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D 222 NEFK ¥ MY a-er @ A2FC2 WES (studio bed room)
@ Z2|HE HAE (frequent guest) @ £~%IE & (suite room)
@ #4390 HAE (walk-in guest) ® Zcf (parlour)
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@ A3 (skipper)
_ ] | WS : AMAZ0
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@ SHE ALY 2HE 2202 HA*E M t"_'." '-.-'Ertl,
@ oflefst nM0] Y o2 FHas M - Objectives should address a single result,
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64. Ct30| &9ol= Hiwe completion,
- & 2 2= 3| - Objectives should specify maximum  cost
- HEZZA AEH S HiEEE 120 factors,
- = BEIPE EE Odakd, 2F0 B S| - Objectives must be specific and measurable,
=0H0F 2f ) ) . -
NEs =3= gF @ How to write effective meeting objectives
~= - @ How to test your meet ing objectives
@ appetizer @ fish ® How to construct the objective tree
@ salad @ dessert @ How to identify target market
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76. O BXQ sz g2 A

In 1979, one vear after China had adopted an
open-door policy. there were 365.000 tourist
arrivals in China, Twenty years later, foreign

tourist arrivals totaled ). a twenty-fold
increase,

@ 7.3 billion @ 73 billion

@ 7.3 million @ 73 million

73. OIS S 850 HIE0| & ¥ SAI=?

EMJOY THE EUROPE
with Eurotrip’s Fantastic Rate!

One way Round trip
Paris $290
Frankfurt $500
London $350
Rome $390
Basel §570

&l fares required a 2-week advance purchase,

@ Lodon
@ Basel

@ Paris
® Frankfurt

74. OS () 20l S0HZ HYME?

What a person does nonverbally is always
important  in intercultural  communication,
Monverbal behavior gives additional meaning to
what we say, We can more fully appreciate
the imporance of nonverbal messages if we
realize that it is impossible to ignore them
completely  when we talk to someone,
Mon-verbal messages are always present, and
they force ¢ ) on us,

@® them @ themselves
@ it @ these

75. A&IS DHXSH 220 S0Z UWE2 =AZ RE= A2?

@ Yours sincerely, Gil Dong Hong, Planning Division,
Assistant Manager, ABC Convention Services, Ltd.

@ Yours sincerely, Gil Dong Hong, Assistant Manager,
Planning Division, ABC Convention Services, Ltd

@ Yours sincerely, Gil Dong Hong, ABC Convention
Services, Ltd., Planning Division, Assistant Manager.

@ Yours sincerely, Planning Division, Assistant Manager,
Gil Dong Hong, ABC Convention Services, Ltd.
Through Education, We Link The Valuable Meeting ::
Link It "11

?

o

78. = 20| Uiet €82z 5

Dear Mr, Maitland :

| am sory you found it necessany to cancel
vour arrangements here at the Silver Fox Inn
for the Dazzling Diamonds Trade Show, We
are disappointed not to have the opportunity
to waork with you, &l guest room reservations
and meeting space have been released. at no
cost to wou, | hope wou will again consider
the Silver Fox Inn and Resort the nest time
you require accommodations,

O Mr. Maitland22E & %E A2 FHAMSS S0lol
== Uy

@ Mr. Maitlandel ol&g gt

@ Mr. MaitlandJt ol =

= us

@ Mr. MaitlandJt Oll2sr 2t 3|o/&H2 FHAE £ glli=
Hwe

77. OtcH 22 B LXste 27

In  planning  wery large meetings, some
planners have adopted the practice of master
account gratuities, These are the most recent
addition to the tipping concept, In recognition
of the services provided by other staff, such
as reservation and front desk personnel and
the operators in the telephone center, who are
not usually included within the normal tipping
cycle, many meeting planners have instituted
master account gratuities, This is usually a
percentage of the estimated total master bil
and it iz determnined by the sponsoring
organization,

(1 Master account gratuity is an advanced system of
tipping, first created by some meeting planners.

@ Staff in charge of reservation, front desk and
telephone operation center do not usually benefit
from the service charge distribution system.

® Some meeting planners have determined a
percentage of the estimated total bill for master
account gratuities.

@ The sponsoring organization pays the total master
bill, including the service charges and 1% of master
account gratuities.

?
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79.

80.

81.

Corruption mentioned in Davos by
Mexico’s President Fox, but that was about it
Meanwhile, coinciding with the Forum, the
President of the Philippines was hounded from

office, corruption scandals became ever more

Was

colorful in Pem. the President of Indonesia
faced bribery-linked impeachment charges,
Thailand’s new Prime Minister was installed

but faced investigations of kickback charges,
and the corruption trial of the era got under
way in Paris,

@ The president of the Philippines was ousted from
office because of the Davos meeting.

