DH[AIMSAEAL 25 © 20164 08 21 E7| 7|=EH D HTEHE CBT : www.comcbt.com

— = == Al ot St HSBAE X7 S olor of =
[ DS AHIXNY @ IAPR | ey o A SEas S ol #1sE s
1. AHIRHSMHZIIZ0l CHet 8YO2 S8l He?
@ AHIKSH ALK AFOIO] L0iY 2 Q= Q= 22 2 6. 700 Al ABINAEAISY HEE AHINE2 J|HEHY F
510 HZGHI RIS JIES MFS 20IC €2 IE¥ [ US 3 SHIASHUAL S2E?
@ ARt AR R QI AHIX MaHS M2l & A O AHIX SAMZE NE @ 018 25 JIo
té;é”ﬁElgEﬁ'ﬂHl% ANE - dAHIE S2 ZHle MR @ JIE AHIK X @ MZ2 AHIX =2
@ 19878 AHINIHEAIIZCZ HMEE 01% SHE & | 7. AHKNSHHZIIFL ZEALEI|2Y SES SIS bt
HIXGEMHZIIZECR HEXO NS HID AUCH X O|ZF0 et 402 S8l Ae2?
@ AHIREH, B2AHNS S AUXNDHPHLRE 2 D BEEZINY SRERIV2 Y AANI BRLES
St= JIZOIAS O AR 2Hot0 LHPHALE £ MOl EAISH J|2tQ 2 BHO).
#5tD ACH - - o
' @ AL BEBSIMN EEERII2HS HAIGHA OfL
5 A= BR2Y AHIXNEM HZIIFES TEC
3171 WOl & AHIRE MYE [IO ASIIYOE IIE NE 5 = = .
2. 2[321;2' = IR Wl @golss Jrg 28 ® ZDSE SOl e BENSZ)|2NS B2Y SMHRIIF
- ol Wk
AHIXEO| 20 A o BrES MJIs z=o| A% _
b LuLE B el il HioTott 1== © EDEIIS AUNI 2B S2 LA MB2D
= e AFZBEDI AIEFSH LRE J|AStC
® T2 AHINE MNFAH It U 0IRE N LoiE
= | s
: 8. JIH0IA ROH Mol DAOIA B 2 U= AHIKRAE LSS
@ AHIXDF 0I0FDIE T S2t0l H= DSO a2 Jteret oz HE 2u2?
5= KT X ME
D HBo SHD defgrg L o - Al. = Moy 2& ME
@ a2 =0l AHIXS 2HTO BHS RAGHH H2AN AFAl
Ol AIAIDH LBIE= REEICH -
= A== S omEE ® HSo Ot o BLY, MBS AIE 2 el
3. AHITAE Helwwol Ue 8y 4% 5 e 227 G OSe NE HE dsaE UE & NEs =aAa
(SRS o
22ROl AHIKAGO FHMU M SR AHIK - co mos oo
@ 6H|:|.8|,5I|QIIO:=-:1§_’I§I»OIS|-O[J: 1A | A0 @ ME2S & -HE 8% L HE2 SUHALEN st Hel
SYXE ZHGI M BLUE QUGts AEItEE . - ——
O S e aN JEes aEd 9. MAo| HEHO IHE EHA HIXA HIK(disqualified
T =Alo cede= mEs = prospect)0il CHEt H#Ho= g2 AS?
AT = el 282 X ALS =l = - o = [ [
OSSN LB NS EEE TAOE AR ® XA HMIZOILE MBIAJL 225D 20HS20l U= [2
SAE HSEs v =S5 AT HIZ XtASl MBS AIHLE MHIAZ OIR5HXI 20 et
@ DHSZS KXY B2 ALYAAANH HLEZ XS T KHAFSl MIZE, AHIAON CHoh 2D UL RS e
S g3sitt Xt
i - @ KA DHOIAUE AR S0l 1ROl RS & ADIDt
4. AHIKIAE0 AUMN ATSHAIS 251D| JIYOZ JbE Hast XSH=GSE O 014 RHE 6HXl &= X
- ) © FUIISX SOIM RHALSl HIZ, MHIAON U6t ZeA
O HEAC] W2HE CofY 4 A= W2BOE S0 S LK R, RONE JFsA0| 0D A
AHIRIS MRS REBIC mog s X
@ AHIRS QUAISS POISOIN RE B2, SSotH ‘o @ XAt HMZ, HHIAS 13 R0 AZOR OtRe 2F
SLICHE) Zotes Bthh B DAO0I2DILCH DAl E4E AD, HWAS DA
® MEALZCH LI0IDF 02l AHIKIY 2L, I22LS G5 g v U= &
P15l ZOIZ MX =l
9 /&I—lél-}\l.f UH]JE{}” (;)Hjadjé!% 6ok6|.o:| B%Cﬂ% A %15_% 7<_Dr 10 _+_H|II-U|_|-3_=|—9_I ?gﬂf_% EEE Bigl' j._pé”—c‘.‘ Rig __Il
CHESS 0|26} =8 O 28A A WS St A2
D aBo 2H, J|5, 45, 58 L It
5. AHINSHHZIITHAN ZDSHY, 0ISHSII, &, F3t, @ BIIRO MESY U ASF (S
SO NHIAD MEZ RHE 2BAZH U3 =Ml o - o
s L es = S0l o o ® MBo TNOID Bols, ABESHS Bel
@ HAZ0 3t YATS HEO| U HOAO D 0 A0S &5 S #3=28S & AzHES
S0P HPE 4 QOH AEOR 0I5 29 2|
2t2 zI0H 129HYOICH 11. AHIR 450 28 2832z g2 A=27?
@ AHIXHOIA SHRIGIE0l RoiE A4S0l I Al S @ AHIX= gEXel €5 g 20rS0l= 20l U
S XMl L BOIGSHET EEatKC, LK ZEAS0l Ch.
otLtel AHIARE EOll & BR0= 28X Ee0h @ KOl ES20] 52 AHIE S5 O & H=S}.
© STLS0 HHAME At XIS o=z ZHIJH st B BME MEY[ =2|®H HAS0| 84 5EO0ICH
O, AHIRDF ZEAS MA2 HAS iXlsts 22 L _ _
X BH ST o SB0l A R eiBE Lo @ SAMS MAZLH 2BB0L S50 2452 = UL
OF BICH
ZToH A EMHAII=TO gl A2
@ AHITON 28 MHIA 2Ols KGOZ OlAets Ze of | 2 BNE LHIAEIWHBIESS SE X
zd NHES JIE2H &XE2HE CBT : www.comcbt.com



