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41. Which of the following is the most appropriate
expression for the blank?
A : Hello, This is Janet Motris from Apple Heoldings.
May I speak to Mr. Jeff Parker?
E:
A 1 am retumning Mr, Parker's call.
B : Can vou hold for a second?
A Yes, thank wou,
@ May | ask who is calling?
@ What can | do for you?
@ May | ask what you're calling for?
@ Can | tell him why you're calling?
42. Which of the following is the most appropriate word for

the blank?

A : 1 need a large conference room for the afterncon
of February 7Tth and 3th,

B : For how many hours do yvou need it, and for how
many people?

A It's for &0 people, from 2 to 6 pm

43.

44,

B:Ti our conference room 101,
@ visit @ cancel
@ arrange @ handle

Choose the one which does NOT explain the meaning
correctly.

(1 sales clerk — someone who sells things in a shop

@ customer — a person who buys goods or services
from a shop

® producer — a person or company that makes or
grows goods, foods or materials

@ employee — a person who runs his or her business
and hires someone for the business

Which of the following is the best arrangement of a
business letter?

Dear Mr,

I am enclosing a map
FOur converience,

@ Enclosure

@ @0 e 0

Smith:

of the MNew York City area for

Jane: Jones
| Sincerely,
Jane Jones

n

Sales Manager

45.

ORORSORSORS
@0 -0 -0~
®© -0 - b~
@Wo-0—-0->0b—->a

@ - @
® - @
® - @

Which of the following is the least appropriate
expression for the blank?

: Good momming, Apple Software, Marketing Division,

: Hello, this is Rachel Park from Green Computers,
Is Ms., Taylor in?

: Just a second please.

I'm soiTy, at the moment,

46.

(1 she's expecting you @ she's talking on another line

@ she's not her desk @ she's in a meeting

According to the e—mail message from the boss, which
of the following is NOT true?

b

|2 XA
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I will begin to ftrain all employees in the overseas
compamies in May,

As a part of this training plan, there will be a
conference in London from May 26-31 to be trained as
a local trainer and facilitator, Flease change the meeting

with Stephanie Cohen on May 256 to a later date,

47.

@ The conference is a part of the training planned.

@ The training for all employees in the overseas
companies will begin in May.

@ The conference schedule should be postponed.

@ The appointment with Stephanie Cohen should be
changed.

the following conversation.

Choose the most appropriate sentence for the blank in

A ¢ Good morming, Mr, Crevice, Ms, Prest is waiting
for you,

: Hi. Could vou please tell me where to go?

: Yes, Please go straight down the haliway and turn
left. It's the only office on the left,

¢ Ckay, po straight down and tumn left,

=

v= i =l v

¢ Thank you.

@ I'll give her the message.
@ Let me check if she is available at the moment.
@ That's right.

@ No, go straight down the hallway and turn to the
right.

48. Choose the one that writes inside address in correct

order.

(® The Fairmont Hotel
867 Mason Street
Mr. Jack O'Brian, Director
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
867 Mason Street
The Fairmont Hotel
San Francisco, California 906412

® Mr. Jack O'Brian, Director
The Fairmont Hotel
867 Mason Street
San Francisco, California 906412

@ San Francisco, California 906412
The Fairmont Hotel

867 Mason Street
Mr. Jack O'Brian, Director

49. Which of the following is the least appropriate
expression for the blank @?

HXE2HME CBT : www.comcbt.com

Secretary @ Are vou Mr, Wilson of Star Electronies?

Mr, Wilson : Yes, [ am,

Secretary : Mr. Brown is expecting vouw. I'll talze vou
up to his office,

Mr. Wilson : Thank vou,

Secretary @

elevator, please?

. Would vou get on the

Would wvou step out, please?

{(Enock on the door)

Mr, Wilson of Star Electronics is here,
Mr. Brown : Come in,
Secretary : Flease go right in, Mr. Wilson,

@ You're welcome. @ Don't mention it

® That's very kind of you. @ It's my pleasure.

50. Choose the most effective subject line that reflects the

following e—mail message.

In crder to arvange the requested meeting, please send
us the following information:

1. Date of the mesting

2. Arrival and departure dates
We lock forward to hearing from wvou,

@ Meeting agenda.

