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Hotels offer free local calls, but if the call is
longer than a cerain number of minutes, a
charge applies,
This ( ¥ guests using phone lines for
Internet access,
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Installation and dismantling know as 1&D, is
the process by which your exhibit is set up

and later disassembled on the trade show
floaor,

Since most 1&D costs take the form of wages
paid to hourly workers, time is literally | 3,

Anything you can do to shave time off the
process saves you dollars,

™ space ® labor

@ work @ money

L& 22 Hiz 20 2 = U= Usez IHE &
=29

]

=

Even in material destruction, Gemnany sets a
new standard, Use of special carpeting, made
from a mixture of raw materials. is widespread
among exhibitors

This carpet appears once in an exhibit, then is
incinerated Its heat capacity is as high as that
of raw nil, so public faciities can use it to
produce energy,

& B
S 422 A8 uY 25

We will have a room booked for you and wour
wife during the conference,

Please note that your flight will be reimbursed
duting vour stay,

For detalled information,
attached file
Arrangements,

refer to the
Administrative

please
entitled
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The goal of convention and visitor bureaus is to
make  planning and  implementing  your
conventions and meeting less time-consuming,
less stressful.,.. and maore streamlined.

Bureau - both across the nation and around
the waorld - are ready to assist you in every
detail of planning your event, &nd most of their
services are free,

Whether  you  represent  a billion-dollar
corporation, a small family business. or any
size association, just one call, e-mail, or fax
connects you with a team of professionals who
are experts on their respective destinations,

(1 Convention bureaus make the planning of meetings

more efficient.
@ Convention bureaus make lots of money.

(® Convention bureaus want to work only with big
corporations.

@ Convention bureaus employ many professionals.
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Esophageal Motility Disorders

Time & Date @ 08:30-10:40, Thursday. &pril 4
- COropharyngeal dysphagia lan J, 5, Cook
{Australia)

- Stationary esophgeal manometry: Jouis M, &,
dkkemans (The Metherlands)

- Functional chest pain of  presumed
esophagesl origin' Satish 5.C, Rao{USA)
- Discussion

1 Award Ceremony

@ Scientific Session

(® Roundtable Workshop

@ Accompanying Persons Program

ChE & GAHUIH MSEX 2= AlE27?

&5 a speaker at the symposium, vou will be
provided with a round trip air ticket in business
class. lodging expenses at the wvenue hotel
{ewcluding the use of telephone and mini bar.
and complimentary registration,

1 Lodging house @ Hotel accommodation

® Flight

s 2= 2 B2H 2010t 22 HE?

b
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To give you a jumpstant., the application Dear Mr, Client:

79.

includes a series of templates for letterhead
design,

@ Patterns
@ Temporary methods

@ Small serving platters
® Houses of worship

MOl DIXIY 220 SHZE WHES =AZ %= H2?
@ Your sincerely, Gil Dong Hong, Planning Division,
Assistant Manager, ABC Convention Service, Ltd.

@ Your sincerely, Gil Dong Hong, Assistant Manager,
Planning Division, ABC Convention Service, Ltd.

@ Your sincerely, Gil Dong Hong, ABC Convention
Service, Ltd., Planning Division, Assistant Manager

@ Your sincerely, Planning Division, Assistant Manager,
Gil Dong Hong, ABC Convention Service, Ltd.

80. According to the passage, which of the following is

81.

true?

& Gowvernor, it is with & great deal of
personal and state prde that | extend warm
greetings and invite you to discover Rhode
Island as an ewxciting destination for leisure
opportunities of every description,

Regardless of the season, vou wil find & host
of attractions and activites in each area of
the state - and all within only an hour's drive,
Located in Southeastern Mew England, Rhode
Island offers convention airline connections to
a wide variety of international gateways,
annually, more than 2 million tourists enjoy the
area. of which 45% come from outside the
us,

Except for Mexico, which accounts for some
¢h% of the wisitors, Canadians make up the
most with 153%

@ Although it is one of the largest states, Rhode Island
has a very efficient and reliable transportation

network.

@ An airport in Rhode Island links the area to major
U.S. airports.

@ People come to Rhode Island to enjoy leisure and
sports mainly in summers and winters.

@ Many visitors to Rhode Island come from foreign
countries, with the majority of visitors coming to the
state from Canada.
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82.

83.

84.

Just a friendly reminder that wou have an
overdue invoice with an outstanding balance
of $525,32

If wou have any guestion about the amount
vou owe, please let us know and we’ll be
happy to discuss it

[f you have already sent your payment in full,
{ 1,

We appreciate your continuing business. and
we ook forward to hearing from you shortly,

Sincerely,

@ it has a detrimental effect on your credit rating
@ we shall turn your account over for collection
® please disregard this reminder

@ please plan to settle your account

2

Cs () g A
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Local 1 which plan site visits. gather
proposals,  promote  attendance.  armnge
housing, provide registration service, liaison
with local suppliers and government, and

much more are the bridge between the host
cities and meeting professionals,

(@ Travel Agencies

@ Government Department of Tourism
@ Convention and Visitors Bureaus
@ Alumni Associations

What is the following advertisement about?

