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Which of the followings is most appropriate for the
blank?

Guarantee and Cancellation Policy

There is a credit card required for this reservation. If vou
wish to cancel, please do so 1 day prior to arrival to avoid
cancellation

@ fees
@ fares

@ penalties
® payment

42. Who is Ms. Chillingworth MOST likely to be?

to
of

Date: 14 February
From: Manager

I am very swprised that Slembrouck BVBA are not going

please cancel our order with them

You can also tell them that we are sorry,
intend to do anvy more business with them

Subject: Slembrouck BVBA
To: Ms. Chillingworth

deliver the coffee and the rest of the tea until the end

the month. We have now found a new supplier, so

but we do not

43.

44,

45.

@ a purchasing &sales supervisor
@ HR manager

® a PR manager

@ a production manager

Choose one that does not correctly explain each other.

(1 Voice mail : a system where people leave recorded
telephone messages

(@ Staple : a metal object pressed through papers to
hold them together

@ Tape :
@ Atlas :

a sticky material that keeps objects together
a room or building where books are kept

Choose the sentence which does not have a
grammatical error.

@ | will be out of town on a business trip July 5
through 12.

@ This is to conform that Ms. Dalton's hotel booking
has cancelled.

@ FYI, | have been forwarded the below email and
attached.

@ If you'll have any queries regarding this new health
benefit program, please call me at Ext. 1004.

Please put the sentences in order.

!

(c

(a) Even though I appreciate yvour invitation and would +

(d) Meanwhile, if there is anyvthing our company

very
much like to attend the Seminar, 1 will be out of townm
during the said period.

I have just received vour lind invitation
Computer Graphics Seminar during April 15-18,
this morning.

to the 1llth
2018

With vowr permission, I am planning to have one of our
semor staff members attend the Seminar on my behalf.
can do for
vou in organizing the Seminar, please let me lnow.

46.

Which English translation is grammatically INCORRECT?

@ 2D H= SHE HEIELICH
for reference.

@ 0l 2 JlHe st=2Hg
made in Korea.

Statistics are attached

LICt. This machine tool was

b
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47.

48.

49.

50.

® N3 zA BES2 39 HXO UASLICH Our most new
plant is located on the industrious zone.

@ MD=E HEO Met 2J2HSHLICH The inventory
fluctuates up and down depending on the season.

Oteh= 25 N2YLILL BSX22 B HJ

LICt.

]

Read the following message and
gusstions.

answer

Dear Ms. Shin,
while

vour very kind @
stayved in Seoul. I thoroughly enjoyed my towr of the ab

1 am grateful for
and the wonderful meals that vou &) for me

I
Flease

@)

vou a lot. ['d like to retum your ldndness

visit Toloo in the near future. Thanks again.

FKind regards,

Danala Talarya

What kind of letter is this?
@ Invitation Letter
@ Thank you Letter

@ Announcement Letter
@ Inquiry Letter

Which of the following is the most appropriate
expression for the blanks ®, ®, and ©.(47%
2H)

® @ welcome, ® prepared, © obtain
® @ hospitality, ® arranged, © owe

® @ entertain, ® booked, © deserve
@ @ reception, ® provided, © receive

SSAE

Belows are sets of English sentence translated into
Korean. Choose one which does not match correctly
each other.

@ You shouldn’t hurry through a business report. — Al
A BONME HESUsS HMaoid= o &ELICH

@ We're about a month behind schedule. — 0l & 2Ct
o|- l:l- XﬂC Htﬂ-al :D.L_I- Bd DI-AL|E|.

@ | think we need to wrap it up for today. - 2= 0|
D|- OHO|;31|L-||O_

@ Refer to the quarterly report for the last year. — &
EH 2J|1¥2 BOANE FEXOINR.

According to the following, which is MOST proper?

Jamary 22 (Menday) (Mr. Yoon)
10:30-11:30 Investor Relations Presentation, First Securities
Corporation
25 Portman Square, London W1H/BH
12:00-14:00 Luncheon with Executives of the FSC
Strand Restaurant, Sofitel St. James London
15:00-16:30 Final Discussion with the Investment Banling
Team
17:00-18:30 Dinner on your own

18:00 Amive at Eurostar London Waterloo Station
19:30 Eurostar to Paris

21:4b Arrive at Hurostar Paris Gare du Nord Station
2230 Check in at Hotel Astra Opera

30, rue Caumartin, 70010 Paris

1 This is the Europe sightseeing trip itinerary for Mr.
Yoon.

@ Mr. Yoon will sleep in London on January 22.

