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@ C2C(AHBIXF 28 Hell) - & D2 28 52 NME ALOIOf @ job promotions — applicant — cover letter
A OI20HXl= HHE ZSHCH THORAIRF ORI & E ~ ~
ob promotions — employee — references
Hels & A% UKD AOAOIES} 22 M3XIF 2 ® Job promoti PIoy
HE AT QIC} @ job vacancies — employee — cover letter
@ G2C(AELQF AdIRF 2F Hel) - Lejgda HL 2Ho 0] . . . o
emﬂ_ A 9302 HEo RS U N0 44, According to the dialogue, which of the following is
AOGHALL D10l IS HRE BREOZ 5t 210l NOT true?

o &etlh.

* Good afternoon. May I help vou?

. Good afternoon. Is Ms, Smith in?

: May I a=sk vowr name and the natwe of yvour business?

- I am John Kim of PAG Life Insurance, I'd like to see
her for a few minutes,

I I'm sorry Mr. Fim but could vou let me know the
nature of vouwr business, too?

= have had 5 ET - e ST : T'd like to talk to her sbout our new insurance product.
£ o THC BT oUAOWY STEnE. PEnE Spebes A 2 1 see, I'll see if she's available, One moment, please.

all employees, Also, as you know, we have commutted to a I'm somry but she is talling someons on the phone now,

new green guide for the company, Therefore, we need to Ty don't vou meke an appointment before vou visit her?

3= : AR

41. Choose the most effective subject line that reflects the
message below.

W Weoe

bring green practices to ouwr company, We are interested in B : I will, Here's nty business card, Could you give it to her?
finding & green scolufion to the parkong problem, A meeting A C Sure,
will be held on Thursday, March 23, at 12:30 pm. to hear
vour suggestons. We encowage everyone to join the 1 John Kim visited Ms. Smith's office without an
meeting, appointment.

@ We need your suggestions for parking problem @ The purpose of John Kim's visit is to introduce the

. new insurance product of PAG.
@ Green practices to our company

@ Difficulty of parking
@ Encouraging all employees to arrange meetings

@ Ms. Smith is having conversation on the phone.
@ John Kim informed Ms. Smith of his visit in advance.

45. Belows are sets of korean sentences translated into
English. Choose the one which is NOT translated
appropriately.

42. Read the passage below and fill in the blank with the
most appropriate department name.

@ In the past quarter our domestic sales have

S s cinsimcs increased by 50% while our overseas sales by 19%.
I_'f{_:unded._ Ln-_xer..a‘. Cc.:npu_ter \_/'"I __t?'ar.,_ BEQO, ‘-"._e o 2] 220 2 B 50% =0 5t BHod
started with a small office in Seoul. INow we have e TN 19% =t st =LICH
branches all over Horea, with sbout 500 employees, ol =Hi= ° S OIME :
Meany of the offices are open—plan’ everyone works @ | am wondering if | am able to postpone the
together, from managers to administrative staff, as meeting scheduled this Friday to next Friday. — Li=
well as pecple selling over the phone, and people A0l Ol 2222 HAEE e U8 F IL=
in technical support giving help to customers over of OIF/A=A 20 ASLICH
the phone, Recruitment is taken care of in Seoul, @ If you have any further queries, please do not
by the hesitate to contact me on my direct line. - & &0

) O U2AH F=HMGHA OtAILD M HESHFZ HAESSHA A

(1 general affairs department Q.
@ secretarial department @ Manual and service industry workers are often

@ human resources department organized in labor unions. - FM:-SAHS1 MHIA

) . A = =2 5 L=sx& 2 UL,
@ public relations department SAREE B3 Off I+ =l Of Ct

43. Look at the following passage and choose the most 46. According to the conversation, which of the following is

appropriate words for the blank @, ®, and ©. (=AH true?
2 @, b, ©)
Immigration Agent - Can I help vou?
Businessman > I'd like to apply for an American visa,
Many people locking for work and read the ] Immigration Agent © What kind of visa do you need?
advertized by companies and employment agencies in the Tourist or Business?
newspapers or on the intermet. To reply an advertisement Businessman : Business,
i= to apply for a job, You become a candidate or an _ & Immigration Agent - OF. You need a B-1 business visa,
You write application form or fill in the company's job It 13 valid for fourteen days. after eniry,
description and send it, along with your resume, You often Busines=msan : That's perfect. What's the fee?
have to give names of two people who are prepared to Immigration Agent ° You must pay a 375 fee,
write  ©  for you, Businessman : Thanks,

. . . The man is going on a family vacation.
@ job vacancies — applicant — references @ going y

@ This conversation takes place at a travel agency.

x| ANH&ES JIE=2H 8 AN2HE CBT @ www.comcebt.com
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@ The man will be abroad for less than 14 days.