In association with |FEA Europe, the Centre
for Tourism and Cultural Change of Sheffield
Hallam Univesity seeks proposals for papers
involving the theme of "Journeys of Expression
» Cultural Festivals/Events & Tourism”,

@ A trade show
@ A convention

@ A professional symposium
@ Folk culture festival

Ch8e s ste 227
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Dear Mr, Volsky

This letter will confirm your reservation@ for a
single room with bath for August 24-27,

Your room will be available after 2 PM, on
the 24th, Since you will be arriving in Omaha
by plane, you may want to take advantage of
The Barclay's shuttle,

Our limousine departs  from  the domestic
terminal every hour on the half hour, and the
service i free for guests of the hotel,

(@ The Barclay is the hotel where Mr. Volsky will stay.
@ Mr. Volsky is the limousine airport bus driver.

@ The shuttle bus runs every 30 minutes between
Omaha and Barclay.

@ Mr. Volsky is flying into Omaha from abroad to visit
the Barclay

He9

85. CHS ()orofl 22 g

ro
ro

The group acknowledges that the convention
center or the hotel and itz owners do not
maintain insurance that covers propery brought
into the hotel premises by exhibitors and that it
is the sole responsibility of the { & ) to obtain
( B ) covering such losses,

@ A : insurance B: exhibitor

@ A : exhibitor B: insurance

® A : exhibitor B: insure

@ A : meeting planner B: responsibility

86. Gt 20 AM Z1s5tn U

229

rr
o

Exclusive licenses for the Tournament of
Roses,

Specializing in custom lapel pins for special
events, festivals, fairs., companies & clubs,
also key chains, patches, magnets & specialty

products,

M Hardware
@ Celebrity autographs

@ Souvenir identity giveaways
@ Sportswear

Al

?

87. thg ()Hol €22 gz & A

[l
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Fees are what a speaker or participant usually
charges, and wary from a token amount to
£26,000 and wup for top  speakers  with
immediate name recognition,

{ ). which are offered by the sponsoring
organization, are usually of smaller amounts,
patticularly in the corporate setting,

In some cases, particularly
patticipants may be offered
registration instead of payment,

associations,
complimentary

@ Fines
® Giveaways

@ Honorarium
@ Gratuities

88. Ct
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(D Please send me the program, abstract book and
estimated price as soon as possible.

@ Please send us information concerning the
conference schedule and abstract as soon as
possible.

® Please send us information concerning itinerary of all
participants, abstract book and the estimation. Your
prompt reply is highly appreciated.

@ Thank you very much for the itinerary, abstract book
and the estimate that you have sent me. It was a
great help.

89. t& & HE 0| §& =27

& Sponsorship Opporunities Handbook was
produced and distributed (& through a mailing
list of approximately 200 companies,

This gave (B) general information about the
conference including registration, limousines,
deadline dates. and use of the conference

logo,

[t also (C) detailed the 30 available Sponsors
Opportunities. of which 16 of these were
taken up,

& complete list of sponsorship items s

attached in the &ppendix, (D) showing itemns
both sold and unsold,

@ A @ B
®C @0
90. L& 2NN 2HEC=Z S8l A=27?

The operational or administrative department
(Al of CVB is resonable for generating funds
and (B) keeping track of these funds as well
as for (C) promotion membership (D) drives,

b
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@ A @ B @ Many convention attendees delay the check-out
® C @ D process for other people.
International tourism (&) relies predominantly We cordially invite you to  attend the
on the airline industry, Convention & Exhibition Night 2002, where you
Today air travel is not only (B) reasonahble will have the opportunity to meet a variety of
pricing, but easy to do, professionals in the industry,
It takes only one phone call {C) to book On Dec. 12 2002 at 6:00 pm COEX. Grand
passage on any of a number of major (D) Ballroom, 1st floor An. Jae-Hak President of
cattiers to almost anywhere in the warld, COEX(Convention & Exhibition)
RSWP : {02)6000-1082, 1084
® A @ B
® C @ D O 2E HIIXE BHEA HIEIZ0IL HEAXECRZ & A6
OF 8tCH.
92. which of the following is true? @ 0] =EHS &2 AIF9 A2 6000-1082B122 O <
S0 ACH
Special guest room rates are usually in effect @ AAHE L HMAILH HESCIS0| COEX AIES 24dld A
during a convention or conference, Aol &0l =C0ietct
These prices are lower than the published @ COEX AFHO| 2HHIA L MAIGH HMRIIES =Uot=

