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41. Which of the following is the most appropriate
expression for the blank?
A : Hello, This is Janet Motris from Apple Heoldings.
May I speak to Mr. Jeff Parker?
B:
A 1 am retuming Mr. Parker's call.
B : Can vou hold for a second?
A Yes, thank wou,
@ May | ask who is calling?
@ What can | do for you?
@® May | ask what you're calling for?
@ Can | tell him why you're calling?
42. Which of the following is the most appropriate word for

the blank?

A : 1 need a large conference room for the afterncon
of February 7Tth and 3th,

B : For how many hours do yvou need it, and for how
many people?

A : It's for 20 people, from 2 to 6 pm.

43.

44,

B:Ti our conference room 101,
@ visit @ cancel
@® arrange @ handle

Choose the one which does NOT explain the meaning
correctly.

(1 sales clerk — someone who sells things in a shop

@ customer — a person who buys goods or services
from a shop

® producer — a person or company that makes or
grows goods, foods or materials

@ employee — a person who runs his or her business
and hires someone for the business

Which of the following is the best arrangement of a
business letter?

Dear Mr, Smith:

your CONVEIHence,

@
&
@ Sincerely,
®

am enclosing a map of the MNew York City area for
Enclosure
Jane: Jones

Jane Jones
Sales Manager

45.

ORORd Ol
12 OBVl
®© -0 - b~
@Wo-0—-0->0b—->a

® - @
@ —-®
®

oLl

@
@
@

Which of the following is the least appropriate
expression for the blank?

A @ Good morming, Apple Software, Marketing Division,

A : Just 2 second please.

: Hello, this is Rachel Park from Green Computers,
Is Ms., Taylor in?

I'm soiTy, at the moment,

46.

@ she's expecting you @ she's talking on another line

@ she's not her desk @ she's in a meeting

According to the e—mail message from the boss, which
of the following is NOT true?

b
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I will begin to ftrain all employees in the overseas
compamies in May,

As a part of this training plan, there will be a
conference in London from May 26-31 to be trained as
a local trainer and facilitator, Flease change the meeting

with Stephanie Cohen on May 256 to a later date,

@ The conference is a part of the training planned.

@ The training for all employees in the overseas
companies will begin in May.

@ The conference schedule should be postponed.

@ The appointment with Stephanie Cohen should be
changed.

47. Choose the most appropriate sentence for the blank in

the following conversation.

A ¢ Good morming, Mr, Crevice, Ms, Prest is waiting
for you,

: Hi. Could vou please tell me where to go?

: Yes, Please go straight down the haliway and turn
left. It's the only office on the left,

¢ Ckay, po straight down and tumn left,

=

v= i =l v

¢ Thank you.

@ I'll give her the message.
@ Let me check if she is available at the moment.
@® That's right.

@ No, go straight down the hallway and turn to the
right.

48. Choose the one that writes inside address in correct
order.

(® The Fairmont Hotel
867 Mason Street
Mr. Jack O'Brian, Director
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
867 Mason Street
The Fairmont Hotel
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
The Fairmont Hotel
867 Mason Street
San Francisco, California 906412

@ San Francisco, California 906412
The Fairmont Hotel

867 Mason Street
Mr. Jack O'Brian, Director

49. Which of the following is the least appropriate
expression for the blank @7?

Secretary @ Are vou Mr, Wilson of Star Electronies?
Mr. Wilson : Ves, [ am,

Secretary : Mr. Brown is expecting vouw. I'll talze vou
up to his office,

Mr, Wilson : Thank you,

Secretary @ . Would vou get on the

Mr. Brown : Come in,
Secretary

elevator, please?
Would wvou step out, please?

{(Enock on the door)
Mr, Wilson of Star Electronics is here,

: Please go right in. Mr. Wilson.

@ You're welcome. @ Don't mention it

@® That's very kind of you. @ It's my pleasure.

50. Choose the most effective subject line that reflects the

following e—mail message.