HXEME CBT : www.comcbt.com

© 20164 08 21 EH7| 7[&=2X D

AL 25

!

1

AH|X}

o0
]
Al

® AT
SEEY

=

=

off = Al

0l

I

9|
#=(NCSI ; national customer satisfacion
HdHo=Z

=]
=

2|

X
s

b= AHI A
gt

=

E4E 2 OfRHI2

Helot
® Ity
index)0ll CH

@

18. MZ=0
20. =Jt0AH

19.

=
N
y of
m
B
QW
RO 5
s
o <k
™ o
) = )

oF pm O
i
~ H 0

ooy 03

Al K
~alor

©

HE DI
JHE D]

—

A
9]
a0

=
o

Bl
Jo
Rr
oH

AHIXHAE AR 22

21.

?

o

[

A

Al
o

i3

ol
Rr
)

=
a

B
7S]
RO
[0

T

-

ioJ

© AHIXe A A2l MY O

@ AHIXOL

=]
=

e A=

40 &

=
o

® N X8

==
1o

=

ok

[Ho
=
Iy
R0

o
or
%0

B

Rr
5

N

-

i0J

rEH

x|
=

b H=ZFA T

a

g I o | I )=

HZ2I1=0l o

¢

)

2 NEHES 2
P

=

AHIAEH

o
T™T
==

oH

2,
== 0
HEHE A

Ml

[{[m]
<0
Gl
{H
ul

o

0l
Ufru
ol
il
al

Ui
T

Gl
kF

.

bl

O AHIME O

ArSE

=P
o

4 MK & E &0

IS
!

A
T%‘)

t 1
OIS/ E AHIRH&

B OE dMaps=?

@ 1331

[¢]

212k
=

ol

Al

ct
=]

b

Al
S

b=

[¢]

s

tOILE 21207120 A

HA 2

I

¢

tI1
L

=}

S

Jarn Rurn §

(¢}

=
@ 1332

AHIAHE, XSRS, A2EAHISA O &
® 1372

AN JtY = 142 OIWH O

)

Al
@ AHIXS 23 &01510], s220], &

@ olsSal MHlA 018 A

oyl

@ 1399

15.

AHIAAEI 20 (e 8oz &

m
ar
H0< o3 K RO

@ @

o, AHIX

H

OME AHIX
L

2|

=

o

AL &

b,

st=AHIXAt
=

C

2

LNE
< 0% ol iof

=44
ol 31

[ZAXESH E= AH|

2|

=

o

k

=

S

=
=

H=2 Xl
EEN DAY

F

S
=

¢

2

I

o
o
e

&
elst
X
%

=

3

S
[t}

=2 ROl CH

¢

o
e

o O

2|

=

&5t AHIAE

EN=IDN;

=AHI&

3

s
[mt}

6.

1

=
=

t

HEOA A

Ol Of

2
s}

F0c
pb]
Ch.

t
t

[9)
i
et

2 Lo+ HM XMelZX & AL 20

e

F

st= A8k
25 HMOIE

@

F=CH CHEal

: www.comcbt.com

(A

a
Al

e

AH =200 2 HZ 0A02H2 SETISCH

O s 2 H=E ol M

O HSotA2 10%

AAS JIE2H &X=2HE CBT

i
t

=

5
stCt.
Oltd,

S

04 O
=g
g

dl 210l 1l
(¢]

A%
EHE

—

[a—

H & ool

= of
= =

Fil, SALROIH OIE SA

Al
=
o

t
|

A
=X

S

=

=

NP,

AHIRE

17.