(@ Mexico's President Fox is involved in a corruption
case.

@ The Indonesian President faced bribery linked court
trial.

@ Corruption is a common problem not only in Latin
America but also in Asia.
CtS ()etdl oz JH&

OI-DI-,S 3\187

=X
& budget includes fixed expenses, wariable
expense, and sources of  rewenue, Fixed

expenses are not dependent on the number of
attendees, Some fixed expenses are speaker
fees, stamps. adverising, staff travel and { ),

@ food and beverage @ administrative fees

@ registration fees @ guest rooms

s &

(@ By developing more stamina, Harris could have won
the race.

EYECcz S8 A2?

@ John, kissing the girl passionately, drove the car into
a ditch.

@ We can better understand symbolism by comparing
its use in the works of two authors.

@ Walking down the street, the moon was beautiful.

LS a8 Xiste He?

We cordially invite wou to at tend the
Convention & Exhibition Might 2002, where you
will hawe the opporunity to meet a variety of
professionals in the industny, On DEC, 12
002 at 6:00 pm COEx, Grand Ballfoom, 1st
floor  President of COEXConvention &
Exhibition) ASWP: (02)E000-1082, 1084

O 2= ZOAE BtEAl IIEI=0IL HEAXECZ A of
OF StCt.

@ 0] ZEXE 22 AIZO A2 6000-1082B102 0f <
S0l QUCH

@ AMA L MAIAH HM2QIS0| COEX AIEE HHIA-®
AlSl 2Holl Z=CHEHCH

83.

84.

85.

86.

Situated on the quiet shores of Korora Bay
just minutes from Coffs Harbour, Nestled
amongst mountains, natural parkland. lagoons
and white sandy beaches. the four-star
Movotel Opal Cove Resort comprises 136
rooms and 38 self-contained villas,

(1 a convention center where meetings are held

@ an airport that is used by small planes for tourists
® a place a lot of people visit for holiday relaxation
@ a motel where people park their cars
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& professional speaker is an individual who
makes a living primarily by delivering { ) that
appeal to a variety of audiences,

@ receptions @ organizations

@ presentations @ reservations
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@ Printed Letterhead
@ Inside Address
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® Body of Letter
@ Postscript
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& ! Good morning, How can | help you?

B ! I'm staying at the Bay Park Hotel but it ‘s
hard to get to the conference site from
there, | want to change my hotel to
Metropolis next 1o this site,

& ¢ You're listed to stay at the Bay Park Hotel,
checking in on May 9 and checking out on
May 14,

B ' %es, If possible. I'd like to change my hotel
from today,

& @ Sorry, but 3,
tomorrow night,

B : That wil be fine,

You can stay starting

@ it doesn't have to be formal
@ it's fully booked for tonight.
® your flight schedule was changed

@ the opening ceremony will start on the first floor.
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On behalf of the ABC Conference Program
Committee, we are pleased to provide you
with the Call for Papers which was sent to
you on June 2002 and s
distributed again ¢ ). This conference is the
thiteenth of the ABC Conferences series that
take place eveny three years,

now being

@ for your practice @ for your benefit

@ for your enquiry @ for your reminder

87. IS8 =M32 S5 Hd UHE 2 LF0ICH S0 It
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Application for registration and  reservations
should be accompanied by a remittance of the

fee, Mo registration and reservations wil be

Located in the heart of Boston's beautiful

Back Bay. this state-of -the-art facility is

just steps away from many of the city's

most popular sites hotels and attractions,

- 193.000 sqg. ft. of exhibit space

- 25.000 sq. ft, ballroom

- 37 dedicated meeting rooms offeting over
70,000 sqg, ft, of meeting space

- Connected to three award-winning hotels
with more than 3.000 rooms - Attached
to two upscale shopping galleries with
over 200 shops an restaurants