@ He should pay a fee of sixty—five dollars for B—1
visa.

47. Read the following and choose the set which arranges
the letter appropriately.

Dear Mr, Grant:

a, We will send you the comrect items free of delivery
charge,

b. We are sorry to hear that vou received the wrong order,

¢, Once again, please accept owr spologies for the
incomyenience, and we look forward to serving you
again in the future,

d. Thank vou for vour letter dated Cctober 28 concerning
vour recent order,

e, Apparently, thiz was caused by a processing error,

Yours faithfully,

Wc-e-a-d-b
@®@b-c-a-e-d

@d-b-e-a-c
@e-a-b-d-c

48. According to the following fax message, which is NOT

true?
FACSIMILE
Imperial Hotel
tel: NZ2-566-7H68 fax: N2-5EG-8921
To Crovm International Co,
Mr, George Mitchell
[tate May 20, 2013
Sub ' Room Reseryation
Fages : 3 (including this)
TWe are pleased to confirn the reservation for you as
follows:
Arrival June 3, 2013 at 14:30 (EET0B)
Departure June 6, 2013

When wvou amive at the airport, you may use ow Hotel
shuttle bus. The shuttle buses run every 20 minutes, and
the bus station iz in front of Gate 4, You can easily find it
I am sending the time table of the shuttle bus and a copy
of the map that shows our hotel area for vour information,

Best regards,

Jun Hee Choi
Feszervation MManager

@ Mr. Mitchell is supposed to stay in the Imperial
Hotel.

@ Ms. Choi attached a copy of the travel itinerary with
this fax.

@ Mr. Mitchell will check out June 6.

@ The hotel runs shuttle buses every 20 minutes from
the airport to the hotel.

49. Which of the following is the most appropriate

expression for the blank?

> Is it true that we are having the meeting today?
Whet time does it start?
Ju—Young - I think it's 4 o'clock.
I Ch! I've got only less than two hours,
Vhat am I going to do?
Ju—Young - Haven't you prepared the presentation ?
i : I haven't, I thought the meeting was tomorrow,
Ju—Young : Ch, no! You're in big trouble,
i I Where did you =ay the meeting will be at?
Ju-Young - In the conference room on the swcth floor,
i > Is the president going to attend the meeting?
Ju—Young * Yes, he is, Calm down, I'll help you to g=t
ready for yvour presentation,
: Thank you, That's rehef.

Harris

1 budget @ materials

® agenda @ appointment

50. Which of the following is the most appropriate
expression for the blank?

M=, Broym ° I'm Louize Browm,
May I talk to Mr, Hggins, please?
Secretary - Do vou have an appointment, s, Broym?
M=, Brown © I'lo, But we talked on the phone thizs mormng,
He's waiting for me,
Secretary : I'm afraid
Can vou wait a moment, please?
M=, Browm © Yes, certainly,
Secretary - Where are vou from MMz, Browm?
Ms, Brown : From Vancouwyer,
Secretary : They say it's a very nice place, Is it cold?
Ms, Broym © Yes, But for me it's the perfect weather,
Secretary ° [lo vou prefer cold to heat?
Ms, Broyn © Definitely,

(1 He's on a business trip.
@ His schedule is fully booked today.

® He's in a conference now and won't be back all
morning.

@ He's with a customer at the moment.