@ Following the direction.

® The venue of the meeting.

@ Requesting information for the meeting.

51. According to the following dialogue, why isn't Mr.
Adams able to meet Ms. Garner now?

A : Good moming, May I help vou?

B : Good moming, I have an appointment with
Ms, Garner at 10 o'cloclke

A : Oh, ves, Are vou Mr, Adame from Cosmos
Hectronics?

B : Yes, I am,

A You are just on time, We've been expecting vou,
It's mice to see vou, I'm sorry but Ms, Gamer is
wath a client and it takes longer than expected,
Would vou please have a seat?

i Thank you,

: Would vou care for coffee?

: Ves, please.

W= m

@ Mr. Adams didn't make an appointment in advance.
@ Mr. Adams was late for the meeting with Ms. Garner.
® Ms. Garner forgot the appointment with Mr. Adams.

@ Ms. Garner is in a meeting with her client.

52. According to the conversation below, which of the
following is true?

b

|
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Boss ¢ What's my schedule today? A : Hi, How can I help you?
Secretary | Tou have a full schedule today. B : Could I see Mr, Strong?
Boss ¢ What should I do first in the moming? A I Do vou heve an appointment?
Secretary : You have two meetings in a row, a meeting B - lo, I didn't make an appeiniment,
with chairman at 10 and a weelly managers A May I have your name, please?
meeting at 11:30, B : My name is Linda Friest from SI Corporation,
Boss : Can vou check my lunch appointment? A : Flease be seated,
Secretary : Yes, vou have a luncheon appointment with
Mr. Park from Handulk Design at 1 o'clock @ He's not in today.
. - r ]
ﬁetary :' if“cibn?;l; i??izﬂﬁmm T @ Let me see if Mr. Strong is available at the moment.
be here for sales partnership meeting at 3. @ Let me put you through to Mr. Strong.
Boss : Anyvthing else? @ 1'll make sure Mr. Strong receives your message.
Secretary : Today's final meeting will be held at &
in room 201, The agenda of this meeting 56. Choose the one which has a spelling mistake.
2 de‘ﬂo?m‘aﬂt of new products. @ | calcurated the cost of the material per kilogram.
Boas e Ak i @ Sam does all the bookkeeping for our business.

(@ The boss is going to visit Ms. Clinton's office at 3.

@ The boss will have four meetings and a lunch
appointment today.

@ The boss will have lunch together with chairman at
1.

@ The boss has a meeting with managers every
morning.

53. What is the purpose of the following passage?

vou, Your
4:30 pm.
and vour

Right. Let me repesat the information back to
appointment is on the 11th of September at
with Mr, Mulcay, Your name is John Brooks,
contact number is 032-366-3888,

@ To make a call.

@ To leave a message.

@ To confirm the information.
@ To request the information.

54. According to the following voice message, which
statement is NOT true?

H, this is Chris Fort from Press Industiies. I am calling
about the meeting on the 8th of July. I need a projectar
for the presentation at the meeting, Flease lef me know
as soon as possible if it is available, You can e-mail me
the information,

@ A meeting has been scheduled on July 8.

@ A projector is needed for the meeting.

@ Write an e—mail in response to the voice message.
@ Chris Fort is unable to attend the meeting.

55. Choose the most appropriate sentence for the blank in

the following conversation.

@ The towels we found on sales were a bargain.
@ Mark is a buyer for a large clothing retailer.

57. Choose the most appropriate one for the blank @.

August 26, 2012
Dear Mr. Claus:

As we had a telephone conversation last weel our
company has decided to hold its repional sales meeting
in vou hotel during the second week of October,

We will need a meeting room with 30 computer
workstations, an CHF and LCD display. and a
microphone, We will also need a fax machine, I have
enclosed a list of conference attendees,

I would like to meet vou to discuss about more details
for this conference i the near futuwre, Thank wou for
vour help.

