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= 8297-4477 Restriction: MNON-ENDS/RE
Raference
Ticket Number 746679000879
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Jeparture _ y . »
{IC/Incheon intl) Terminal Mo, @ 1
) JElo] 19JAN16 N9:46 Local Time
Arrival y .
(FVG/TPudong) Termianl Mo, : 1
Flight Tme NZH 10M SEYPASS Miles 230
Seat type - Biz(T) Mot Valid After N3FEBLG
of <] Status  OK(2<M Bapgage 1PC
Flight KEN858  Cpersted by EE
_ A5}o] 24JAMNI16 14:00 Local Time
Departure 5 PR
(FVG/Pudong) Terminal No, @ 2
) He JATAMLA 17:00 Local Time
Arrival i ; i :
(ICH/Incheon intl) Terminal No, @ 2
Flight Time NZH OnM SKYPASS Miles 530
Seat type - Bi=(Y) Mot Valid After N3FEBLE
of <RALE] Status  OH(E<¥ Baggage 1FC
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20l OI20{Z 2 giCh.
28. 2 = DI0I2 ZHO 2N AMITLH) s 440
g 8 HESN ge ka7 34. [}2 = QXX NSSY Fp2(0l et 4y
@ '2AX'C o0l MXE, SE, MHIA S 25 20H0IA I HEGIX YS A7
MEE = USS LIEHAL D A LS HA RS HB5H ©H 0/SO =
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Shs 212 YstD). CE= NEH DSE2HY BBTHIF QG0

O JLINA2 RO HANE S5t AZSHMAS T DESH YUY S0A 22 L HASMFS HOL AAl
D &HCY. ole A2 0JT(on-the-job training)Ct.
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HIAZS R25l= 212 /0| 8HC). C= 2 Jj0Io RYHEAS K MO YLsis B=S
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29. O+2 = BAXED HIBAXEN s 4HO2 & NE @ Z2 CESAIRO D200 ABOR HAREO| Jf
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@ RAIXXS BE XRT2 28 £ QI[} LS00 & ERAH0| SOt D UH

DAXRS S£AS 0150 QA0 22 ACH ) )
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@ HIZA X2 8o, XM, J|5 SO Q5 NHoALM= STy
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DAXRS EAAS S22 BIEAS HMEZE )
@ E'ﬁﬁ HA 715t A @ QETAS HIHO2 IS0 QA2 2L A2
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e 227 UCH
® 27219 Xyol=

{2 gEA 1B 5 e A9 = F MA
@ =& (Vroom)2l JItH 0l Z(Expectancy theory) 36. 2129434?,;"—_' NE0 et s 43 5 1 RdatA
=T AT
- A o] DX A =2 i
® ?H?_(Adams)_l S34 012 (Equity theory) O HEA NE : SIAS ROL AHATI 0 bl
@ Si=H 1 (Herzberg)2l 222! 0l&(Two—factor theory) e MG =Jsi9=dlE2 =X6l= X ZO|CH
) ) @ OEA KT : A L HE OEGY USTIE =
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32. Ej% ffﬁj%‘iif}Marketing Mix) 2401 4PO0Il o &StXI THE SIS AlAEOICH
5:“;(; D 2 942 (orice) - 22l ZD2EH(Best Practice) S AlAHE HE

= (product A (price B 2EEH}
o e §I H — _ —
® R&place) © J1l{planning) - HAIX PEHE FHDI0 U0 A5t =240) It

33. 02 = ONAS0l it 8YUO2 & HESKN YS A SOt
292
‘5' ® ERP(Enterprise Resource Planning)

