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Choose one which does not explain departments in
company correctly.

1 The purchasing department compares prices and
discounts from the supplies and buy materials.

® The sales department deals with all the invoices
from purchases and others.

@ The personnel department is responsible for
recruiting new staffs, keeping files on employees,
and training them.

@ The research and development department improves,
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adapts and changes the products and plans for

technical issues. FAX TRANSMISSION
TO  : Reservation, Maple Hotel
42. Choose the one which is not correctly translated into FROM : Samue!l Kim
’grea”' DATE : September 5, 2016
| am pleased to inform you that we have decided t e C Dae . i
sign the contract. — <2/t H= HZoH|=2 %é% - ﬁegﬁmcﬂ i
=2 oy SR SO DL TOTAL MO. PAGES : Two (including this)
@ Please, note that our agency will be closed from the Dear Sir or Madam :
7th until 9th. — 22l PA= 7L2H 92N 2 We are interested in serving faciliies for our

SOl Y6l =AIJ| HFELICH
@ Send me an acknowledgement e—mail as soon as

upcoming comference from October 8 through 11, 20186.

i ’ Y Since this event has been widely )] in the media,
you receive my e-mail. — 410 W Ol S &0 bt ; g
2 B0l 0|H12S HUH=MQ we expect more than two hundred attendees will
@ Lot me know if you experience any difficulties in r_‘eglr-:ter. Flease find attached the list of equipment and
viewing the file | sent. — Y2 Ol=0 0{2S0l A2 facility we require, including one conference room and
Ajl‘jd HPT CIAI S80I T2 BEHEE = JAEE & the hotel rooms to ® the attendees from abroad.

& FHAL.

Flease quote us the price based on double & .

43. Which of the followings is the most appropriate term for

the underlined blank @? @ publicised, accommodate, occupation

@ publicized, accommodate, occupants

@ publicised, accommodate, occupancy

ABC SDDI;" Equipment @ publicized, accommodate, occupancy
2
45, Choose the one that is the most appropriate purpose
To: Mr. Boris Douglas for the following message.
Quantity Produet Number Description Price  Total
1 F-132 Football gloves 5200  IHE0O0
2 T-86 Training jacket 4400  $88.00 Dear Mr. Brown,
2 BE-& Baclpack 2400 H8.00
Total'5138 I wish I could send vou a copy of owr MNew
Employees Training Manual to help vou establish yvour
+ ABC Sports Equipment's Fuchange or Refund TPolicy: own manual, but the information In owr Emplovee
Should sou need to retwn a product or request a refund, Training Manual is classified as confidential and is
contact our customer service department at 345-6789 with available only to owr management employees. Instead,
the serial number on the bottom of your receipt. 1 am sending vou a copy of a bocklet which is for our
@ Check ® Invoice il?mnﬁiw.g enm’.o;:ees:. I'm sure it wall he helpif'?ﬂl to vou
® Price @ Notice since it does contain some of our training policies.
44, Fill in the blanks @~© with appropriate words.(E=AHZ With best regards,

@, ©, ©)

(M The purpose of this message is to request a copy
of a manual.

® The purpose of this message is to refuse Mr.
Brown's information request.

@ The purpose of this message is to inquire some
information.

@ The purpose of this message is to notify the date of
shipment.

46. Choose one statement which is not true about 'Memo'.
@ 'Memo' is a short expression for 'memorandum’.
@ It is one of the business correspondences.

@® It is generally to communicate with people out of the
company.

@ The subject line is sometimes abbreviated as "SUB."

47. Read the four dialogues and choose one which does

x| ANH&ES JIE=2H 8 AN2HE CBT @ www.comcebt.com
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not match each other.