Sincerely vouwrs,

Aden Moirthea-
Adam MeArthur
Marketing Manager

=y

(£

@ CC
® PS

@ August 25, 2012
@ Enclosure

58. According to the following itinerary, what is Mr. Edward
going to do on Tuesday?

[
o

J¥
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Tentative Schedule | 4015 : MREE2E |
For Mr, J, Edward 5SS Technologies

61. Ct8 & =& 2M2 Helol st 8oz IHE HESHA
6/24(M) 11:60  Arrive Incheon Int'l Airport 28 A2?
(KE071)- Fhlton HTL (82-2-771-2200) @ AAHIN HEe SE2S ZHO A0 AFHQ HoZ
6/26(Tu) 08:30 Leave HIL for S5 Technologies office S2F 8.
10:30~12:00  Meet 55 Technologies staff to discuss @ W =QZ0 M2t 212 M, =2 M4l H=E5HK
on product quality andother concemns g2 AME A0 sdsn, HER2IOL EBE2 25

16:00~17:30 Meet with Mr, H W Cho to discuss on HID|8tCh.

sales strategy @ HIAN, AHEAN S =L 20| JILHN YsE A2
18:00 Dinner hosted by Mr, J. M, Park Heb ZHU 1 =20 gl JIE Z&8 = MEE
(Flara HTL/ Chinese Restaurant) Ch.
6/26(W) 08:00 Leave for Suwon by subway @ &AM 2T Al EAL SEE2 20U 2 85 50 €
09:30~11:30 Meet Mr, P, Choi o & 20l =0tECH.
{President/Dashan Tech) )
6/27(Th) O7:00 Checls out HTLE leave for airport 62. MAAFRQI BHHIM = AMAIRl &=AR29] XIAIN et = D)
) : - S JE#AL A2 M6t JUCH OS & IHE H2E
09:00 Depart Incheon atrport for London{EENLT) 517 ore = oo -
BT AT
@O AlZ2tD BAE 22 'US'2tS Ot H1, Fa9
@ He is going to meet with Mr. J. M. Park to discuss AN, WS, S5, FHE 7T SO HHAE ISt
on sales strategy together. @ EME EAE Wols IISHE0H QYT &H EII|ot
@ He is going to meet Mr. P. Choi to discuss on 2, Ake @ =28 PEo0 JIgot=s 201 S0
product quality and other concerns. @ A0 Cist sle2sS HEotH ot)| ol eElis
@ He is going to meet SS staff in the office to discuss HEA BHEE SME 01E0t010k ST
on several things. @ A Y S0 2= EIINE HACR gldE0l A
@ He is going to check out the hotel to leave for S 0AOoIctA OIZE CHoHAM = HESHAH DI XHEHCE.
London.
63. (I8 =& dARE ZIZE20 Uis d¥9o=z JI&d MESHA
59. Look at the pairs of abbreviated forms used in business xet X=2?
letters and choose the one which does NOT provide the D POP3et HIY MHO ==&t HiZsS AIZX Z2EHZ I}
full form correctly. (=AW 2 <abbreviated form>, <full HqE2 = UAEE HEY MHUM HSdte Z2&E20|C
spelled form>) @ IMAPEH BIXICl GIH 220 (12250l 22 Es
@ cc, carbon copy @ enc, enclosure AN 22ote dXRE AgY T2 EZ0(0.
@ PS, print script @ attn, attention @ MIMEEZH & B2 Mt XIasHK $= 2= ZElOICN
el WEe &5t A#MAHA F= T2 EZ20I0.
60. Which of the following is the most appropriate @ SMTPE MXREZE ¢&561D] Mol D2l ¢5356td &
department name for the blank? S TS0l OOIEH2 RE0| ZMlE HES S0E
SEE ol Z2EZ20ICH
Welcome to the introductory session of ow new 64. C}=22 ol Z0{0 st 8 HOID}?
emploves ftraining program. Betalne Industries s a
relatively new company, but it has grown a great deal THHECE 42§50 QO MEAY EHUIS
over the past three wvears and established a strong SEFIALF THOI A AB(DNS) = TEA|

corporate infrastructure, At the top of owr management o] mAZ W AEC eT=D =l
structure, there are executives. They are supporied MHE =45 BIHCEN MEMSE iz
directly by the managers of three departments: HMAF MOIEEZ 2P6HH E%5teE REFF H
Marketing, Research and development, and Personnel H HOIEHEHE Zic= FILEH 9T H
department., Our company has an ambifious vision.