17

We look forward to hearing from wvou,

order to arrange the requested meeting, please send
the following information:

. Date of the meeting

. Armival and departure dates

@ Meeting agenda.

@ Following the direction.

® The venue of the meeting.

@ Reqguesting information for the meeting.

51. According to the following dialogue, why isn't Mr.
Adams able to meet Ms. Garner now?
A : Good moming, May I help vou?
B : Good moming, I have an appointment with
Ms, Garner at 10 o'cloclke
A : Oh, ves, Are vou Mr, Adame from Cosmos
Hectronics?
B : Yes, I am,
A @ You are just on fime, We've been expecting vou.
It's mice to see vou, I'm sorry but Ms, Gamer is
wath a client and it takes longer than expected,
Would vou please have a seat?
B : Thank vou,
A : Would you care for coffes?
B : Ves, please.
@ Mr. Adams didn't make an appointment in advance.
@ Mr. Adams was late for the meeting with Ms. Garner.

® Ms. Garner forgot the appointment with Mr. Adams.
@ Ms. Garner is in a meeting with her client.

52. According to the conversation below, which of the

following is true?

b

|
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Boss ¢ What's my schedule today? A Hi, How can I help ou?
Secretary | Tou have a full schedule today. B - Could I see Mr, Strong?
Boss : What should I do first in the moming? A * Do you have an appointment?
Secretary : You have two meetings in a row, a meeting B - Ilo, 1 didn't make an appointment,
with chairman at 10 and a weekly managers A - May I have your name, please?
meeting at 11:30, B : My name is Linda Friest from SI Corporation,
Boss : Can vou check my lunch appointment? A : Flease be seated,
Secretary : Yes, vou have a luncheon appointment with
Mr. Park from Handulk Design at 1 o'clock @ He's not in today.
Boss : How about afternoon? . . .
i N L . .
Sratii s M Chitha of Pl b is Siitosat o @ Let me see if Mr. Strong is available at the moment
be here for sales partnership meeting at 2. @ Let me put you through to Mr. Strong.
Boss : Anyvthing else? @ 1'll make sure Mr. Strong receives your message.
Secretary : Today's final meeting will be held at &
in room 201, The agenda of this meeting 56. Choose the one which has a spelling mistake.
is development of new products. @ | calcurated the cost of the material per kilogram.
Boss : Okay, Let's get started, . )
@ Sam does all the bookkeeping for our business.
@ The boss is going to visit Ms. Clinton's office at 3. (3 The towels we found on sales were a bargain.
® The boss will have four meetings and a lunch @ Mark is a buyer for a large clothing retailer.
appointment today.
® The boss will have lunch together with chairman at 57. Choose the most appropriate one for the blank @.

1.

@ The boss has a meeting with managers every
morning.

August 26, 2012

, . Dear Mr. Claus:
53. What is the purpose of the following passage?
As we had a telephone conversation last weel our
company has decided to hold its repional sales meeting
in vou hotel during the second week of October,

Right. Let me repeat the information back to yvou, Your
appointment is on the 11th of September at 4:30 pm.
with Mr, Mulcay, Your name is John Brooks, and youwr

: = We will need a meseting room with 30 computer
contact number is 032-366-3888,

workstations, an CHP and LCD display, and a
microphone, We will also need a fax machine, I have
enclosed a list of conference attendees.

™ To make a call.

@ To leave a message.
@ To confirm the information. I would like to meet vou to discuss about more details
for this conference i the near futuwre, Thank wou for

@ To request the information.
vour help.

54. According to the following voice message, which

statement is NOT true? Sincerely yours,

Aden Moirthea-
Adam MeArthur
Marketing Manager

H, this is Chris Fort from Press Industiies. I am calling
about the meeting on the 8th of July. I need a projectar
for the presentation at the meeting, Flease lef me know
as soon as possible if it is available, You can e-mail me
the information,

=y

(£

@ CC @ August 25, 2012
@ A meeting has been scheduled on July 8. @ PS @ Enclosure
@ A projector is needed for the meeting.
@ Write an e—mail in response to the voice message. 58. According to the following itinerary, what is Mr. Edward
@ Chris Fort is unable to attend the meeting. going to do on Tuesday?

