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ot? @ @ Memo, ® Instead of, © mark

{2/ EF= HZELA OOICIHE JHED ME 44, What kind of letter is this?
O EE AYH =tEE XSS HEzZ=Z MEAE
H dotzl gtME Eqf A2 HIZL A OIES
MESHH HELIL MHAE METE HZE [IE
HIAHHA THStE ZA0ICH HE S0 B2 & I was so sad to hear that Christopher Leap has passed
S1. MERIOL Z209 2 S0 01 2HA0I0H away. He was a good friend to me at work, and he will
be missed by his colleagues here.

Dear Mr. Jung,

@ 2tol 4l Al (Licensing)
® =2 X0l & (Franchising) I wish to extend our deepest sympathy to you and yvour
® XS XHJoint Venture) family during this time bereavement.
@ oHEEEXHForeign Direct Investment) .
With best regards,
| 3= AR James Lee
41. Choose the one which does not correctly explain the @ Obituary Notice @ Announcement
abbreviation. s ® Condolences @ Requirements
@ TBD : to be determined (% Z2H)

~

@ FYI : for your information (&1 45. Which of the followings is correct in order?

® N/A : not appropriate (HEAIE 2 S)
. =S &£ s & ] -yn
@ TBA : to be announced (£ SAl) @ Unfortunately, we have not vet received the filing
42 OlEl IO AS B SO HIE HZ o|mS? cabinets which were a part of this order. We would
E ol= & = ST ==

be grateful if vou could deliver these as soon as
possible or refund ow money.

This department adapts, improves and changes the

: S i @ Thank vou for vour letter of April 24,
products and set techmieal plans for products. - . Ap

@ I am writing on yvour letter conceming the above

® Research and Development Department = ;
order for some office furniture.

@ Accounting Department

® Sales Department @ We lock forward to hearing from you.
@ Purchasing Department

OO-@-0-® ®2-0-0-0
43. Which of the following is the most appropriate B -1-® -0 @0O-Q@-® -
expression for the blanks @, ®, and ©.

46. Choose the most appropriate subject for the following

conversation.
ABC Motars, Ine. &)
Te: All Sales Representatives Jane : David, I need some stationery — like pens and
From: Ken Smith, Sales Manager notebooks.
Date: October 25, 2017 David : Write a memo to the Puchasing Department to
Subject: Rescheduling of Monthly Sales Meeting order them, Jane.
Jane : Why don't we just buy scme supplies ourselves?
The Sales Meeting has been cancelled. & David : No. We first have to write 2 menmo to the
Tuesday, November 15, we will meet on Purchasing Department.
They prepare a purchase order and send the
Thursday, Movember 22 at 14:30 p.m purchase order to a vendor who sells office
supplies. Then the vendor ships the supplies
in the Conference Room 101. Please @ your to you, and bills our company.
calendar,
@ Acknowledging an Order (@ Requesting a Service
@ @ Announcement, ® In spite of, © open ® Ordering Goods @ Confirming a Service
@ @ E-mail, ® Instead of, © show
® @ Fax, ® As a matter of fact, © see 47. According to the below, which of the followings is NOT

true?

x| ANH&ES JIE=2H 8 AN2HE CBT @ www.comcebt.com
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: - 5 : - 50. Which is the most appropriate word for the blank?
This letter will confirm your reservation for a single
room for August 2427, Your room will be available after
2 pm on the 248 containg the name, address, telephone

number of the company where the letter is sent from

Since vou will be amiving in Omaha by plane, vou may
want to take advantage of the Barclay's Shuttle, Our
limousine departs from the domestic terminal every half
hour, and the service is free for guests of the hotel.

@ Letterhead @ Inside address
® Message @ Complementary closing

51. Read the following conversation and choose one which
is the least appropriate for the blank.

@ S olxs &elst= HXI0ICH

@ &€ check-in2 2Al 0|0l JtsolCh.
® HI2Y 01X HE HAE= ZUHEAINA O Al2F 30201 A Tl attend APO Conference in Singapore on the 3rd
ULk of next month.
@ HI2dI0IX HE HA=E € 2400 220IC. Could vou please make my flight reservation?
B : Yes, Mr. Kim.
48. Which is not true according to the followings? What time does the conference start on that day?