OINAES B AROZEE [I2 AR HEU A . .
I Mogs BEOIG @ EIS(Executive Information System)
STHOl OAIAES AT O ot BIAIKS 24l @ SIS(Strategic Information System)
Kb SHABHe Q0I0F LRIGHE S UEHT @ DSS(Decision Support System)
® MOUMELI DEMECE ASE OAAS HESIO0ICH
(=] 5 = = o
Sx B ot So ool ossozs oym | 38 CHB AN SOI0 T 8% = by HHGIN Y A
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=7 @ @ R&D Department — ® Marketing Department
O SHIRHHA HEE : 8 ZEHO HOEE JIssS = @ @ Customer Service — ® Online Shopping
JISHAHLE Z2RE H0 X E80HE= A0l otLlet, &, Department
NS, orF, Al 22 ANl AIS0 2020 A& . .
z ’ Advertising Department — Marketing Department
ol 2= 2BHE 0Z0l ASVAT N2 HDL © @ g -ep © g -ep
HOIHS BIE2 slil== 0|0} ® @ Sales Department — ® Customer Service
@ NHEA2RA : 28 L Qs &F, AF, )2 84
Ser g g gy pistd o mejojx.==am.-A | 42. Read the following phone conversation and choose one
S S0 Heh BE5R2|9 2o -sH-28 T (=20} which is the most grammatically correct.
o XSSO A LMeteE JIE BE HZIE EESH
@ RCIAE AEHIE @ D120l EHR9 =92 B} g & g . 1 L
S0 41 02 ZASK MEHCE AFH NAEL A * Hello. ® I'm M. Jackson's secretary.
JIEH A0l £X48F F 01912 2HhoHs MSOICH May I talk to Mr. Martins secretary?
@ A==4 : JIY0l BAIRON AZE Jtzoe sag @ | | B: This is she spealdng.
g &= UAs Hels Lol A i Mr. Jackson ® like to see Mr. Martin sometime
next week
39. OIS 20{0ll CHEH &9 o=z JIE HAGIK L2 AHE? B : Well, let's see... either Monday ® nor Thursday
@ ®SE HMEF : 200 014l IS0l 2AIE JHX D Qs would be fine.
ARo BYLE HEOZ dSEAX0 XHH A @ Monday would be @ preferable.
FEANE FHBO 2 Jlgs ol JHRL req S
= i*?flé}ﬂ#é %‘%52}3\1 HE Ol Cho 7 Would that be OJ. with Mr. Martin?
B : Yes, that's good.
@ TAO0IX : AES HESD TONGIS O01H T m i -
HEXOF XoI2RE R, SEAMES JYEZ X \ )
H5101 1S JNUHUNHN SHE NH LA SHE o ©® I'm ® © like
AAE 20t A ® © nor @ © preferable
@ AMAHEESE @ J|H0| R ot HBAIALN 25 D
BNAMEH HED 2=, S9N = MHIAZ 43. Which of the words @~@ below is not correct?
36t 2
Of2Ad @ HE2 dMMEC SZUEHUWA Jlgol 23 : i : :
o ét sos glealé x_ﬁ“é'tgg EP—J\:%PET' ;}El I & We have decided to @) the first annual IPAC Convrention
from September 12~14 at Coex in dowmtown Seoul.
40. CIS0IN HOUsl= AIAIROI2 JIE MES 2429 ® 400 people from all parts of Korea will
attend the conference, which will @ presentations
- HE2=E2H M=8 =0 =0I0CH by world famous educators and HR  experts. The
- A0l = WS AllEsA S0 AE Convention will also @ a variety of events including
EHMIZHEL} MISUZZHEES 2IEYH a publisher's exhibit and a job information booth.
ZMHotd L2 ChHH FAE 2= B S
Eélfﬂ.[l_ o @ held @ @ Approximately
- AMOCMHLF DEY 52 WHES 2 &2 ® © feature ® © host
2 Bo= EFAERNOICH . .
= FAEA 0T 44. Choose one which has a grammatical error.
® THZA @ Qg w2l @ | would prefer to have a window seat.
® 2Rt #HY @ AFSOIEY @ 1'd like to book a ticket to Beijing.
® How long are you planned to stay in London?
; i ?
3WE : AN ‘ @ Would you give me a return ticket?
41. Which of the followings is the most appropriate 45. Read the following statements about addressing letter
department names for the blanks @ and ®? envelope and choose the one which is not
appropriate one.
. T : @ In the upper-left hand corner should be sender's
John : Hello, I think we've met before. name, and underneath that should be the return
Steven : Yes, ['ve seen you around. I'm Steven. address.
John : Mce to meet you, Steven. I'm John @ In the upper—right hand corner should be the
What department do vou work in? postage stamp.
Steven : I am in the @ . I'm responsible @ In the middle—center should be the recipient's name
for making sales plans for new products. and recipient's address.
What about you? What do vou do? @ If you are writing to a different country, make sure
Jehin  :Twork i the B T you put it at on the first line of your return address
d . e = and the recipient's address.
charge Uf MBNAFNTE EhE' customer seivice [2amL

b
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46. Which of the followings is the most appropriate
expression for the blanks @ and ®?

Dear Ms. Lee:

I would like to ® the position of secretary,
which you advertised in teday's Times. 1 believe my
education and experience have given me the backeround
vou desire for the position.

The enclosed resume will provide vou further details of

oy &

, and I would appreciate it if vou could

give me an opportunity to have an interview.