55. Choose the most appropriate sentence for the blank in
the following conversation.

b
oy
e
J¥
Ol
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Tentative Schedule ‘ 4= AIREE 2L ‘
For Mr, J, Edward 5SS Technologies
61. Ct8 S =4 2AHAY Xelofl s 5oz It =EGHA
6/24(M) 11:60  Amrive Incheon Int'l Airport 28 He2?
(BEOT1)~ Hilton T, (B2= 2771 2200} @ MAH Nge SBES THO A AEQ AoZ
6/26(Tu) 08:30 Leave HTL for 58 Technologies office 2250}
10:30~12:00 Meet 55 Technologies staff to discuss O UE9 =0 e 212 HAlL, =22 AL, JHESHK
on product quality andother concemns g2 AME A0 sdsn, HER2IOL EBE2 25
18:00~17:30 Meet with Mr, H. W Cho to discuss on HID|8tCh.
sales strategy ® FFA, AHAM S XL R0 I s A2
18:00 Dinner hosted by Mr, J. M, Park Heb ZHU 1 =20 gl JIE Z&8 = MEE
(Flara HTL/ Chinese Restaurant) Ch.
6/26(W) 08:00 Leave for Suwon by subway @ MA BT Al 2AU QESS EQLU 2 25 =) ¥
09:30~11:30 Meet Mr, F, Choi o 2k 210 =0h=C
(President/Dashan Tech)
. N S 62. AMAAIRQI HHIME &AL EA429 XIAIN Tet HEII
EFQSE"IP‘I;J 07:00 ;1 ek EuL HTLE: leqwefaolmal.dponm_ﬁl ol J|EHEAl XNES =ASD QUL O = I M
4:00 part Incheon aurport for Londoni ) 5IR oS 229
@O AlZ2tD BAE 22 'US'2tS Ot H1, Fa9
(@ He is going to meet with Mr. J. M. Park to discuss AN, WS, S5, FHE 7T SO HHAE ISt
on sales strategy together. @ EME EAE Wols IISHE0H QYT &H EII|ot
@ He is going to meet Mr. P. Choi to discuss on 2, AZE 28 255 FE0t0 Jlgot= 2201 EOL
product quality and other concerns. © ZAUE0 Uist alesS HEotH ot)| ol EEls
@® He is going to meet SS staff in the office to discuss HEAl 2HEE BAHE 01S0t00F St
on several things. @ A 2L S0 2 IINE o2 21dE0l QU
@ He is going to check out the hotel to leave for S UZ0lctM OIZ0l CHoHAM &= S&OHAI JIHEHC
London.
63. LIS & MAREH TZ2EZ0 (s &Ho=z It HEGX
59. Look at the pairs of abbreviated forms used in business =8 A2?
letters and choose the one which does NOT provide the @ POP32t DI MBIl ==& HYLS AIZ2A BFEHEZ It
full form correctly. (=AW Z <abbreviated form>, <full HE = UAEE WY MHUM MBcte Z2E30IC
spelled form>) @ IMAPEF BTl GlH 220 O22C50 22 es
@ cc, carbon copy @ enc, enclosure AN 22ote 82T =AY T2 EZ0(0.
® PS, print script @ attn, attention ® MIMEZH & =t KOt XIJotA #= 25 ZEI0ICOf
el WEe &5t A#MAA F= T2 E30I0
60. Which of the following is the most appropriate @ SMTP= MXRTS Y5ot) ®ol 02l ¢sstold &
department name for the blank? S T=0l CIOIES |20 LMHT LIS 2018 £
SAE=E ot Z2E20|C0
Welcome to the introductory session of owr new 64. Ct=22 of O{0ll CHEF A QIDL?
emploves training program.  Betalne Industries is a
relatively new company, bur it has grown a great deal EHRHESE2 42010 208 AEXE EH2S
over the .DEI‘F;E three wears and ectablished a Srong prlul_:HLl_ E[I_"DIL." f"x|')“E'"|:D|"'-.|S:| EE._ __,_u‘l'n_l
corporate infrastructure, At the top of owr management % AS HIFEO = o
structure, there are executives., They are supported MHE =45 B - SEHN MEMNEE BHiE
directly by the managers of three departments: A MIIER 2RGHH Ex%0lEE 2EEF H
Marketing, Research and development, and Personnel H HOIEHEHE Zic= FILEH 9T H
department., Our company has an ambifious vision.
It consists of rapidly expanding into new Asian markets @ T Al(Phishing) ® 12 (Pharming)
as well as maintaimng the highest level of performance, = A Do T
In order to do this, it is important to fill our ranks with ® L= =%(DDoS) @ Z~IHO0I%I0f(Spyware)
the brightest minds out there, That 15 what we have 65. BHIHS OF 4A =0} U S =E0| 50 2= &
TF ‘v e Sy Stons e hesi . - E =R~} o 1= O
done, If vou 1}a_n L.1_1_. que. :101]:. please do not hesitate 2l XIAIS BHOICE 1S = SIHAO H3 = 1R MNF
to come and visit ouwr office in the —
otXl R8st A2?