A AL 10 am. And would you please make a return
flight reservation on the 5th?

B : Yes, I will

A ! Flease be swe to tyvpe up this presentation materials
as soon as possible.
I think I have to review them before the conference.

Cur Hotels have the faciliies and services ideally suited
for vowr meefings or banguets. Just choose the options
vou need and we'll get right back to vou with a quote.

Our Meeting Package includes: Meeting room, WiFi, Flip
chart & Markers, All day non—alecholic beverage service
per peran. pacng: @ Of course, | will.
@ I'll have it ready.
® No problem. I'll get right on it.

Meed more options? Choose from the following:
Brealfast, Lunch and Dinner options

Healthy and fun break options to enhance energy levels @ Sure. It's nothing urgent.
LCD Projector and screen or monitor

52. According to following airline guidelines, which is the

@ 22l s¥S a0l sl 598 N0l BRs least appropriate?
ANED HHIAS 262D UL
@ 20| BREZ 5t M AIZS LAXD HIZ ANES

W A olC} United offers a wvariety of ways to keep up to date on
@ =2/9 50 W3 ZEE H vour travel schedule with our online flight status tools.
A J|ECZ ol Y H3ELCH

@O 018 WIIX0= LCD Z2XE} A9RI0] B2 ELE

o
0l0
U
rr
e
oo
=)

Flight status updates will promptly notify you if your

<10 QUCH flight is delayed more than 20 minutes or there 15
another change in the status of vow flight, To receive
49. Choose the most appropriate word for the blank. these notifications, there must be an email address

associated with vour reservation. See how to add vour
email address,

Boss : Can vou tell me how vou've planned n1y
business Jw to Singapore next week? Curent flight status is available by entering vour flight
Secretary © Yes, sir. You are leaving Seoul at 10 am information in the box below.
Thursday and arriving Singapore at 11:30
am local time. Flicht reminders allows vou to be notified on an hourly
Boss : 50, what's the schedule for the day? basis of your flight's departure/arrival time
Secretary : Youll be attending APE Meeting at & p.m.
at the Head office, O A2t &912 Galo Hgoie =& s Al2tg S
Boss : I need to know more in details about my 21 A= (= Flight RemindersOlAl &telgr = UCH
schedule during the business trip. @ Flight Status Updatese= HI&D|JI 208 0|4 A= H
Secretary © Sure, here is yvour HHE Zaloi =0
@ ST "I e Sol2 oo s3H HEE otc &
(» agenda @ flight number A0 LSEAGHH EHolE 2~ ATt
® memorandum @ itinerary O 0 2E MblAEs 2 g3 A Ot2elX ROl A2 HI
zZ RS JIE2HMH dX2HME CBT : www.comcbt.com
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2= ® Could | take a message?
® Would | leave a message?
53. Who was the boss most likely to wait for according to

the dialogue below?

Secretary @ Mr. Haris 15 here to have a press interview

Secretary

Boss

with you.
: He's a little earlier than I expected.
I'm still worldng on drafting the budget.
! Would vou like me to show him around the
company facility prior to the interview?
That might give him some useful backsround
information, taking up sbout thirty nminutes or so.
: CE. Tl see him after the company tour then.

@ a job applicant ® a reporter from the media

® a customer @ a contractor

54. Which of the following is not appropriate expression for
the blank @?

A ! Is this BioAir Corporation?

B : Yes, it is.

A This is Brenda James of Purex Industries.

Can I speak to Ms. Ellis?

B : It's very noisy here, Could you speak up a bit?

A I'm afraid ® . T'll hang up and call again

B : All right.

@ it's a bad connection
@ the line seems to be mixed up
® you have the wrong number
@ we have a crossed line
55. Which is the most appropriate sentence for the blank?
Secretary | Good moming. JE Company.
What can I do for you?

Caller ! Good morming. This is Ho Jin Yoon.

I'm calling to inform Nr. Han about our
meeting schedule for Wednesday.