@ @ apply for, ® qualifications
@ @ submit, ® requirement

® @ enter, ® everything

@ @ apply to, ® personal history

47. Choose one which is the most appropriate subject of
the message.

Dear Mr. Johnson:

Thanl: vou for vour letter inviting me to speak at vour
conference on & October,

I am delighted to accept your inyitation, and confirm that
I shall require overnight accommeodation on 4 October,

I lock forward to meeting vou and other members of your
Society again at vowr conference and wish vou every

SUCCess.

Yours sincerely,

( Conference invitation

@ Declination of invitation

@ Announcement of invitation
@ Acceptance of invitation

48. According to the email, which one is not true?

E-MAIL : Liz Ranger
TCO : All staif

SUB : Vaecation schedules
MESSAGE :

I need to know vour vacation schedules for the month

5/22/16 3:45pam

of June and Julv. Please send vour wacation dates to
me by June 1, 2016. Send the information to ny email
address.

Thank you for your cooperation.

@ The receipients of the email are all staff.
@ The message is about the staff's vacation dates.

@ The staff should send the information before June 1.

@ The staff should reply in person.

49. Which of the followings is not related to others?

50.

® Are you with me?

@ Does that seem to make sense?
® Are you following me?

@ Can it wait?

Which of the followings is the most appropriate
expression for the blanks ® and ®?

A : Hello, Mr. Anderson. T'm Mr. Robert's assistant Liz.

B:

A ! That would be great. I hope vou will not have

B : T lmow. But I usually sleep well on flights.

I just received vour travel itinerary.

Thank vou for letting us know about it @ .
You're welcome,

I will arrive in London a day before the meeting.
Then I'l ecall vou after I checl: in at the hotel.

D, during the meeting.

® @ ahead of time, ® jet lag

® @ in advance, ® turbulence
® @ afterward, ® time difference
@ @ later, ® sleepiness

51. Choose one which is the least appropriate expression
for the blank @?
Visitor : I tried to reach Mr. Wilde, the purchasing

Receptionist : Did vou dial the right number?
Visitor
Receptionist : Do vou want me to checl: if he is

Visitor

manager, but (Y]

: I checked several times.

available to meet you while you are here?
: I'd appreciate it.
I have an wrgent matter to talk with lim

52.

1 nobody answered the phone.

® | was directly connected to the line.
® | only got a busy signal.

@ his extension line has been busy.

Read the following dialog and choose one which is
true.

b
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Visiter : ] haye an appointment to see the accounting A : Hello? May I speak to Ms. Jones?
manager at 9:00. B : I'm sorry, but what number did vou dial?
Secretary © Mr. Johnson from Sante Corporation? A ¢ Isn't this 552-23937
Visitor  : Yes, right. ['m sorry that I'm a little late for B : Who is it that you want to tall ta?
the appointment because the road was blocked A ¢ I'm looking for someone named Grace Jones.
md.rhere was too much traffie. B ! I think yvou've got the wrong number.,
Secretary ¢ She's been expecting vou and stepped out of
her office now, but she will be with wyou A Sorry about that,
soon. Would yvou please take a seat over here? B No worhes
Visitar  : Sure.

Secretary . Would vou care for something to drink?
Visitor
Secretary | How would vou like it, sir?
Visitor

: Thanks. I'd love to have a cup of coffee.

¢ With a dash of mill;, please.

M Mr. Johnson2 AFE 2 gl0| 2H25HRULH

(@ The accounting manager= Mr. Johnson2 &g 0l
AFGHAl R0oHRULCH

@ HIAE Mr. JohnsonS S0HE AI2H0l QICH.
@ Mr. Johnson2 <% Al2H0 =2RALH.

53. Choose one which is the least appropriate expression
for the blank.
Secretary | Good morning. May [ help vou?
Visitor : Hello. Is Mr. Fim in?
Secretary | May I have yvour name?
Visitor : I'm Tony Wong from CTC Investment.
I just dropped in without an appeintment.
Can I see him now?
Secretary : I'm sorryv but
Visitor : I see. Please tell him that I dropped in to give
nty regards to him
Secretary @ All right. T'll.
@ Mr. Kim is expecting you now.
@ Mr. Kim is talking with his boss.
@ Mr. Kim is in a meeting now.
@ Mr. Kim is taking a telephone call.
54. Read the following dialogue and choose one set which
is arranged in correct order.
a. It's Oscarfrom AC FABRICS.
b. Good moming. It's Oscar here,
I'd like to speak to John in Marketing, please.
¢. Thank you... John can take your call now.

d. Yes, Held the line, please.