H| XM SAEAL 25 © 20164 08 21 E7| 7|=EH D HTEHE CBT : www.comcbt.com

® © o @ X

@ =20

. Al

s 4 9Ur).
AHIKGEMAHZIIZ0N et Y02 S@l A2
D AHIKS AT 200 LOIY & QU= AHIIEMS @ | 20, AHRIISYA AHIKS HASA B J|Z9 =40 &
S50 HZGH| DA M AL B L0l Ot 27
@ AHTISMHZIIES APHE AHIK SHHZIIED 2 @ ARTE HMBE Mgl AFOl M2t 2010 Hat J|E
S8 AHRNEMHZIIZCR D250 Ol SBtE=s 22 S2 MX - 292 - BWGIILE =26
© AHIEMHZIIED OH2 Yo 2AIIE0 LIS GIAE OtLl =L
UOP, AHINHEMHZIES SUEOZ I} @ ARTE M10ES FEOI M2t 240+ Ht BADIES
@ AHITSHHZIIEY NEBS 2= A ALK 22 FIRGIOA S OtLl =L
of MIZEQA - BINAN} - 2T 22 2RO H2X ® AT R11ZXSl A0 M2 2404 Fe 2DIIES
DR BB SlErStOIAl S OFLI L.
@ AT MI18E 3O AFO Ozt 2F =2 MZE
3 A HIDSI0l OIEY ARl X AECZ 82 O UOIN SHEISEO J|E2 LD NS HEE
27 5HO10F BILY.
CIOIEIHIOIASHE D222 Sof 24AI2H AFEAHIAD}
obsatt 30. CHSQ Mot = 25 2+ YA H2I1AS AW 25K
SXE ASSH S22 OAAS0l REGICH wE Ae?
A0 LS JIHE WHR B CINBHE o2 O BFXS 0IS2Z2 JIA0 A5 Fidl &, 43 82
0|20 &IC}. ANESES —_rlx:JO}: %'B'T|
NSRBI AP0l BREOE LM BSHS @ WS 0152 M2 42 MES 98 S4ES
bty o otots 39
@ WSRO OIECZ o NS s DHE DY
ste e
| 2t ¢ AHIL 2EE O MNARZES OHRIGHD] SIGH X Hoo 2sSM2 28
_ o 2 FMzsie #9
SHOY SO 2E YEA V2TDOJN A A
3 80 = sal 227 _
e 23 s S8l % 31. k2ol RHO| 28t MEA PAl - AHZDE 2A2)} SRS
HAEME NRL2 SZ22H 142 OILH. CHE, AIANE = oE( sUsts H2?
ge URL 3t S0l SH 22 Z20= e =2 - _
ZIUHU 220 AIRE L22E 142 0/ 0 +ud © =zd
AHITIOI ®Q U= AIRE WS S0l ZA £ & © 48IH=E @ dxsSsHe
S UEEE 142 Ol
_ _ - = 32. 18 122 CHEEHIENS $HOZ SERHAS HZ 50
OEAE 2 OILIEH HS, WRWIIXS FAES o Y U - (
B o et e o T 5 0w oMY WEHE AT AHIKO} OlHS Z2a §
== = T Rds STH e OHHEE & 4 U= AFUS? (S, HAAES JITEHIOF
LEEOXS =20 JIMEX %2 HAMHE nRLS 8 AIBHO| 25 JIMEACH, MBts Heo i et
2O, YWRBIINIO FAS O E= o & UYUE s 219)) ’
22H 142 0l
& =} B 5 = E 2
S () BYUE OIS 4% = 82 N2
® ME2o 2O MES 1 T Las S b 2 |13 |14 |15 |16 |17 | 18
MBSl 22 2ROz 8.
dob= = = &t 19 (20 |21 |22 |23 |24 |25
@ Mol FHE MELKO SEED, SOFAOIL 224t
2o DONYTOIN S SnE > gl 26 |27 |28 |29 |30 |21
@ SEo| HEOZ 0 YEASHAS SEZI AN M
ZANOF ARSI BHAIBQIS BB, @12 18Y @ 18 19Y
@ AHITOF MEYTC BAS SUs B0 3510 A= @ 18 252 @ 12 262
SHOU) M2 SoHHAS HP & & AUs Jamelo
el I U 33. SR B LSOl M2 SEHMAKXIN AHIXOIH
Hote MBIl &ol Ol#E HS AHO2 2 5H0{0F Bt
BN BIX Y S22 BIE ARl 1 EAS J0HE = Jjzter
A0l CHBH0l R ESHE Melol et 4802 82 Ae? @ 728 ® 10
@ PYBH AFROl HOF ZAIO PYE 2A0 51X I ACH 14l 302!
= AAS o A0 HHOHHHS SHME = ACH ® 142 @ 8o
@ DY SAN SN UNE HASHS DAG=H X ITIALH N SOl Aol A S0l 2at vE of
paE SON SN RS RS 200EN T | sa Bnatd SUIMS LYTRS0l Be WEN T2t A
201 gtod A = TotieE ¥y + U, Aot ANLAYK S0l BN H2X20| 0IR0IXE &
@ =SZO 222 JYUSIBA LS NFMHAN (122 Hat S AHIXIO| MOIOIAIL EEBH AN HAION /8t HOIXE
AOLb HAAIN XIFE 4200 SEIACIH DI 2H01517] 95101 DXIGHOF B AFEHO| Ofl 2e?
AFRES Molo] TR0 CHEH0] BE M ALY, © s So us o ==
@ %g%\_} ERO 2H=S ;%8f?|§_5}<ﬁ9|~f i %j._‘l(zﬂ @ st =9 A
SN Ys B O BRI HYsts 2 2AHS M7

x22 ANHHS JIE2H 8AN2HE CBT : www.comcbt.com



HXEME CBT : www.comcbt.com

© 20164 08 21 EH7| 7[&=2X D

AL 25

!