It consists of rapdly expanding mto new Asian markets
as well as maintaimng the highest level of performance,
In arder to do this, 1t 15 important to fill owr ranks with
the brightest minds out there, That 15 what we have

4l (Phishing) 2 (Pharming)

@ o @
® C=A =2(DDoS) @ AL0ISI O (Spyware)

== : e 65. HHIM=E 2% 4A =IOt & &8 S0 ot EnNE ot
done, If you have any quesiions, please do not hesitate O = o il
gy s gl By 1 2E TAIS 2UCL OIS 5 HHINS &% 5 1% N
: = - : GHAl =8 2427
@ IT department @ HR department ETES | 905,12 ¥126 J0.07%
@ Marketing department @ R&D department Ep 508,35 FCRT 0502
HE 1 USD=1,134,00 [ 100TPY=1.444,03 | 1 EUR=1,421,70
zIZ NHE JIE2M 8X=2HE CBT : www.comebt.com
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@ BSEINNLE 2.71 BOAE M&FHASLIC @ HE - A8 Hel - sl
@ DAIIE 1.26 BOIE GHAGIASLICH @ BX - BiE - Y
® gof B22 120 1,134 LICH ® bBlY BF - B - MY
@ 22 #22 1920 1,421.702ALIC @ HY BF - AB el - 34
66. BX2ACl NBOL SOILOIA Bl JIB02 2AS 2 [ | 72 LSS A3 a0 28 Sl Y=20ith O 5
2ol CHAI AFEGHE ®RIEQI 010IX SEHS OIS R0 HOIN %S g HAl 2Ee?
2tn Bh=dte
@ ROl @ ®R2X L2 A (2h2013, B, 11.(zh (Lh10:00~18:30
@ T XHOI0IXIM S @ FXHOI0| K20l Lb & 2 ME dS=steld 22 A=zUE
Ch =42 - [IHM2H BHEEE 0D
67. RLIIY0 2Rote QUHIME OS €2 HEE AASE 2k S 2 H : (En100.0008 (20
TAIO BB AZ 5000 2HE ZHID 2S5 =
ot 8t T2 & QUIMS X0l et 4% 5 It
5 HlEEEel 227 - © ©h @ (Lh
© QUIHE B4 UFE ABSE ASTIAN ZIHS © () @ (&)
0125t ZHE 22 RAGIUCH
@ QUIME 2| ZHTO FHOARS Azaln, mg, | (o TN FEO B 28 S 01S FA w2 XeT
0152 JIYsl SAsh HILUX JIsS AISSHAC © 228 Ml 22 SAHE &I506t0 S0I6HH 24 &
. Ct.
@ ZHFO AEE COIEE &AS =8 XSS 2ot * _
of JIZa £ GIOIEHIOIA TYS 2219 ALZEIACH @ shzelll == HEs 2F501 =0
@ QHANE SEXNS Qo 2t 2ME OHED E=HIO @ HEO JIXIJI & SAXel2 Qo AFREA0] i
FAE EFOIZGHOl DI 5HRLCH etk
@ SNEOS 9o SABRMAES SYNEE Nt
68. 1S & SAM2 =8 DFS IIY SHIEH LIEtY 227 Ch
D 2NEE - 4 > BE > B2 > H¥ > BE >
Bl 74, BREACE UstD Us LHIAE OHY OFF 7AIH =23t
o = = Of 'F3l', AR, 'THAFR SO JIYEE 01830 e Of
poaTE T e e EE mEs m RE o AR ASE 95 0LETA 0 JNCY BeE BE IIAE 2
Mol U8 51D U0 21U DIE 2t BHOHAL 0]
@ SHTE > M > BB > BE > B8 > H¥ - s QRIIBO ESS WX B 0 YPE HHE
I | KHIAZ OHY HE3 227
@ 2ARHE > oY - 2 > BB - BE - oY - @ FEA0SH MHIA @ I HHIA
I ® LAN AHIA @ 2™ HolA
A Js=2 5