@ art galleries
® shopping centers

@ hotels
@ tourist attractions

confirrmed () these payments, Please send 91. TS ()0l S0 LA2 0FE?
the cheque directly to Host Committee at the | can’t { ) that noise any longer, Either you
address below, sell that trurmpet or you leave this house,
@ to the absence of @ in the absence of @ know ® hold
® by the absence of @ for the absence of ® notice @ stand
88. Lisdk 20k & R2? 92. L2 ()0 SOI2 JHE HE3 A7
The major drawback to off-premise ewents Al bags caried into the wvenue wil be
involves the logistics of transporting large inspected at Threat Levels 2. 3. and 4, At
numbers of people, these levels. each organizer of the meeting
@ It is logical to transport many people to the will provide & pass list of all representatives
back-yard of the event venue. entering the wenue, Howewer for a Level
@ Many people are logical enough to return to events 4-high threat. { ) must be warn,
for their involvement. _
® The big disadvantage of holding events not at the Q jeans @ photo IDs
host sites is the problem of transporting people. @ cellular phones @ bags
@ A large number of people don't keep their promises o o ol oISl oo
to be involved in the out-door activities. 93. = 20 WZE F2 UW8n eXots X7
89. [ls = 2w =2 2129 At present, tlhe Iarlgest cnnventmnl center in
the U, 5, is Chicago’s McCormick Place,
@& good presentation ®is a key element @& which offers 2.2 million sguare feet of exhibit
that encourages customers @buy products, space - and 371,365 sqguare feet of meeting
space, Mashwille’s Opryland Hotel, with neard
ONE) @ R pry o . Y
300,000 sguare feet of exhibit space. is the
e © @ @ . , .
largest hotel facility and will continue to be
90. 0}S0| E9sl= &AQ 1 BHINA DUS0| 0|2 Iis unti the opening of Opmland Hotels in
40| M2 Ald=2? Kissimmee, Florida, in 2004 and Grapesvine,
Texas, in 2005, Each will offer 400,000 square
feet of exhibit space,
@ McCormick Place 284 HE2 3o& HES FMAIH
HESBC S,
@ &M 0I=2Ue ¢ = JIE E2 JAIEES 2E 212
Nashvilletfl JA20, 0l SE2 2005ENX DI=0HAM &
HEZNeE JHE E2 JAE2 2E 2022 2 A0IC
@ Kissimmeelll XI2 Opryland Hotel2 &AI& HA D}
2 XAS JIE2M EX2HE CBT © www.comcebt.com
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Grapevine0ll XIS Opryland Hotel2 &AIE HA

X 408t Eg OIEO0IC.

@ Kissimmee 0l XIS Opryland Hotel 2 & A&

o
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@ @ : Conditions © :
® @ : Meanings @ :

far in advance
at the latest

HXEMIE CBT : www.comcbt.com

A ) -
> Numbers ® : in recent
Grapevinell XIS Opryland Hotel? TAIE HEZ2 A ®® ®
2 ZLCh —
97. tt2 ()0l SO JIE a2 HS2?

94. S HAAUSEE SHI2H HAs 27 & ¢ lt's a pity you couldn‘t join the seminar,
Except that the notice of change to the B ¢ I know, | had my heart ) it. | should
existing address of either party has been duly have signed up earlier,
given in writing to the other party, any or all @ put in @ drawn to
the notices reguired wunder this  Agreement ® set on @ gone for
shall be directed to the following address:

@ =2 Horo| 0|#HS 950 HQE PE ASs e = 98. Ct2 L= &l entrepreneurs® 2010t 22 A2?
48 SFEHU0F et Entrepreneur are the purest kind of business
@ = E ﬁ'ii! ??DZ?'HLH%% o3 got SlUE Us =4 heroes for a number of reasons, The first
ST reason is that they succeed in building
® 0L stz S AIRDE CHE AR =4 HES AH . .
oz EH5ls AD Qs B HAN LS DE A= something great out of nothing,
= Oteh =42 S2E0H
_ _ @ fortune hunters (@ statesmen
O O BHE AKX F=AHH0 &olE AR, FaABH ) )
NS MAC2 SZotX 0tE AXaHH S8 + ® businessmen @ organizers
UCH.
99. I8 = S RASes 2= MEBEHE=E BE2?

95. &= & @22 @ S0 EE2 =2z g2 A2? @ RSVP ® CC
Once your mailing is out, you are in the next © Enc @ BYOB
phase. which is processing the retlurns. Be sure 100. What is the following advertisement about?
to keep good records on a daily or weeldy
hasis to measure the success against the past In association with IFEA Europe, the Centre
year and to evaluate the effectiveness of new for Tourism and Cultural Change of Sheffield
policies and procedures, @ usually a Hallam University seeks proposals for papers
confirmation letter, receipt, badge. labels, and involving the theme of "Journeys of Expression
tickets as appropriate for sessions or special + Cultural Festivals/Events & Tourism”,
attendees, distribute them on-site. or (E) . ® A convention @ Folk culture festival
My preference iz to mail the confimation and
have badges and tickets distributed on-site in
the conference packet,

@ @ : Included in registration processing are, ® : use
some combination of the two

@ @ : In registration are processing included, ® :
some use of the two combination

® @ : Included in registration are processing, ® : the
two combination of some use

@ @ : Are in registration processing included, ® : of
some combination use two

96. 2= 7 @2% ®Y 20| 22 AH2?
®Terms of payment should be negotiated
EBup front, Some speakers may request
payment prior to their presentation. others
request half payment prior to speaking with
the balance due after the engagement,

® @ : Periods ® : on-site
22 NABE JIE2H 8XA2XE CBT © www.comcbt.com
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