1

AH|X}

- "
e B S @ B2 8 ST Tw0 . OW
Rs = s ® w©o_ U o o = 2 o i) ) —
) ~ < r e K< iy _ o ENIVIRRL — o o
3 & z 7 ¥ 4s Y2 Ee S X oEMgzn @m m 5 U B5
<R = 0 = Ern o ™ ki 1° 0 <K = 5 R © R | O
E ol = K I B o) = I — = N T = KO £l H
= A oW g <O I T m., = HY I g W 5
20 Jo Mo ol 10 30 0 30 80 o T 00 mm s s5M. or & - A ~ |8
BB i R CL S 1 %5 %& =R Wl T R.g o ®|E
wS W = 5o ®wr® KB wE=s=0 8 ) =g - @ ®3
GEw BB m_A = = & Do Sm 5 T Ho.p NS g s WK Vs @ w2
0 2 o7 W = o - B - = . N KX QA 03 el LR P YR
el Mg 2 > ® w 3w @3 b= X W nzsaaxn A%E 8 WM o R
T == ©O e 5 = ors . X > T = R 2K
MWHJ ~= L L * AT o XK *omow Fon HH === ol =W m w
<Ko = 0N © K RO s e W= 3 Al R = ol w0 99 %_A_: s =7 W o K )
A = 3 o = Ok ! K4 Kq = K< K = e e S 4 4 ol . mA_v o= T
25 s = T R 5w s o gy Bor <o 8 _® oo ol & ol wo B0 i) W
s woE g Al BB @Y ma TR Bz @@ = G g g raE EN o ®amakw TS
—= 7B K0 . = R0 = = R | = o i) W= 1] =<0 2l o — of Ml =5 = - ok 3._3 =~ =] O
R e & R K ®h @i ol ne m <m <o =5 = _ =7 N T S _
oT e D w2y, T D ®D oF <F oF A e _W 5 —a s £ 8 =" = = |KD
des Emg O a Xl 4 4 wt owo et @ w S Spod Suwd = = DRES O KR
WP mE 9 oo w5 QU K2 ko M B s sy ey & Do _ W R we S B
=2 sp” a ®lazg B OE Ry AT x5y = 0o kD K Gk Tm w % o gr = < |
WAQWF m._j.,m A._ ol Mor. < %7% WN_.._WVHOT m._le_ w._.m.ru_l.n mu Mnfo_.:._ mﬂflm_)_\__\_meH _HH_._. _,._w :._u_ w“.x_.ﬁ __|o.:.A._ = b} |T.M._
GHPD ONR DU R my 0@ EL R Fog BOTRR B BRI aiz W Mo n¥EEE & )
X Jw=adn BExaomn dro 44 4 gk oS o mA wa sk nPm TS Lo ad IRELE = =
® © 800 ©e m; AL B F 0ma% wns 0335 RER B0 o 0000 RTRD S
A._ Jl @ @ @ @ w o n_.l = “=_|L| = w = ol = oo = - _”__-._
S ol @@ IS @ © © @ o TR R R Kl
5 hoe . . MmE © @ @9 <Hol © © © |
< Q < . [
Ye]
= = ~ Ko
=
&l W — or =
:) 3 ~ o O <q U Al Ar
ot o+ i mﬁ_u Tl o ‘ 100 1 = - e} 2 = A S I_._AI
T oF = o gy om [ M ol K0 s 2.0
oF Ol w0 1S} o0 =/ = 0 e pdl EN =
gLl = D R - | S0 @S B W J-_5° [R0
S RO s wmoom o—, 0 O ol vt S ¥ ms @® W A Wemw |
70 o~ iy 5 = =<k RO 0] R0 &7 ___..__. [ w.,l_.n_ o = p— —_ =] L|O, 0 — = __.An’
RO U 20 K w. @ = i . 5 BB ® SR MR
M0 — H — D Sawow® N oo | S HB 4. s AR odo
LI__O_u.ﬂA (=) < N — — N = M = |r_|_ — . = |x_o — S IJITA or 4 o1 JlJ
NS g 3 ke s Sw By S Mo gt =5 g | W N RO M X BMNHB
= e W B ~ W B 2w <R wogla B oE | RS mom o I I NN}
SK wE oo o oms Mo HS e o MO & Hw &5 We Pz Dmw
S K R0 = Ho M5 o0 H ou = o _ al o 8] < ol
3 0 B Hio &Spy S5 : |= M ol KE| m3 ®y " MU Ws RO
n=% K= m & (<R 6 P N |lmzm@Eg| 02 uMo Mg =/ 0 T
< oD o= RO %0 T1© = = e = = il S =5 HW3=s2
T i W K ale K | & = K< Ok o3 Ok o © = = ]
ARG, == ro= Mg R4 = w |BE S - Oy M B0 A7
o e W ogoow BB = o oz _ ° dApoos B aR 28 IH W of o ) BDiG Al o
I i ic 5 3 D flll ZKE 0 o o= = o] =~y & ol ™3 S0 S e =
#0 = A = W |_ tnEt 2| 238 wo wy =2 W& nor0 S
N - ._|ru_ ._\ru_ B mo_u._n..v. ok ok — — H <4 G )~ KHUo KH ) T Kb oS = =z = of i vl W_A_.o 52 J||=Iom
o & “man BRS o2 o mo o0l = oI R TR T R Uz Ym W g = WA
R~ oD pRZ RN AR 5 ED sl @R W [F e m Ms ST AWWS
— A M om Rom2 ™ oo 8 ERpukBuw Ta - N TR S TR Y- g < TR
- 1] — e} f _ - - o 1| J—
J = o Vg oA s oh Ewass nl B g =20| x4 =y =g X8 TECIp =Ty
= %55 =R o2 oH B _Af ER g R .3 T R % =g =PlD
31 o1 Ao oo o o =< OF OF OF ™ - it ZR W@ W0 MJL Bl 3 5 3OL A S8 Ay o~ H
Toow o CHow @@ re PUoww D T mZwE| =3 Zw s Wty WM &
@08 HE oo W 55e Kol =0 R 4D mms mm® = =" @m= . <9 s 2_ ="or
= o HEDY LMD gl & o dqRES BT, B |IEdaag| % EQH @ BA Fp FEM
@ O®® < 00 JJ OF OF <A™ ooy OUKY WIE MM MBS Mn.__e._x_. ot ol MMHmIM Ho &r =R Mﬂ ey w_%m%
His oo @  dmwe @ © @@ " - A5 4= 4o 2% wis wworw
$ . = °o® © ©® R®Eme @
® o
[as]




HXEME CBT : www.comcbt.com

© 20164 08 21 EH7| 7[&=2X D

Al 25

s

ud
<0
Id
K

!