® Dinner is important for Mr. Yoon to discuss the
current issues with others.

@ Mr. Yoon has dinner in London.

51. According to the followings, which is true?

Hotel Information

At check in, the front desk will verify vour check—out date.
Rates quoted are based on check-in date and length of stay.
Should vou choose to depart early, price is subject to

change.
Checl1n: 3:00 p.m
Check—out: 12:00 p.m
Smeldng: Non-Smoldng
(THIS HOTEL IS 100% MNON SMCEING.)
Parking:

Self parlang: $21.00 (Self parldne only, 109 tax will be added.)

Valet! Mot Awailable

Pats:
Pets

allowed: Mo

@ If you check-out the hotel early in the morning, the
room charge can be changed.

@ Dogs &pets are allowed at the hotel.

(® Valet parking service is available for the hotel
guests.

@ You can smoke at the hotel lobby.

52. Which of the following should you NOT do when
transferring a call?

@ Tell the caller to whom he is being transferred.
@ Be polite and professional.
® Disconnect the caller.

@ Ask the caller for permission before you make the
transfer.

b
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53. According to the following dialogue, which is not true? A ! Good morning, Axa Electronics, Helen Watson speaking.
How may I help vou?
B : I'd like to speak to Mr. White, please.
15 T T=a Nar i = 7 ’ - .
A : Good moming. May I help you: I dont have his extension though.
B ! Good moming. I'd like to see Mr. Taylor. A : Mav I ask who is calling?
A ¢ May I ask your name and the nature of your business? B : Ch, sorry. This is Jiyun Park from Korea Intemational.
B : I'm Mary Chung of P&G Consumer Products Company. A
I just want to tall: to him about cwr new products. B : Sure.
AT see Let me see lI"‘rh’ ; Tﬂ?—"tDI'I is available. A : I'm sorry, Mr. Kim But be's not available at the moment.
Could you please wait for a while. Would wyou like to leave a message?
B Sure. ) B : That's clay. [ will &y to call him another fime, Thanlz vou,
A ! Thank vyou for waifing, Ms. Chung. I'm sorry but Mr. A : Good day, sir.
Tayvior 15 going to attend a meeting soon. Could vou
please malke an appointment before vou visit him? @ I'll put you through to Mr. White.
B : I will. Here is my business card. Flease give it to him @ His extension number is 1234.

Just t, pl owill if he’s in.
@ Ms. Chung belongs to P&G Consumer Products ® Just a moment, please. | will see if he’s in

Company. @ The lines are crossed. Please call me again.
@ Mr. Taylor can't meet Ms. Chung because of his
schedule.

® Ms. Chung didn't want to introduce herself to Mr.
Taylor. TELEFHONE MEMO
@ Ms. Chung visited Mr. Taylor's office without

appointment. To Mn S Y. Km
Date 2017. 2. 2. Time 2:20 p.m

56. Choose one which is not true to the given text.

54. Fill in the blanks of the phone call discourse with the
best word(s). WHILE YOU WERE OUT

Mr. Paul Robinson

Eelly : Eelly Clarkson speaking. T : :
Yoonho @ Hi Eelly, this is Yoonho Lee of Zeme: ot ok Faionel Lot Apgliseies
RN, A e N L - LR , phone 555 — 2485 Bt 144
You must have come back from vour business
) trip. How was it? B T:lephoned [ Please Call
Eelly It was all right. [ Returned Your Call [0 Will Call Again
Yoonho @ Aren't you suffering from | 2 [ Came to see You (] Wants to see vou
Eelly : Slightly, but I'm all right.
Yoonho © I'm calling to remind you | ) on Message  Mr. Robinson'd like to cancel the meeting
September 20th. of February 4th, Monday at 2 o'clock. He has to leaye
Kelly : Yes of course I remember. for MNew York tonight and will be back on February 12th,
(® phone calls - to our meeting taken by Michelle Les
@ the trip — by our meeting ) . '
. . @ Mr. Paul Robinson left this message to Ms. Michelle
@® jetlag — of our meeting Lee
@ Jet plane — for our meeting @ Mr. Paul Robinson called Mr. Kim to cancel the

meeting of February 4th.
55. Which of the following is the most appropriate

expression for the blank? ® Ms. Michelle Lee is working for International Home

Appliances.

@ This message should be given to Mr. S. Y. Kim as
soon as possible.