69. YEIX B8 IS W B2 N2BU A8 22 BN 175 08 5 53 2H @en 28 M2 NME N4 HOIE
2o MESF S a0l et 2= S OIA0 MESHD 012 JIZZ2 oY 2H ool 2Hst O
° SOE = T ATIES o T 3 2HE HZSHAX ots AIABE 2902t oI
© el=ert @ HAE24 O HAHL AAH @ AANZE N AAH
® &= as ® 1sHo ® UTHBY AAE @ M2 AlAH
70. S = D12 JM LBE At SHNEE 2o P = oo
oo Solmos SiHE0l U B8 NE rHals sz o | [0 OFHSl MOl M= NHIAZ JtE BHiE 2A?
2501 ZREOZM KRS SBHE TRoAK TUE — -
NASIE 2o/ st B EDFH #AIEh A S24H W 228 5
© MBHD AAH @ HAME AIAH Sohal, 1= WA SHE W Wb
® HPRD AAE @ FAR A2 NI = 25 GRS S 22 8
2= JIE0ICh B2 #7143 S0l D=|
71. S22 &K 2B AAH9 IS0 s £HOICH 20l JIH o ZEL
het SSOIX =AMUR JIR Hi2H U A7
@ ZetRE MHIA @ ABUEAIMHIA
b =&AL Z2H ZEE WWEE HAE =4 @ 2 H0lE @ AEHHA
A RICHE AMIDI SAH 20HE £ 9=
= 77. TRIMEOIL0 HEt 2% 5 JbE MEGH 28 AS?
(Lh M0 S22 2ME ZHRHH ASS @ T MEOIA Al JISH 22 ALXNEE 2= 0|
2 HljEs IS S25th.
(CH M3 2HE [I2 2MHE 2251 7| @ =Xe TEBC JHEs 6= 10l 2R 0ICH
= @ TelME0IAS SBol)l AdHNE HE 2401 ER0
Ct.
zZ AAS JIE2M EXE2HE CBT @ www.comebt.com
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@ 2AXDF 22 2019 MER010| OFH F20s &M = @ N2, NZAl, 2TA0 = Qg MgRo2 et
O1A &gstCt. HIOIC}.
@ ATAlE MS0l HIGhA =& FARO BIS| M2 ©
78. OIS = ZHIMS AFRIID| AF2H0| JIE NE 6tX R 0lICH.
*E? @ NE, HEA, 2EAS o S FYHOZ oY
@ XX SEHS 0|25t 2T AN 2SS 2EH, S CH.
S HOIM ZR2IE, AMH SS AI2501 XA Hlﬂorﬁ
Ct.
@ J1Z9 SHO0IEEE0N OIOIES MHE, 22, 2RIIsS
JISalH ole CIXE 39 T70 MUAEES AR
Ct.
@ PDASH SOIX3BIO| NES 2eet ANEES 0|Z510]
e R E N EN L
@ =X HAHMEIIN Qe UYAMSME BISI| s HC
T2NA ZT20WS AFR5HUCH
79. Ci82 2SS0l HAIFO 2l S4 2B HAOICH 0l &
M2l ol L2toF st A7
@ private @ confidential
@ personal @ regqistered
80. OIS JUZE Sof S 2 & U= HEO=Z IIE =2
s 2429
Mg o Mool 3t E7HE S B (%)
.08
OO
~— I e o MX2RZE CBT PC H&E : www.comcbt.com
e~ > HXE2HE CBT 2HY H& : m.comcbt.com
-0.05 JIE2H ¥ ddd Ch22% @ www.comcbt.com/xe
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e it 3 HMA2HZE CBT?
=0| 2HZO0| OtLl QIEHOR 2HE ZED NEC2 WA
-0.10 QO DAL Y LE, HENK MBsts %EL JIE2H &5 o
2202 MM AEWA AIR5= OMR &4/9 CBTZ M2
LICH.
015 , , , , , PC HIE L DHIY HEAE 24 S
8/10 8717 8/24 8/21 97 914 921 wAE/HYE 2ellIsE M3ELt
—msred. —eeaEl —ReANE QY Y QY £HE HA U2 HES MX2HME CBT
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