. . A AO0|CH
rack rates” of the hotel,

This is a type of quantity purchasing that is 94. OIS YA B == 22?
routine throughout the hospitality industry,
Problems. however, will arise unless it s Dear Mr,

Thank you for submitting your guotation in
tespect of our company at the ABC Trade Fair
to be held at the Korea Eshibition Center,
Seaul,

determined shead of time exactly how long
the convention rates remain in effect,
Because many attendees arrive before the

official convention dates and stay after the
close of the convention. guestions will arise We have accepted another quotation and we
regret that we will not be asking you to carry
out the work on this occasion. but we look

forward to asking wou to tender for future

COncerning room rates,
Unless & policy is  agreed wupon  and
communicated to the attendees, guests who

find at check-out that they were charged the works,

convention rate of $79 for three days. and for @ AR 2D @ QUEEIION CHBH 2AF
two additional days they were charged $120. @ ozga =9 @ uz =9

will likely argue the issue at the check-out

desk, 95. Ct22 22 HEd O H=27

They will delay the check-out process for
others and have a legitimate reason for
expressing  displeasure to everyone  within
earshot, as wel as to the meeting planner and
property staff,

The duration of the convention rate is thus a
negotiable item. but it must be discussed and
agreed upon, preferably at the time of the site
inspection, D congressgt E20E =2 SEOA MOICH

@ conference? A2A0| H|=5

® O0I=20Md= 2SIE Jteldl= ZOolct
@ Hotels in general are reluctant to notify their quests @ congress= &4 X It &L

of any rate changes.

The temn congress is most commonly used in
Europe and international ewents, It usually
refers to an event similar to a conference in
nature, Oddly enough. only in the United
States is the temn used to  designate a
legislative body, Attendance at a congress
vaties a great deal,

@ In the hospitality industry, purchases in large
quantities are usually given discounts.

96. Tts U

(® Convention rates are usually higher than regular 4
NE= 2

rates.

O Ho
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97.

98.

We are greatly pleased to inform vou that the
korean Government has approved the waiving
of custom duties and taxes on items to be
imported to Korea in connection with the 2nd
&BC Convention and Trade Show, providing
these iterns are for the exclusive use of the
participants ad that these iterms are distributed

on a free-of-charge basis or  will be
re-exported,

DO HANSE

@ M52 28

® 222 UF0 & 22

@ AT AIZE 2Tt SE

Las Vegas is now promoting itself as a family vacation
destination. Theme hotels and theme parks are helping
the city entice families there.

@ enter @ attract
@ enforce @ assign
(s & 2g8o=z 9= 2827

(@ The meeting will be hold from Tuesday 15 February
to Saturday 19 February 2003 at the Convention
Center of the Diamond Hotel, Seoul.

@ The meeting regarded secretarial matters are

S
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HMZ& CBT PC H&E : www.comcbt.com
: m.comcbt.com

: www.comcbt.com/xe
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restricted to Member's delegations. S0l 2HEOl Otk YW eZ ZHME 21 U422 MWEGHH
® Y . DOIDAN QY L E, HENX MEBote E JIE2M &8 &
ou may be assured that if | can be of any 2oz AW ABAM AR5= OMR HAIO CBTE M =3t
assistance, | will make every effort to work with your U uc’_ = = = - ===
organization. PC H& 2 THIY HE o8 o=
@ Press representatives cars should carry the WAIE/sHME 2edlsE MSELICH
publisher's pennant. At the inaugural ceremony,
please remember to park vehicles as directing by g 2 QEXI 28E RE =2 HE=2 dNEHE CBT
policies of other responsible officials. A ZOIGHM 2
99. Indication that a member wants a motion discussed by
the membership. The Member says, " " é é é’) é C% % CZ) é’) C% 1@8
@ Session ® Second 1121314151617 [18]19] 20
® Resolution @ Quorum @ e el el ele @
211222324 |25|26|27(28|29| 30
100. CHS ()Ml 222 S E? 2l @ eldoeleoele| e @
Please find } two brochures on the ABC % ?@2 ‘25 ‘?S ?@5 9(’5 ?@7 8(’; ?S g
29th General N fdssembly, as well az a letter 21 40 43 (24 25 (26 (47 48 49| 50
from Global Vision about the World Catalogue @lelol ol oleloleale] 6
Show to be held in Barcelona on Tuesday on 51152153154 155(56|57]58(59] 60
October 20, 2003, DO DO OI|I®l@| B
] 61|62 |63|64|65|66|67|68[69| 70
@ enclose @ enclosing @l elole|ele|lo 3
® enclosed @ to enclose 71(72|73|74|75|76|77 (78|79 | 80
IO OO0l @] @
8182|8384 |85|86|87[88[89| 90
IO’ ®
9119293194 (95|196[97|98 (99| 100
@O0 @ ®
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