1

AH|X}

N ] = - oll - i0J
m_.._ ~ H N a1 i <l Ho H0 K 20 Il W o M_ o = -
i _ ol o) + _.__o.A o o o o ol N X0 70
o~ ol S = m _ o~ O o o ol w oo B S K0 B
= E | B T oy w KW oMy o M H WK B q ~ K o
H I oy S g — H . Kl o w1 1 1 1 ioJ ~ I Ul — % ol B!
= ol N - - = 20 io. Jo m i n o —=
T O oK = oo H T SRR OOF OF ol = n K s
oW R Mg ol o g M1 S W om0 M 0 S K D W O L Ko
O m - haz —_
H o4 ) OH m_ 0 2 =l kil /i) H SR _-° = _ _ _ _ Oy b D < i HE - o ol E
oy © i 1 S ol S 0 ol ™ u O ol ol ol I 10 4 _ 70 ) i =
o S S et 5 s W =l SO N o o or o B oy 0o
B 0= g U e T s o g3 My, R R ORRO o Ao I oo ! ooz 2
o ? o) JJ - T 33 _ 4 # m Y - K KO0 31 K0 = ] ﬁ H ﬁ H m ol = 3l Bl o El 0 M~ = I o
o<W sk SRS gm sy WE R Az RO T 3§ = g ® S = H = U Ns
g R0 = B ooy A X Rz @B Ty O [E (= ;< B 30 RS &= o= W SO = -9
A o =) oT 1. _ N o _Hn.AH L = E._ N EE =) =0 _ﬂ,_._: = On. m D ) n < _lw_ D E m = O K N
R pEmuEL I R DIRCNE o e R I % = oM
Wo <+ oz oW Ul oo o RO~ 0l B & o & W Olgy Olgg Oy Ol S AR R COr = ol < T
RO "7 o RM O ol — S RO DT < A M Mo Moo M = .5 E VS A Ry oF KO
s 3 m __o\_ io) _I_.AI M Ou_ HI m_.__o ~ o _n_l O_v ) o_.._ H@_ = “_u._ H_|_ %0 Ao %0 il %0 ofll %0 _x_._u _nm_ o iod A._ g w on| ITN o_n_| An_ T M _ll_ R0 “_u._
< 0Ok Wk oa  RMOOF Koo, —~ = @0 L6 R RO o _ MR R 3y 5 = ® HZ= &3, W M=
TS0 B mg AW _Paxy wus Bunad Tx RT3 %40 K o 2 2 odEmw Mo oW o
oS OB Ry LT s O Tmon S BN Ao M N masgE oo RARepE mlg o U0
SR W= Zm S o) s OF = 31 H . [ mWlR0 I mli0 mDRO < X = ol 0 D)) Dy ol o ol &
WL TR o oot RUT Fr by Sy 3SR OAWAE AT IR W = RCR QT
Blowo@r < B oM Wl 35 WO - ZWSE G ARS oA A A Ko B KOD B LA RO HoU KW Gl ZE W .00
MORRW g ®OOR CHA RH 2 A Tt wic ANT L RO R RN R S ST R S A iR AR S 28BS
OO EFOQ @ @ e © ® © o @ ® 200 O <KHMo © @ @ Ao © @ @
i o < 0 © N~
T'e] Te} Te] Te} Te] Yo}
il ~ il R = 8
- Mw Al M_H_mw ﬁrm 2 a______ K & o B ol w_m g mxm mmm__ s WM S
R D CoUwm s ° W o 0D @ ¥Rz ® oA ) — =
Ki ROio p o 4= s o Fso =g AT KU mw R D
5 wd wes W N owm =¥opl sy yE T P L
I & "° = = Kl ol ™ 10 ~ H - = | S
= 5= My Jd3 5. RID 5 by ox W  0ly & of — Mo [0
= S o 3 M fo M Kio = 1 Wi T Pl LN Y
D | D -
5K i Wey  oSf . S MmO Sy T wos 3 =
< = K Wy Mz W7 D W0 0z Ho =z T8 o N i of N =
o = T Ox 3[SANB 3 & IR or i) &2 oo ) oTar =l O
o R W < 8r e | = - oo ool g™ [T 20 RO o
= 1 53 oW s az (<N LSy = 4 of =6 o me T s = | o
£4l <4 B R oy Xm0k R ZS a2 IS Sm W= o WE — = o
I T BOWR g S D@ R @y PR T mpE My o 5 g m XK =ooow |0 D
5 oo owmw omw P Cw oz Wo, 95 “ly ~pw Ho o w X &3 w=s (@B
= ol T W ®mm I Mo =z V.F a2, Koz Koy _ =X g =4 .| 5
S ] _ 9 ~ > =2 o e R iy TR 1 DA™ - o U T 50
K F RA =g go M ZF M RAR TR S g% xS oy = =
cn X WX pz gD RO, B %ma Pwp ot WE R R P - N -
O o U S g owy o o an Ey moa Sy 5 @AM LWw>ss Al x
T B = o 11 o DD LRz 2ox s S X RO - AN = 3 3 |00
R0 = OoF U = . IFHS o Bl ="MW gk 7 = = = =Kl = = ol . ™ Uy = =
B o £ | [phe = 0K == ﬂi mm S 0] M o W = A ol = S oy Koy W T o B R D or ok
Wy o o= o WA Z RE o s Ay ks = = g o ° T VI T et
—=R0 = ol =) — 0F< RIB) o W . R =&=M0 ol S0 = M S = = — =| of
H R Moo 0 78 285 R I .6 = 2 n® M Pops =R - [ R 248 B R B~ 0
DR amW R TR TS S <12 i o D WWE @wTE grolor® @2 DHW < Mo s AW S W RI W b
W <dm 2P0 m=s < Wi A=A A S =W SpbRrES O mERTROS RN S TSR A _ R TR MR =
a0 of) il K ol R~ I+ o L | T
© FoFrMN O®©®® W@ ® @ 0RO ) ) © RRHO®®® wmrRllo00 @ 4
o N o o S =
< < < < Yo [Te]

: www.comcbt.com

AAS JIE2H &X=2HE CBT

2

A



HXEME CBT : www.comcbt.com

© 20164 08 21 EH7| 7[&=2X D

Al 25

s

ud
<0
Id
K

!