@ A : Do you have anything to declare? 50. According to the following schedule, which one is not

B : No, | don't have anything except my personal true?
belongings.
@ A : I'd like to change some money. | have Korean Frank Hopkins : Fri. June, 24, 2016
Won. Do you have Hong Kong Dollars? -
B : Sure, how much are you changing? ' ) =
@AY bag | ) :t ing 9:00 Armive London Heathrow (BAT09)
: Your bag is overweight. : i ; i &
B : How do | lose my weight? 10:00-11:00 Boz-ulid meeting at London H’Qlofﬂce .
. , ) 11:30 Designers meeting at POP Design Center
@ A : My suitcase hasn't arrived yet.
B : Please fill out this form and describe your bag. En )
123302200 Luncheon with a CEQ of Modern
48. According to the following telephone message, which Design Center at Rose restaurant
one is not true? $30-4:30 Visit to downtowm retail shops
4:30-b6:30 Refreshments and a breal:
For : Ms. Matasha Insler 6:00-9:00 Reception & Dinner at Hero Hotel

Recorded by @ Miyula Ishn Today's Date @ Tuesday, May 15 ) ) ) )
(M Mr. Frank has two meetings in a row in the morning.

Time Caller Company Message @ Mr. Frank is supposed to have a lunch at Hero
of call Hotel.

1T '."1 T u i
9:10 | James tment Aqlable gt HEQD AN @ Mr. Frank will go to downtown in the afternoon.

May 19, to sign new lease
for apartment

AM. |Fiddler #i20 @ Reception and dinner will be held for 3 hours.

Follow—up on proposal to

oo . : i 51. Read the following conversation and choose one which
Saint organize wellness far for

-35 | Cai ; i is true.
A_"'.i Hiﬁfnmﬁ Maria all patients
it Hospital | Contact by dialing

B24-567-1716 A ¢ Good moming. I'm Mrs. Kim's secretary. She's not
Completed printing 400 in the office at the present time.

1020 i it EKC Kims | brochures. May I do anything for you?

AM. Advertising| Will send them to youwr B : My name is Jonathan Gray. I'm with the ABC
office by May 20. Company. Here iz my business card. I would like

@ Carmen is scheduled to make a delivery to Ms. to see Mrs. Kim regarding our latest order.

Insler. A Ms. Kim is out todsy, but [ can give vou an
(@ There is a document to sign on May 19. appointment for tomorrow at 10 am Will that be
® Ms. Insler should call Carmen Helmsworth. -”*_ﬁﬂﬂfa'?mf'ﬂ
@ Janie Reed called Natasha on May 15. B Tes, thank you

1 The visitor handed a present to the secretary.
49. Which of the followings does not match the underlined

@~@? - @ The visitor dropped by Mrs. Kim's office to order
’ some items.
® Mrs. Kim was in a meeting at that moment.
A : Today, ow goal is to @eome up with a decision on @ The visitor will come to Mrs. Kim's office again.
the relocation of ow plant in China, which we
have been debating over a year. After that, we 52. According to the conversation below, which is not true?

will spare some time on (Ghrainstorming to find
ways to diversify and upgrade our supply chain.

B : To begin with, Albert will briefly ©go through the
report from ow last meeting. Has evervone
received the report and a copy of the agenda for
today? As for today's meeting, Jacob has londly
agreed to Etake the minutes.

C : Well, what time do vou expect the meeting 15 over?

A Let's make sure we finish on time today.

@ @ : produce @ ® : putting heads together
® © : review @ @ : spend a few minutes

b
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Mr. Parker : This is Alan Parker from BioTech Secretary ! It's good to see you again, Mr. Wone.

I'd like to see Mr. Smith. How was your flight?

Secretary  : Do vou have an appeintment with him? Visiter @ It was as usual except the food You lmow that

Mr. Parker : No, I don't. I believe I spoke with you ® in-flight meals these days are getting worse.
last weel: and left a message for M. Smth Secretary © Was it a direct flight?

Secretary I contacted Mr. Smith and delivered your Visitor  : No, I had ® a layover in Tolyo I'-.anlta- .
message. Is there anything that I can do _H took: e “%ﬂ hours o Eet here including
fiibes Bir vl the ftransit time. 1 waited for 7 hows to

" ; -'=5'_|3r_||:r for © ine flie

Mr. Parker @ Yes, indeed. [ haven't heard from him and . =z E.The plane for — u:om?ecmll‘,,\ f'lt'l-rlt'

I aven's received: anyr proposal far the tsw Secretary © How did you recover from the @ jet lag so
project vet. Can I speak with im? It's wrgent. spon alfer-suchi 2 loog Hhetil?