Sarry, what did yvou say vour name was?

e. Good moming. ABC.
®b-e-a-c-d @a-e-b-c-d
®c-b-d-a-¢c @Dc-a-e-b-d

55. Choose the most appropriate sentence for the blank in

the following conversation.

@ No one is working for Grace Jones.
® There's nobody with that name here.
® Grace Jones has just stepped out.
@ I'll transfer your call to her.

56. Choose the correct inside address in a business letter.

@ Mr. Peter Lee
Qur Life Inc.
Sales Manager
1494 Baird St.
CA 92882, Corona

@ Mr. Peter Lee
1494 Baird St.
Corona, CA 92882
Qur Life Inc.
Sales Manager

@ Mr. Peter Lee
Sales Manager
Our Life Inc.

1494 Baird St.
Corona, CA 92882

@ Our Life Inc. / Sales Manager
Mr. Peter Lee
Corona, CA 92882
1494 Baird St.

57. Choose the most appropriate word for the blank.

Subject : Confirming reservation

As we discussed in owr telephone conversation this

morming, I'd like to confim my hotel reservation

Please guarantee my reservation with my Star card

The card number is 4545 9793 4262 4786 and the
is 12/18. 1 look forward to my staying

at vour hotel.

@ due date
@ check out date

@ expiration date
@ arrival date

58. According to the conversation, what time will the boss

be joining a meeting with Mr. Green?