1

AH|X}

O 2ol

'OC‘l

t

=

@ Folns

_O‘:_j

® AHIA HXE It

AHIXREE F ‘AHIXDE, 2EED, BRE

E5'e 23 U= A2?

0 2 2

ANZEHS

IT
T

65.

@

Al
ot
&J
oJ

HOF & AtE

¢

2 HdF Al 82

o0

o o

o=z

£

EN=IPN;
0l ot

66.

2

=

o

C o
As sl

2 2|

2 2|

=
Ll
=)

=

| &4

@ WS tae theyol

@ 2H=A

& Fol ord A

HAl D&l 010k

0

_C’>_|

oo
==

HoAHIXE W

27

67.

M0
=
iy
R0
-

o)
g

[t}

un

il

E
i0)

Ok

ol
ol
Rr

Jb BAE AICHE HHE

EZ0
227

-

t=
et &t

HYO=Z It Xg

AHIXFZE Sl (consumerism) 2
&t

Oil CH

68.

—

[a—

Horg A

t= AHIKS =0t
0

5}

FRALCH

Jts

SHHOIALL
@ 1970E Ol AHIXHERA

=

© 1960E U0 AHIXISSI SOt &0l

® 1960 0HO DI¥ol MBESSE 2F

=0l Oiall D1gH =

of xxH

‘:'X-IX-IOl?-IA[:l.‘

T—o T,

AHIXRE20 O

69.

@ AHIX
XHOH Hl

@ =2Jt

@ AHIXH
2 AIEQ

OIM 23ot= A=27

(=1
=

70. O

[EH= A

ez, AEZE ZHHAM

=

—

—

ZHIAE] A0 AIZE E5HH At
Z2Eot

1o
OH

s
@ HIX =2
@ ZAHIX

i

@ AHIXHE S Ae)

AHINWSEZEZ IS HIL AIG O JI=0] S8 27
ol Mtz = Ak

58.

o o

ISl =1=13

=1
?

N <FJD
© @

SSHZ S50 B2 LoD U

r?

=
[

E

o
i~
|
un

&
AFAHIASE2 2200 2

g

X
[=}

[m]
=

Nm s e
S — il

O =

WaHnd=

10! D
=04 W
) o
= o] D
o) 2 RIM<d
fr
ik 5

S
1]

I

=
=

OMBAN SEHSZ 0

Jiol =

=] i &0

o

e
o
TT

9 oF —

F

[e]
=

L

o5

|
o

| &

@]
o AXEZ Ct

ot ®
=2

A
|
EE
1S
(=}

I
2
o

o

oret
5

AHIXHSE0

= o
=21

NEEnE 1Y
0] A0I HOIAHIXHO bl

HAl =L

ENSENLIDN;
SEHOIA AIEOIA S AH

[¢]

|

ol
=
=
X

=]

=
®

ot & Ch.

NIES

A2

oo
LS

& o
=Rl

AE2
A E A

|

X
(=]

|

X
(=]

@

ol

AHI X

60.

KU .
EIe)

© @

ol =

[

[a—

5t J| =36t
SN HE 2HL

OtLi= ZAl0ICh.

o

24N

=2

7 - JHeldez T8

Ol8&= YYOICt.

=<
Ki

U

OtSAHIRE

61.

=

[¢]

tCt.

i

[¢]

HOF ©

5 72 3R

[¢

=
=

t= =0

¢}

A

!

r 20l A

'

Ol 4~5MSE A%

HHE A

AHIAS E=2teld

K{ 80 T3 KO KK
© ©

@ TtHe =

Kk

oll

AHIANRNEE A

st

62. ISEEMS0ILt MEAZ0 CH

J&2?

Iz o8 Hgt

X

5t

AHIRHERH

012}

@ ¢

0

or &

= AHIXDR
HE2IE9 9
tAlL M 2ILS 0 A

&aot
&t
Cl

2
aili=

=
=

YYo= A,
tHH 20t
® ZAIHR

[¢]

&d=Eotel 2oL
(=

5t
At
%

63.

: www.comcbt.com

AAS JIE2H &X=2HE CBT

2

@ A Z A




2H| A2 EAL 28

© 20164 08 21 EH7| 7[&=2X D

HXEME CBT : www.comcbt.com

71. 20t & NSERXSHIL HBots AHNE20 e €9

O Jt& Heldt o H2?