@ IT department @ HR department ETES | 905,12 ¥126 J0.07%
@ Marketing department @ R&D department Ep 508,35 FCRT 0502
EHE 1 UsSD=1,134,00 | 100TPY¥=1,444,03 | 1 EUR=1,421,70
22 NABE JIE2H 8XA2XE CBT © www.comcbt.com
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@ ZSTOIXLE 271 LOE MBS ® BE - AW H2l - 3l
@ RAIE 1.26 ZOE 3l2A3IASLICH @ BE - g9s - MY
® Zof S22 1220 1,134RLICH @t BFX - g - My
@ 22 #22 1920/ 1,421.702LIC} @ HIY BE - AT A2l - 314l
66. A2 A ALR0| SO{LIBIA Et JIROZ SNE BY I | 72. 1SS 34 NI 2 AR ALSOICH IHE X
2ol [HAl AFRSHS ®XIEQl 010IX EEHS I8 20| HEHX U2 U8 EA BES27
2t Bh=dk?
® MOl @ BRSX Jh 2 Al (P2013, B 11,080 (LH10:00~18:30
@ ®XHOI0IXIA Y @ ZXH0[0| K20l Lb & 2 ME dS=steld 22 A=zUE
Ct S0y - Chw2d FiEs 02
67. 2Dl 2ol LmIME OS €2 HIE MAMSE 2t S 2 H : (EH100,0002 (2 &0k
DA BAE AE 5002000 LEE ZHIY S8 =
HI5Hel D §+|:+ e = QM =0l et 8% = O
o QHIHE B % ASSE NSEEAM TROS ® (0 @ ()
02510 ZHE 02 RAGIUCH.
SN Felo 2e 4 = IIE SX 42 A7
@ QUIME 2420l ZRTU ZHUSNC 4xsiA, mg, | (O TA SCU 28 I3 3 08 =X & -
012 I3l 2Ish WYUK JIsS AZSIALC © 228 Ml 22 SAHE &I506t0 S0I6HH 24 &
Ct.
® ZHT0O AHZE GI0IEHE AAlS F=9 XSS Felst } )
0f JI=5H = CIOIEHIOIA TIUS 22{ AIRSHACH @ SAMaeltl == Higs 2o &l
O QHAE SEEXNHS ol 2t 2A= OtED O @ FE9 Xt AAHE 2HMM2Z Qo AFREZ0l WA
FAZ EFOIZGHO JIBHRACH et
@ SHES ol SAZAMANS LLNE2 N e
68. IS = 2A9 =8 IS JIE SHEH UEHH 2427 Ch.
D SHEL - o4 - BE > P2 - d8 > 282 -
| 74. BREOZ U5t S AWIME MY OHF TAIN &35t
- = = . 0f 'Zal', NSl ‘WA SOl JIFEE 018510 T Of
pEMSE o Ed e RS o A8 e R a8 Z2E 95 OFENK 0 IS HplE D= JIAE
MEt= 22 51D UCH DU COHE 290 YOIRA 0|
@ SAEH - o4 - B2 > PE - B8 - Hd¥ - QR QE)|Be T2 BIX B 0 YPS WU
Bl NHIAZ Jt& mZs 2A27
O SHRHE - oY - B2 > B8 - BE o oHY - ® FCA0ISY MHIA @ 3| MHIA