57. This is Mr. M. Lee's itinerary. Which one is true?

b
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Nk Jnesier 10 (ol 1 Naw Yaid A Ms. Lee, could you tell me my schedule for today?
' B : Yes. Mr. Taylar, there'll be a meeting on TV advertising
900 am Leave Incheon Airport on OZ902 for JFE Alrport. B ln:ﬁﬁf : XS S?O' Maherie Dieclor wokd. B
8:25 am Arrive at JFK Airport vou to join the meeting. At 1200 vou have a lunch
1:00 pm Meeting with Roger Harpers, President appointment with Ms. Jill Sander at the cafeteria.
ACF Corporation at Garden Grill ition sl l
700 pm Dinner Meeting with Joyee Fitt, Consultant, B ‘Ler it i5. After lunch, at two o'clock Lawyer Him will
Atnericon Busseass Sisbem st Stoumtls Radtuant visit you to discuss the laber agreement.
: A All nght. Tell me how vou've planned my business trip
toy Mewr Vorle
Tuesday, January 11 (New Yorld “E' ].‘I]em 401_1“ . .
B ! Youre leaving Seoul at §:30 on Tuesday moming on
9:30 am Dresentation "The Office Environment — Metworking” OZ780 and amriving at JFK Airport at 10 o'clock on the
at the Mational Office Systems Conference, City same day. Mr. John Park will meet you at the airport
Coibainos Dl and take wyou to the headquarters.
12200 pm Luncheon with Raymond Bernard, Viee President, A {'Hf'md'lr . _ _
Wilson Automation, Inc., at the Calidale City Club. B : You will be staying at the Royal Garden Hotel for 5 nights,
A And on the way back?
@ Mr. M. Lee is going to fly to USA on 0Z902. B : The return flight will leave at 4 o'clock on Sunday
@ Mr. M. Lee will make a presentation at the City afternoon and will arrive at the Incheon Airport at 8:000
Conference Center after lunch. p.m next Monday. Mr. Kim, the driver will meet yvou at
® Mr. M. Lee will have a luncheon meeting at Garden the airport.
Grill on January 11th. (@ Mr. Taylor is going to be on a business trip to New
@ Mr. M. Lee will arrive at JFK airport at 9:25 a.m. on York.

January 11th Seoul time.

@ Mr. Taylor has a lunch appointment with Ms. Jill
Sander at the cafeteria on the first floor today.

58. Read the below conversations. Which of the followin .
DOES NOT fit the blank? 9 @ Mr. Taylor will fly to New York on OZ780 on Tuesday
) morning.
AT ﬁnal.v finished making the handouts for the meeting. @ Mr. John Park will take you to the Royal Garden
B : We have (a) Hotel after you arrive at the JFK Airport.
A 01.35 make the document a Powerpoint document. 60. According to the followings, which one is not true?
B : CK, will
A Print out a copy and then (b) -
B : Do vou want me to use waste paper? This is the cverview of the Millennium Royal Hotel in MNew
A @ You know what owr boss wants. York City.
B ! Mmm, where did I put the used paper? . L
A What's keeoing you so late? * 3 DHamond downtown hotel with indoor pool.
B : () T t'.:;l fini-’-'.h the -1'epor + + The Millenmium Rowal 65 Church Street is a few minutes
P afvaid o S (@ : walldng distance from One World Trade Center and Wall
s Clhm B '“3.1 mf l:lorlnpd-.el Street. Approzdmately a 10 minufe walk to Battery Park
B Il. o h ;'Ot “"3;11' e 1 . and the Metro (Cortland) is located outside the front
. oW, 1 cannot access the Inteinel.
B : : . doaor of the hotel.
A 'ﬁ.-‘{-lfl- don't you -.Jr-:e_a Id.lfferenr."ccmp_uzer theﬂ;j « W haye Bisiness Céatie, Fibwsss Coilar, Musting Reis
B: :".1 of the computers in the office are too old. b
W el S0 pinge o gt aiichs * All guests get free standard Wi-Fi inroom and in the lobby.
A Let's ask the manager to see when he comes back
from the meeting. @ You can use Wi—Fi anywhere in the hotel free of
charge.
@ (a) only 20 minutes to go @ The hotel is located close to the Wall Street.
@ (b) make ten copies of it @ The hotel is located in the downtown of New York
® (c) My computer is too slow City.
@ (d) infects a computer virus @ There is a Metro station near the hotel.
59. According to the following conversation, which one is
not true? 401 AIRE 222
61. OIS & 2AHQ gaD|2 2HE WE0| JHE #2= A
27
@ UAE2A2 22 JIER0HA &8st 2AM2t sXlets &
HI|H L= dHMI|2HO| &O| HOZ YT}
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