51. What is the purpose of the following letter?

b
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Dear Mr, Green:

interest in our printers,

delivery, and available discounts,

us,

thank vou for yvour inquiry,
Sincerely yours,

Weok: Kin

Wook Fim

Customer Serice

Enclosures

Thank vou for yvour letter of Januery 25, 2013 expressing

Ae vou requested, I have enclosed owr catalogs, full details
of prices and terms of payment Also, you will find the
information on shipping procedures, necessary time  for

If vou have any guestions, please do not hesitate to contact

We are locking forward to hesnng from you soon, Again,

@ to ask necessary information about the new printers

@ to apologize Mr. Green for the late delivery
@ to provide requested information
@ to invite Mr. Green to show the new products

52. According to the following fax, which is true?

FAX from  Anna Sullivan
Advantage Supplies INC,
Tel, (324) 371-1121
Fax, (324) 871-1120

# of pages | including this page

DATE March 22, 2013

FAX to [Debbsyr Weston, Furchaszing Manager
FRAMN international Ine,

Fax, (734} 253-bib4

BE: Yow fadin?3 dated March 21 2013

Thank sou for vour fax Most of all, we apologize for the
delay in shipping vow order,

Ve normally keep to owr delivery dates, but in this case,
our supplies shipped to us late, Your order will be shipped
today, and the date of delivery will be March 27,

We are very sorry and will make every effort to prevent a
IeCWTENCE,

53.

@ The fax number of the recipient is 324 371 1120.

@ This fax is a complaint about delayed delivery date
of order.

@ This is a reply to the fax that Debby sent to Anna
on March. 21.

@ The total pages of this fax is 2 including the cover.

According to the hotel bill, which of the following is
NOT true?

Hotel Eill Summary : Room 101

Total Room charge (Excl, Tax) @ $180.00 USD
Telephone Service (Fxcl, Tax) © $4.17 UsD
Additional Service (Exel, Tax) : $8.00 USD
(Mini—bar © 1 botile of beer)

Bill Summary (Fa=el, Tax) - $182.17 USD
{Incl, Tex) - $211.38 USD

Guest's Signature liote -
Scarlet Rhett Telephone Service Tax © 0%
Room Service Tax C1neE

Additional Service Tax - 106

Sunday, May S0, 2n12

(1 The guest stayed at Room 101.
@ The total hotel bill is $211.39 USD including tax.
@ Scarlet Rhett issued the bill.

@ The guest used something from the mini—=bar in the
room.

54. Which of the following is NOT true according to the
following conversation?

Su=an ° Faul, I really need fo go now,

I have to get back to the office,

Paul : Well, let's get together again soon,

Susan © Olay, Would you like to hayve lunch some day
next week?

Paul - Sure, How about Monday, Susan?

Susan - Hmm, I'm afraid I've got to fly to IMew York
Monday moming for business.

Paul - Well, I'm fied up cn Tuesday, I'm having hinch with
a vwvisitor from out of towm, Are vou free on
Wednesday?

Susan © Wednesde7? Let's see, Hmm, COh. no! I've got an
appointment with my dentist,

Paul : Well, I am sfraid Thursday 1= out for me,

I'm expected to attend an important meesting,

Susan ° So that just leaves Fridsy. I don't have anything
scheduled, How about you?

Peul : Friday scunds geood to me, teo, Il call you on

Friday in the morning,

(1 Susan is going to see a dentist on Wednesday.

@ Susan and Paul are going to have lunch together on
Tuesday.

® Susan is supposed to leave for New York on
Monday.

@ Paul is scheduled to attend a meeting on Thursday.

55. According to the dialogue, which one is NOT true?

[
o
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Hrist : Hello. I've got a reservation, Fristi Cortland. Read the following letter and answer the questions,
Recepfionist: NMs, Cortland,,, a single room. for three nights?

Frist * That's right. ST OFFICE ALTOMATION
Receptionist: OF., Could sou fill in this form, please? 45 Windsor Street
Erist I Sure, Um.,. It say's company account number,., Franklin, Wi503421
I haven't got the number, My company made Dear Ms, Long,
the reservation. but I don't ...
hceptonss= I Sorn matien, Toutonk nehd i e G, Further to our telephone conversation on Friday, I am
Just put your name, address, passport number, = e g
arid Sipriabive. That's fie. pleased o tell you that we are now able to reduce the
KrisH D OKL price of our Diamond Series computers by 16%. This is
Receptionist: Here's vour key, vour room is 315 on the due to the recent fall of the dollar, Fach computer now
third floor, In the moming, breakfast iz served also comes wath a free AH3814 color printer. I am
from six—thirty to ten, enclosing our new price list,
Hri=h : From six—thirtyr, Right,
Braomptingbet Thf[ dlmfg n:';m : e ﬂ_le el Ao, We look forward to receiving your order. If you need
Hristi - ]:;; igisausanal - e any further information, please let me lmow,
Receptionist: We've got twenty—fowr hour rocm service,
Just dial nine from your room, Sincerely vours,

56.