Secretary | I'm sorrv, but he is not in at the moment.

I think he won't come back to the office until
11:00 this morming.

Caller : Please tell him that the meeting will start at
10 am Actually the meeting schedule has
been changed from 2 pm on Wednesday to
10 am
And T would ke to meet him at 830 am.

Secretary : Mr. Yoon Where do vou want to meet Mr. Han?

Caller : Please tell him that I will pick him up in front
of his bullding.

Secretary | Claay. Thanlt yow

@ Could | leave a message?

56.

@ Would you like to take a message?

Choose one that is the most appropriate subject for the
following conversation.

HEvE

: May I speak to Ms. Smith?
This is Terry Adams from ADE Corporation.

: Terry, hi! How have you been?

: Mot bad. T'd like to set a date for our next meeting.
What day would be good for you?

: How about next Tuesday at around 3 pm.?

: Let me check niy schedule first before we can make
any arrangement.

? Chzay, T will hold.

57.

1 cancelling an appointment
@ confirming an appointment
® making an appointment
@ delaying an appointment

According to the message below, why does Mr. Scott
want Peter to call back?

is

T
DATE: Oct. 25(Tue)
VWhile vou were out...

PHOME: (2-354-3589

Message: Mr. Scott called sbout the board meeting that
back immediately because the agenda has been changed,

Taken by

Telephone Message

Peter Lee

TIME: 14:20

M. James Scott of Sunrider Inc.

O Telbphoned Fleaze Call.

O Visizad 20 see You [J Will Call Again
O Called to see You Urgant.

O Betusned Your Call [T Left the Attached,

scheduled for tomorrow. He asked you to call him

Marry Anderson

58.

@ to arrange board meeting
@ to notify schedule change
® to inform topic change

@ to contact board members

Which are appropriate for the blanks?

b

|
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This is Miss Young Kim, secretary to Mr. Brown. HEB WAL
I'm sony I can't @ vour phone call at the = S A | MO0 | HEDA
moment, If you want to & a message, please
@© afterr the beep. Ill @ to vou as 23 HE/ WE L
soon as possible. Thank vou for calling. OE e 'y
= E 7=
® @ get, @ take, © speak, @ get back QFEHIOIE W3 o
® @ take, ® leave, © speak, @ get back OlArzl =8 ®
® @ give, @® leave, © do, @ return RHAOITH HEHEH S L
@ @ take, ® take, © do, @ return =Ty [P =T Ty =l T ®
59. According to the following flight details of Mr. M. Y. @ QIEAIRO HPRZX HEZS chA HIOIAIMH &
Lee, which is not true? QFCH.
@ &J| 0lAIE] 282 U8t Z2TE HEOIAUIAH ZH &
Flight | Departure Arrival Seat | Status e
Seoul(ICIH) New York{JFE) @ 592 HE HY MZS {6t HRO0IADF HZE ot
KEDSL |15 0ct 10:00 | 09:30 Prestige| OE . E{. e 2ome Mmool 1
R e z T OIZ2HI0IEM 2082 MMEaol)| foiA CIAIREOl & &
L1529 MNew York{IFE) |Las Vegas(LAS) ! N

90 Oct 1400 |20 Oct 2000 |- rostiee| OK

Las Vegas(LAS) | Sequl(ICM)
23 Oct 23:40 N6+ 2

KENG2 Frestige| CH

@ Mr. Lee leaves Seoul for New York on KE081 on
October 15.

@ Mr. Lee arrives in Seoul on October 23.
@ Mr. Lee flies to New York on business class.

@ Mr. Lee arrives at the John F. Kennedy Airport on
October 15.

60. Choose one that is the least appropriate expression for
the blank.

A : You're scheduled to visit the plant nest Tuesday.

B : Are vou going there together with me?

A Sorry but I can't.

B : Then, who's going to interpret for me when I'm
visiting the plant?

A A production manager will show vou around the
manufacturing lines,

@ | am going to meet with a client that day.
@ | will be out of town next week on a business trip.
@ | am willing to go there with you.

@ | have to report an important matter to my boss next
Tuesday.

ABS : N
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