@ AHITS0l T0HY BRE MNEN MBS HSSEH 0f | 77. AU AHIK TUHAMBE HXE HE2N U A7
A=01 = S0l O HEGM - B — 20— 2HOIA - 20 2
@ 2ROl 0IBHS BRsls F2 AIMOIL 22 2H M 20t
SOl e 28 S @ OO — 2HA — FBEM > 20 — 20 &
@ AHITEHOI HIaH Q12{0IL WEO 2550 20 § =P
2o HAI0| E2otAl RotCh. @ SHOA — OIEI} - NMEEM — M — 20| =
@ AHINON UEES JIND HAEB AHMBS A =Bl
UES =58 == 3200 O SHOA — HEEM - (JOHED} — 204 — 204
=h]
72. AHIR RIS Al DAY 5 S@ He?
O U4 SEE 23l B 78. HIOIMR AHMESOZ BIISI JIE ofzie He?
@ AHITOIE AR HHE 010 BHT), 0 ==70 @ ES20
@ N0l ICIOS [IMOR A0 B ® =70 @ AN
@ KR X2 DRl ERECH
79. HES M8Z 80l AU AHIK RS0l HES +8
73. 2HIKHOIH HMBoHs HBS SHE O D2AMOF B A0l ot JI8 2! 0| WA I2, 0l AB2 =8 Fl=
oLl e OICION BHEBH=IH?
@ st BOR AIXGIO SFE B2 0/012iCh © &7 ® =&
@ Lerxol 1SS HAISD S48 A2E AL ® #3511 0 &=l
A HAREES HEVo| BESIl AHIKS 2018 RY i _ _
oA E of HEotol RO 2018 52 | g0, suix MRS BR0IN BRE o= SBYES 20
=t 512 AL MK PHHOE OoE ¥EE DAR 2
@ SUHQ HERSE flol 20t +=0 XES 7L OIXIE ZFOIX ¥ 4FS L2010l R0sts gy2?
Ct. _ -
* ® HHH 2o} ® == =70
74. AHIRBE BEO SO KE LYOE S AS? ® BIARR <0y ® =S70
@ JIYS AHITBY BLE 0125101 HUSLEB DMUS o - ais iy m . oim =
solo] HENOS DSS Mildoe SEmo me | 81 UTHE TONE I DAt st N R F I =K
=° = = ot we 2Ae?
s g 4+ C
DFILAFDF =
@ AHINSHOA AHIGASS SHA EXE AUT O © 2ota=dl ® oixa
sHoll Chet &0t zeigol MFOIL HE ARECH ® |NHE @ HZE3IN
@ AHITZY BT HES 9B FHIS U PYR=
Jlglel FOINel OISO REXO yme )ALy, | 82 AAEFO HID BEE HYOE S A7
@ AU Lo BES AHINS Z2A0IHA il M AHITON AR AEISH BIRIRIE AE| 2+0] XIOIE X2
Ol AHIXtSl TIBHS ZAAIZ JHSHO| UCH 8ol =701 QIAlCl0] YAZFE B0 AIFECH
® UKol o 0| B8 PO WAL A
75. YUrEol AHINRTZAY HHE NI & LIEH 227 AN ST BIE LA S AHEICH
® 2HBO U NIAXE — ZALNC BH — 24 ® AT J9 0l TN =2 YA=HOZ Erol|
3 S - 22 - o 2 08 olf +&E HEIF MO Y AL} YLk
@ SHES U ALY > FTALNO 2 > G24E @ EIls BEeMD Zje BEOZ 0/20iXIIRC
9 Fa - OAXE U A S A0 0I20iXIE Z2It BT
® SHEO U Ha4E > ZALH BE » VRLE
U He L 2M QU o= 83. AHIX de&o| SE84 (efficiency)lll 28t #2602 sl A
O =NZo L SEEE > ZALNS ZE - NE4A =7
2 2 S FHA U o2 O S=SHHI Y= A0l et L2 UNH SH=EHC
@ 249 HIBOZ A0S BUE V= AWAS O0I8
Ch.
2 - A Xt
| 4S : AU AF ® FOIZ X LHOIA ZHSl LHI4ES HSsHs 20|
76. EXAHUS HHOI ot AL? .
D ARTS GHR 2412 5 BRIS A0| AHE B @ SSE ZAS S FG LR HAS ASTHE A
A1 W20 ABIXOIH S2l8h 20H2=EHolTh orct
@ 2RO st HE S0IA KHal0| "5k 22 18 Ao Hia O b o oo
el Aol s e s B 2 mxa 84. ZAILBIS BAOZ JHa H2%t & 2E
® SIAUTTIE Sal BUNAHAS VAL 2RI B ol e
HBRIZ BOZM AHIXI L= TSI SHECH o= Amse=E onols SSt B
® 2= AFES0l FLHEOZM TS ARSH S 5
zZ2 NHHE VIEEM EN2HE CBT : www.comcbt.com