Secretary : Actually, he's tied up at the moment. @ @ : meals provided to passengers during flight

But Tl see what I can do. @ ® : a stopover
@ The secretary failed to deliver the message ® © : a flight with a stop and a change of aircraft
@® @ : a time lag caused by jet flights

53.

@ Mr. Smith didn't call Mr. Parker back.
@ Mr. Parker failed to contact Mr. Smith.

@ A proposal from Mr. Smith for the new project hasn't
been submitted.

Read the following conversation and choose one which
is true.

! I am Peter Evans of Boston Insurance.

: I'm afraid not.

: Thank veu.

: Thank veu

. Good moming. May 1 help vou?

I'd ke to see Mr. Kwon.
. Do you have an appointment with him?

. Actually he is having 2 mesting with someone at the
moment. But I'll see if he is available.

. (To Mr. Eswon) Mr. Peter Evans of Boston Insurance
is here to see vou

: I'm sorry, but I have to attend the board meeting
right now. Would you have him call me amtime
after three o'clock this aftermoon?

. I certainly will. (To Ms. Esans) I'm sorry, but he is
scheduled to attend the board meeting.

Please call him after 3 o'clock.

. You're welcome.

54.

@ Mr. Evans and Mr. Kwon have an appointment each
other to meet in Mr. Kwon's office.

@ The secretary will have Mr. Kwon call Mr. Evans after
3 o'clock.

@® Mr. Evans will call Mr. Kwon in the afternoon.
@ Mr. Kwon is planning to attend a meeting at 3 p.m.

Which of the followings gives the incorrect explanation?

55. Which of the followings is the most grammatically
correct word?

Ms. Baker ; @ What's the market research project going,
Ms. Kom?
Ms. Kim : It's going very & smooth.
Ms. Baker : Give me & a writing repart of the project, please.
Ms. im : When do you need the @ report by?
Ms. Baker : I need it first thing tomorrow morming.
Ms. Kim : OF Tl get on it right awav.
® @ What's @ ® smooth
® © a writing @ @ report by

56. Look at the airline e—ticket and choose one which is
not informed?

b

|
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CATHAY Pacific Airways

e-Ticket Itinerary / Receipt

Passenger name FINYSUTGSOOME
e—Ticket number 168048376
Ttinerary Booling Reference 6417485
CX 411 Operated by CATHAY Pacific Airways
Via: —

Departure  A-2{ICIN) NEMATTT

16:25 Local Time Termianl MO —
Arrival EFHHG) DEMAYDY

18:30 Local Time Terminal INO.: 3

Class B Status CH
Free Bagzage Allowance EG
Mot Valid Before —  After 14 APROT

Fare Basis SYIALT

CX 4127  Operated by CATHAY Pacific Airways
Vial -

Departure  ZFHEG) 1 1MAYOT

N8:20 Local Time Termuanl MO -
Arrival AS{ICH) 1IMAYD?

11:30 Local Time Terminal INO.: 3

Class B Status OK Fare Basis SYIALY
Free Bagzage Allowance NEG
Not Valid Before INeot Valid Before DEMAYOT  After 13 MAYDY

(1 Whether this is a round-trip or one way ticket.
(@ What airline the passenger is using.

@ When the passenger arrives to Seoul.

@ What gate the flight leaves from.

57. Which of the followings is the most appropriate
expression for blanks ® to @?

A ¢ Good morming, Dashan Trading. Ms. Lee spealdng.

B : Mav I speal: to Mr. Park of Personnel Department,
please?

A Tm sorry, he's not in. Mey I ask who's calling, please?

B : This is Pauline Wong.

A : I'm sorry. How do you ® your B 2

B : Wong. W-0-N-G.

A:M  ® Mesdeo?

B:lNo N © MNancy, N-G.

A W-O-IMN-G? Is that noght?

B : Right.

A Would you like to @ a message?

B : Yes, please tell kim that [l leave Busan this afternoon
and that I'll call him when I get to New York

A I'm sure he gets yvour message. Ms. Wong. Good bye.

® @ spell, ® surname ,© as in, @ leave

@ @ pronounce, ® given name, © as of, @ leave
@ @ address, ® family name, © for, @ take

@ @ write, ©® first name, © as for, @ receive

58. According to the conversation, when is Ms. Smith going

to check out the hotel?