(@ This conversation takes place at the front desk of a
hotel.

@ Kristi Cortland made a reservation by herself just
before coming here.

(@ Breakfast is served in a dining room from six—thirty
to ten.

@ Kristi can ask for a room service just by dialing 9
from her room.

Choose the correct inside address in a business letter.

M Mr. Jason Claus
Global Telcom
Sales &Marketing Director
11 Main Street
Grand Plains, NY 21596

Jum Howeud,
Jim Howard
Sales Manager

57. According to the letter above, which of the following is

NOT true?

@ Jim Howard proposes to give a color printer at free
if Ms. Long purchases a Diamond Series computer
from ST Office Automation.

@ In this letter, Jim Howard refuses to sell the
Diamond Series computers with a discount.

® Ms. Long will find the new price list with this letter.

@ This letter tells that ST Office Automation inevitably
has to reduce the price of Diamond Series by 15%.

@ Sales &Marketing Director / Jason Claus 58. Choose the one which can NOT replace the phrase
Global Telcom underlined.(57t'.j g%Il‘E‘ E‘X‘”)
11 Main Street @ owing to @ in connection with
Grand Plains, NY 21596 @ concerning @ regarding
® Dear Mr. Jason Claus
11 Main Street 59. Which of the following is the most appropriate for the
Grand Plains, NY 21596 blank @, ®, © and ©@?
Global Telcom
Sales &Marketing Director
@ Mr. Jason Claus A M, Stuart's office,
Sales &Marketing Director B - Hello, can I speak to Matthew Stuart, please?
Global Telcom A I'm afraid. but he's in a conference at the moment.
11 Main Street @
Grand Plains, NY 21596 B : My name is Jim Browm from Rainbow Ad, I'd like to
_ _ make an appoiniment to meet him, I have something to
[E—— [=Xo}| DEfR2e Ho O St
(I_),F = 5S Nzl ssSAEs 25 83 & discuss about the new adverfisement of your product,
ICt. A Could you wait for a second, please? I'll check his
achedule, When is convenient for sou?
B - Sometime next weelk What about next Monday?
A ° I'm sorry M. Browm. He's busy next Monday.
03] Mr. Stuart is ©
in the afternoon around 2 o'clock on Friday.
B : That's fine with me. Then let's make it at hiz office
at 2 o'clock,
A ° Mr. Brown, Mr, Stuart will @ you next Friday,
B : Thank vyou,
1 @ May | have your name, please?
® How about next Monday?
2 XAS JIE2M EX2HE CBT © www.comcebt.com
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© comfortable
@ wait

@ @ How do you spell your name?
® How about next Friday?
© busy
@ expect

@® @ Can | ask who is calling, please?
® How about next Friday?
© free
@ expect

@ (@ May | have your name, please?
® What about next Monday?
© busy
@ call

60. Where can you find the following statement from?

I am confident that nmy academic training and nrr four years
of work expenence have afforded me a strong foundation of
slalls, which I can readily apply to the demands of an active
financial environment,

@ a resume @ a cover letter
@ a letter of credit @ a letter of recommendation

61.
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64.

65.

HESE Ms HSULIENHM JIED FAX
E-mailE DIE%t =ZFHd= SA=£800 =53
AlZE HOIHE =SR2 e=Hzd = 0EatEih
HEas 2l SFh Mteotd AIZI0] 2853
Ch 228U ITE JI22 T di-I0-9
Sl AM=B0l 24520 FE A UA-A
M-daEd 5 8352 JMEE 18E MEvl=
EffEd AA”e=2D] FHEs AEatd SICL

(® ERP(Enterprise Resource Planning)
@ EC(Electronic Commerce)

@ SNS(Social Network Service)

@ EDI(Electronic Data Interchange)
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