Hl ® LAN MHIA @ 22T AHlA
69. QEIL & Vg U B2 NABY ASB X2 M | 75, 08 5 =3 A g0l B B2 NAS X4 GO
S0l MBSl A SOl oty o o OlAN MESD 018 JIZZ HY SH A0 28 O
° Soh= == FxlidL ofe st 2HE WS St= AAES R0l GH=I1?
® ci=as HEEe O HABD ALY @ AANZE N AAH
© &= 8% ® 1EA0 @ IZAHY AAE @ WEIF AAE
70. Ot8 & J1gQ Z3™¥H AFE /ASIH EXME= 2420 o] MO FHCHS= A X 2HIE 2629
2510f 2RHO=H IAS SE5E COSIN CUE — -
NAHS Sx0i2D S o TITIVH IR HE 220 W HES &
MME A @ HWH2 AAL ZHISD, OIS W7+ 2R W W2 2
® F22D ALY @ AN Xz A = =28 Jedls =M 2d & =
Sls JI&0ICH SE®A A3 S0 o
71. 022 ®X B AlA”S IS0 8 4HOIC A0 JIHl BHEHEHCY,
h8t HYOIX £AZ JIE HI2H Ue 227
® S2RC MHIA @ AMUEIIMHIA
Oh £MATF Z2H 22 W89 HAES 4 ® SIEolE @ AE3DA
A RICHE ARRIOl SAIH 2o 4 s
s 77. ZRIMHOIE0 et 4% = JIE HEGIK 28 A2?
(Lh =401 S22 = HME SHAUHAH s @ ZCIHHOIE Al JIBE Y2 AAXNEE Eote 210l
2 2= s =Q5i0}
(CH M3 2HE [I2 2MHE 2251 7| @ =Xe TEBC JHEs 6= 10l 2R 0ICH
= ® D2IHHO0INS 425D AME BE 240 E235
Ct.
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@ AAXIF ZS 20tO] 2010 0Ll HR0= AN = @ NS, ATAl, 2O =k JHIj2tS NEtEOZ 5hat
Ol Al HOIBHCY HIOICH.
@ AGAE NS0l HIGHA T8 ®AIZe HE0 He H
78. THS = ZHIHS AMRIIT| AFRR0| JHE =E 5K 28 0lCH.
RE? O HS, MSAl, 2RO =e MAIS MuImOZ ote
® MU SWS 0/2510) 2CHst QMSES 2EH, DY 3T},
S oI TRIE, AMY S2 AFRSH0 Tl RI=5He
Ct.

@ J1ZE9 FH0IEEZ0 HIOIES ME, &e

I

JtsotAl ot= CXE =7 HX P’éf& I3
Ct.

® PDAE sUHdste ZE= 2egd AOEESE 0/E0H0
2y 2e] OHEEIHIOI = ASotRALH

@ =Xt2 AHAMHMeldt 2es AARMHME 2SI fid }E
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79. OS2 SK0 ZANZO U=z S+ QBE=S ZAIOILCL 0] S
XolY™ol etor ole A2?

@ private @ confidential
@ personal @ reqistered
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