HXE2HME CBT : www.comcbt.com

Hotel Clark : Hello, Flamingo Hotel. How may I help you?

Secretary  : I'd like to reserve a suite roocm.
The guest name is Clara Smith.

Hotel Clark : Okay, when do vou need a room?

Secretary ! Ms. Snuth will be arriving nest Tuesday
and stayving four mights.

Hotel Clark @ Let me check MNext Tuesday is May the
11th. Okay, a suite room is reserved under
the name of Clara Smith,

@ Tuesday, 11th @ Thursday, 13th
® Friday, 14th @ Saturday, 15th

59. According to the dialog below, which statement is not

true to the conversation?

Boss : Are there anv special plans for the week
that I have to bear in mind?

Secretary @ Yes. You've accepted an imvitation to the banquet
for the delegation from the Asian Investment
Banlz It is at Continent Hotel on Wednesday
at 7.00). Besides, vou agreed to deliver a
welcoming speech or] behalf of the reporters’
association.

Boss : Is the draft for the speech proofread by the
managing editor?

Secretary ! Yes, of course. As soon as vou go over it
and finalize the speech, it will be printed
and be ready for distribution.

Boss : OF. Then, let's start off with reviewing the draft.

(M The boss will be present at the party on Wednesday

at 7:00.

@ There will be a welcoming speech during the
banquet.

@ The boss will peruse the draft of his welcoming
speech to finalize it.

@ The secretary should proofread the draft for the
managing editor.

60. Which of the following alternatives is not included in the

suggestions?

Secretary .

Hello, Ms. Jones. This is Yuna Lee, Mr. Snuth's
secretary. ['m calling about the important meeting during
his business trip. Actually he is supposed to go on the
business frip, but I just found out that his flisht is
delaved. So I have thought of some options to solve this
problem. One option is to postpone the meeting wntil
tomorrow., Im swe that he can get there by then
Another option is to arrange a video conference if the
clients agree to do it. Or how about letting Mr. Koo do
instead of him He worled with Mr. Smith on the project,
so he knows all about it. What do vou think about my
suggestions?

x| ANH&ES JIE=2H 8 AN2HE CBT @ www.comcebt.com
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@ to delay the meeting until tomorrow

= = Ao BA iy st SO } '
@ to arrange a video conference 64. 2:}27%/\}%94 M - et 4o Ot 8N ¥
©) 1o let Mr. Koo do instead of Mr. Smith @ HY HOZO| 43 LAEES EoH0l CHOHM AR OLA
@ to reschedule the meeting within a week 2 5t S IEQ HOZE grsI[},
@ HEIIE =otd A0 e 2AE2 AN &0 o
B 2AAS T2 MEID YO S HEs W22
| 402 NRFREE el o o=
61. SAIIM BME 48 FR XMoY-2ZE HIE Adl = =T =2 S0 Ust ZAIEE AAE & SEXe 1O
ol A2? SALOIA ZEALS] QTALS DIt
P —— - O =24 U2 IAMHTE 836 HEBUA =, 240
A EEIEAMI BT S YUE HEEMN CHEF 2HALSl 2= 2[}
HEEL
Ll Hx=Mz SMHZEMHAM x5l S5 65. CiS 2 HIAES H&Ee WH HLote Aol Tist
Ch B=2ME ’“—*’.1‘:"% B H-HzZ0t 22 L ZHIME B2 =Ml ZEHEE FTH
ANE =AM EMTE JMEtd, e T 22 BEatd &
ch EEZMO B2 2MNFHI 22Zotl HEot BT 202 EHIOFH}
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= 3| BE EHL
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Lt 2ME S&ah| 8 A B2 = MIES |
OrA a0t
Lt YUESZSZ EETIHEOE ) HES &
JIEEZUCH
ol &MY AMEEREZE FHE fEE HC
M= ekl S50
Of ALHZE #E5e NEBEZAMD 22 EEH =
= HE HEGISL
o Jt ct @ Jt, ot
@ Cf, ot @ Ct, ot
63. i2 REMHIA = SSSI(BZ2HSHHIA)N et 2
O Z2 2o=Z0 RHE U7
Jl ExtEl s RHeE WZ2E EEH SFHOHAH
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ABCANY H= FAE EE 2 OOEH HEk=
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