b
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Sacretary ! Mr. Green is calling from IMagel's. He'd like | e
vou to join them for a meeting if possible. s =
Would it be possible? STEIES TTr T
Boss : Let's see. What time is 1t now? =1 T T _ '__"__“' _
Secretary | It's five past ten, sir. TELENE
Bass ! Oy, Tell lim that Tl be there in twenty mim .
M 5Al 302 @ 5Al 102 2u% gt
® 10Al 252 @ 10Al 30=
59. Which statement is TRUE to Mr. Kim's itinerary below? i
- .i e o + T - =Foh
Tue, Sept. 8 Southeastern Airlines EC3453 ' ; CEETE
10:15 am  Depart : INCHECN i ECTE 2 AGH W TE W N AN ALY |
500 pm  Arrive ; HO CHI MINH ]
Transport to Shangrilla Hotel 2009: 1 27
EUE
Wed, Sept. § :
N8:00 Breakfast meeting with the branch managers
12:00 Luncheon with chairman and members of the "L e
Vietnamese Chamber of Commerce - 3 .
1400 Towr of new Hanei factary 7|
@ Mr. Kim made a stop over in Shanghai, China. : .
@ Mr. Kim will have breakfast at Shangrilla Hotel on the } i
first day of trip. ' i
@ He will have lunch with Vietnamese business people B B
on the Second day @ %E‘IO‘H 9,|E|’ %%E g%}\'loﬂ 25‘_|'E|-
@ He will be meeting with branch directors at the @ 480 st =FR= UAS MOl SEHC
factory. O JIs0l 2 232 S S MO0l =8HCt
@ MelcHo st 232 HEESA0 =8t
60. Which set of English sentence and its translation does
? _
not match correctly? 63. [t 2MH0 28 HBOZ 1N |X *S HS?
@ Could you tell me about employee benefits?
A2 SX o=l 250 Lol F4 = JAUR?
@ This is the perfect time for visitors to explore
Korea's outstanding art museums. = b=l
x=e té},Ej_\H‘:Ol st=29o| A& [” =lg==gnig=1 J;ctko|._l;1_ ('I'] QEH#Uﬂm‘ﬁi I:H
JI0ll kS AIZFRILICE
@ What conditions would you like the company to
consider?
SIARE AN Rols XA2 2ALLIN? S
@ The fax message to be transmitted is comprised of ggquiﬂ ST W= TR AR
two pages. 4B =S G0EN, 1) B4
HEE BA HAIKNE & 322 PHENH USLICH 9 w3 e ME ST ASUE 10 S22 LT ! httpeer sanghooan.co. kF
a5 § ) aE-n B2 (B | B35 { sllecBsandomm ok [ 3
AZHILIHAO N ElotsE 2A0IC
J2 A E S @) [H Ol & =0l A ol A OICH
@ KA HMROIADL 0] A2 HZAXIO0ICH.
61. A/\|‘0|§0"A‘| ngﬁfm AI‘ OI‘j AAE u |Jc(>—-l EII‘ —?—E @ EHHOU\fjf :'IHEO|O:|A‘| 2 _|§ @jesfﬁl}
2 BAIOIES 22 0ig J1I"*9§ %36}01 £AIEI Aol =
SMTP POP3 _ I
® ® 64. IBIEXIE I 'New Cardls NIEX HHEES Las
® TCP @ FTP 2 DMSOI LB LSBCL OS S 01248 IR0 Y
88 RQENEE SAUIN?
62. f%%_ AtLtghel Al *g 2=0| EHEIt% %%Iﬁ; HZ O 2HQZ ZUHE @ SIIH MG
ole oIl AEAZ 8 2&A 20I172=H st 40| - o o —
Ch OIS = 242 227} JIE AN LS AH2? ® UEsd M @ fALHE M
65. LIS & ZAIEES M= AE(| iZols A=2?
22 NABE JIE2H 8XA2XE CBT © www.comcbt.com
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Jb =5t 20 S2 TAE 2oE [ JEe 2 1HE EE o FHE
L AL A2 EMH 455 &S [ (AR = FF= CHDT A TR 0 &)
Ch S&ZHM ZHHEHHH HHE 3BE [ 29 7 e A
T 20| =] =] o=
2k HoHH AR S&H0ILF E2HE0| S WM Eyo 78
Oh JHOIEOI ZEAMH AHHR0 SZ0 2SR '
= [ = ST H| B~ 18, 4
® I, L+ CH O @ Jf, U, O ez D&y eh.h
) EH L4 A 271
66. 2 = SAFZI0l st 4O=2 JIE 88X LS A2?
® SA =2l GOl B8 sIA U2 ARES WX 523 FaE 232.6
AZICH, 2| GRIE T 246.0
@ LS 2HE ABE F2 4 UATE A 22 A .
S80I ARl SIXIS A SRS HS& 248.7
H
@ SR = 18 S0 BT 2SS S Fo JE} JE= B 278.9
gioo Hl 2| 8tC}. AR 02 7
@ 2M EZJ|2t0] 2L 2M= S Al H IS - '
[Z] &2 H= oS 18 && = [HHl Z& 1
67. I8 & SAH3CI9 =0l Eages 2427 HEZ ZMEHC= & =aHH, ZHREEED|
S SN EE L oA E UHSR Y HES 0GR %S
Ch M2 =E Bl 2M2 23 O ASEAAIDN ZY A Y U HIS0| JIE S0
O 242 EZ  HE 2M2 H7) @ JEN=E 29 & (Y = HIS0| JHE Wt
® o 2 ® O 2 o @ ENURES FAZSEC M0 £Jp (Y,
’ B APAICl Qigio] A SO ooy ot
@ Ct 2 o ot ® ot Ut Ch 2k OF b @ CALAISl 29 2=JF HEAIS UKL 108 LY.
68. /S = wims =5 28 HOIEHOA Bl sxog | /> UE 230 agdte =88 222D
i axe AS? LMIEYI&] M2 MHH BHE0 Sls HAE,
@ MS-MIAL OutlookS =AS0 HEE EE OHOIHE JT, QI0IA, 94 £ Q= 2N AS g
M2 Y & UL o T ee 2 e == =
~ _ _ SEH AR S BEE TE SMBE AZE
@ 98 P2 )| 40, N8| AN0| LHai0t .
@ e B2 92st0 0/S20/U sIAYE0Z Fas A
= ULk @ £DMS @ EDI
@ A2 OLEJMA, 23es, 32mY S Chest OolH @ EDIFACT @ EC
SAlS XIABH,
] i . ) 73. AAOIN RS W -A9o HEES MAIN M250 S
69. SWEHO HBIAZ 251 Je HBIAE S JIS=2S HINE CIos A22 S5 EES 286D ACH 2
ﬁgﬁﬁigiﬁ”ﬁ&% fg%jﬁi}io’fmfl%“H,jifiﬁg HAS BE 48 $HOZ NHFIXN ¥ ANal KA A
=co=, e= - w7 0 . olsorc «— 87
Nes gae?
0 S5 =22 @ Lose 28 Jh ME2 FHERIRIE SHCE ERIIME O
@ oIE 28 @ =ng 28 i
Lk, H=A ZHOMNE Edl g sEHS =
70. 012 = MASAM0 st &YO2 IIE HEEX w2 A S}
= Ot M2EAH HME WM SIFs 0I5
O HIHO2 MACX %S SAES MAsE HS M ol
SMHOl £5HX 2=Ch : o .
@ MIUSHZEIAAL 2510] RUHO2 MARH2|S choOARAR RIS ZEE DHEEAS ZLIESE
S MOt ®XEAMOICH B 0 RS UL
e g S0 2 REXE MGSMH =
® glgla | CIX X2 Aol ® i ® 2
’ oy
@ BUSHS FUEED U BNSA 2NEES ® It @ b
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