© 20164 08 21 EH7| 7[&=2X D

HXEME CBT : www.comcbt.com

= S=0|] MLEC0H LOMECEH 20| NEEHCL.
@ MEE AZERO (JEXQ X2 L) oM 9U H20|0ls AZ) QUS CHUEEH0 HESS SHAIZ
AT M3AIRI0F BH G QLT Ct
@ =2 )12 [HE 0 AE0 2RO BOISH DM O HEDINs WEAS S5 OIHE LA RHQASE H
Z E S5 AR 222 LY =ACH SHAIZICH
85. AHIQ SASRAS BH YOS I s AS? 91. ZHEC0l AHIXOIN OIXlE Ysto) 28 €Yoz s
D BFSHE 02 0L NGO ZQE Fsotn o = RE?
SE YMSls 2RI0ICH O FEAESS AHXNH FEMEE Ae2 0|20
@ OB MEO B BAS SHHQED ZES 2 QUL @ EHECS AHIKNH HIDIER Ast2 0|20
© CHZMAS X0t AEHHOIA Q12t0] BQ2 5= XHQ © =HECS AHIXIIN SAHXE Y82 0IEICH
dZE 28I =AU @ EHECS AHIMNHN AHHZR 9= 0|2
@ HZAHS MEBEHIIS BCILMO2 0I5t SIHSRS
E0ELL 92. SUMNBHA SUS DIHNLX20 =SEC2AE AHIXHS
AFZHOl N0l M2 CH2H UEIUEES 5t R Qo
86. AHIRHAEO 28t BRISHE FH2BONAS AHIXHOI CHE 0l Ofdl 2427
JI2IHE0| OfL 2H2? 0 = ® =9
@ AH e 2AX0|CH ® WA @ X2
@ AHIXE LS ASHHS JFECH
@ AHIKS AIEO THEIOH o0 Dol XS ME= 2 | 93. AHIXIF AAZHOHS HOISHS HISAR BIIEHAIG 25K
SSith dE A2?
@ AHIXS Z=OF oA M2 SHOIA KHAIC 522 =0 @ ZEA @ =X A
£ ESMA F= d=S Bt @ =xoizAl @ APE T EHAL
87. aurRel 58X JBAIZS =0l Otd H=2? 94, [+SS AHIRHE JIStaHs BONAZS 8 040ICH Of[ &
@ 2S 409 J|Q0| EMEHN XEEE AZS MASD SEfO A QII}?
oUCH,
@ E3 J|gio 2220l MHAIE S230l HIFH HIR WSOl BE 2 FEED M Z25)
A AL AE QE FIEE 2HET = 28 #Hdke
© HIDIAZRO HIGHo DA Z 0| SUSH Q0L -]
@ MZ2 Jlgol AIEEYD JIEIo ARSI} iR
A Meshh @ BIOEl Az ® UIEIE 84 Az
. ~ @ O2t0IS Atz @ DINZD A
88. FOHSl &elA(rationality) 3} &4 (efficiency)l Hin &%
o2 ge 229
- ) . 95. OIS () oHoll e 2e?
O 2= DS S TS 52H MY IHsHS =0t
. JEBE HHMS AT [ DHAS WA
sho| = = S AQ HIEA 58X =2 30D . X e N
eges T RSN S8R THE AU 8 JtsE JFEMEY ZASS 25 e
® 2™ T T S BHE 0SS B2 M2X OIF = 2, ]
© 2utsts OjOICH oMo ~gH NS DHES ( I7HOD EICH
@ 8= P0Hs 4ol TR XD, JISE HiEo2
8t =2l=0lD A=l R040ICH @ #HSH @ 2tz d
@ 129 e @ 1A EHA
89. XI2t= <& (perceived risk)0ll 25t Aoz Sl AHe?
© 19600 AHINSSO CHEr ZMStE 2y o | 96 M3 +FI0l Uet 4¥2= Sl A2?
5t &S ool 0| 0|20 &L} @ ST — AR — H=I| — (E517]) — g9 o
@ POHMSAL AR e N2AS 228D 524 HAE AL
Ol2ts S JIN QAN =¥ Ut ® I M=o AZ=J|0F oKX= =AIO0ICH
Y S aa Lo, A Al e K= ® TJlo BOE +BFIIIF L0IX= EHOICH
SIEOt A0S ARl =0 @ HARI|= MES HWEHO0| SO0iLI= AlIDIOIC
@ AHIRS X2HE 980 IR NS (oS Heist =
o 97. OS2 AN S5 = S0 2 YN
90. MIZ4Y=D|o OIS Mo e YO Sl A7
@ SIS MEO et JI2 Q9 22 ==2mo2
SHCH.
@ HFII0= MHIA HZE S S5 M22 AR 2 8
2 AAS JIEEM 8 A2HE CBT : www.comcbt.com



© 20164 08 21 EH7| 7[&=2X D

HX2ME CBT

: www.comcbt.com

- 2EE A 2HH
- HSRE ZHAIZ HUHHNEE =28
- AL AZE 2 SH2 EHilE HS

ki

@ HEE @ # 0O
@ HoE @ goH
98. EABINA ZIIRH2F2IASI0N OIZ2(DXI AHI2 20|
Ol BISISI=0 AHIO 20|12 82 HE?
@ B AHIE Q1210 2RE SXAI|D| I8 W2 A
22 °|0|8tC}.
@ HEAMNINAM AHR AZNA DEINXE HE6I=
2101CH.
© SIIN=ZOASIA AHI= EFOID REXI| 9|5 A}
51X 2 motel),
@ MEAB0AC AHIE JHolol 522 2HEAIIHE
JHolo] Menpl JIEBt AFE QI 20|CH,
99. 22I0I0IAE o SRS PE DB HE?
T, SAEEAZHEECQ HIZR0] SICH HXE2HE CBT PC HA : www.comcbt.com
L CHEWE B HO|M ACHCH dOEZME CBT Z2HY HAE : m.comcbt.com
' —_ 0 = TT —_ T ' —_?_ El' =| Q _E_ c :
C DI=Re eSO oA AS KO JIE2M & d&d tdeze www.comcbt.com/xe
2, 240U SFEED OHE SSH0I0H HAEHE CBT2?
Z0| 20| OfLl QW OZ 2HE 2D N=02 A
@ - ® - DODA, QY LE, HENK MBots £2 JIES2H &5 =
' ’ 2002 AM ABNA AIR5H= OMR &4l CBTZ HIZ2&
® -, =, 2 @, = = LICt.
PC BIA 2 2HIY BIXN 2 S
100. SS0I0| OIEt Yoz sl A? DAIZ/EHME2 22)0|sE RI2ELC
o =% SI™HO = = Ho (=]
UEE I ANEEE TS XE OUS o 9 ogxo) 4mE M4 U2 dee INEME CBT
_ o = WA =eIEtHE
@ EEJ0Ms MES B 22 H20] DXL =20
2 05t 2A40ICH.
o . _ 11237456 ][7]8]9] 10
@ W= ®Zo 2O U2 SN SSRHE K25}
Sioh A=t - olelelelev@le e @
- o - C = 1112713141516 [17 18] 19] 20
O 220/Lt AlZIE Zor20A HOLID| 98t R ==
St pEac T lleleleleleeleo/a] @
2122123242526 |27]28]29] 30
@0 |@|0|®|l@| @
31[32133]34[35[36|37]38[39] 40
D@D @ ®|0®l | @
A1 [4214344]45]46|47]48]49] 50
@Ol @] @
51[52|53|54[55[56|57]58[59] 60
@000 |®||@®l®] @
61]62|63|64[65[66|67]68[69] 70
@00 @
7117217374175 |76 77 78|79 80
@@ Ol @ @
81[82|83|84[85[86|87]88[89] 90
@00 |e|lOl®] @
91]92/93[94[95[96]97]98]99] 100
OB ® || @
2 AAS JIEEM 8 A2HE CBT : www.comcbt.com


https://www.comcbt.com/
https://m.comcbt.com/
https://www.comcbt.com/xe

