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210 =
- for example

@ ASAP - as soon as possible

® CV - Curriculum Vitae

@ e.q.

. us

@ RSVP - revive so very patiently

(@ CFO : Chief Financial Officer

® DOB : Delivery of Birth

@ SNS : Social Network Service

@® MOU : Memorandum of Understanding
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A Would you nind the window, please?

B : Mo, I don't.
@ to open ® opening
® opened @ open

24. OIS & SHAEACSZ JiE SHIZX @2 A2 L2AK.

@ This is to let you know that the banqguet is
scheduled for Tuesday.

@ Thank you for contacting us.
@ We are sorry for the late reply.
@ | ook forward to hear you.

]
Y
njo
]
fi

25. HAIOIA s=&l0 A

1]

SHIE =AUz UE

A Good afternoon. May I help vou, sir?
B : Yes, I have an appointment with Ms. Woods at four.
A Are vou Mr. Brown of Korea Motors?
B : Yes, that's right.
A ¢ You're right on time. Would you please hay
I'll tell Ms. Woods that vou are here.
(through interphone) Ms. Woods, Mr. Brown of Korea
Motors is here for his fouwr o'clock appointment.

a seat?

™ -
M. el e ;
A Yes. (To Mr. Brown) Ms. Woods is expecting vou.
2. Vienma. VA 32930 @ Please go right in. (@ Welcome to our company.
b. Tublic Relations Manager ® Please show him in. @ | can’t meet with him now.
c. Mr. Spencer Jones _ o
d. 56 Moorefield Hill CT. 30. OtS UH3te) Hiz2te &0 & Ot HEst EE2?
e, Highspeed Auto Services
®b-c-e-a-d ®c-b-e-d-a A @ Good afterncon. How can I help vou?
B : Yes, I'd like to see Mr. Johnson
®e-d-b-a-¢c @c-e-b-a-d Ac:
S SEH=E YAl |0l N AdE st B Tes I have an appointment.
26. £?+=T;54|=(')ﬁ_| 0,1 +HE0l 238 SO200r &S I'm Robert Miller of Dachan Software.
xore = = : A : Would yvou please have a seat over there for a moment?
@ Confidential @ Personal B : Thank you.
@ Private @ Special Delivery , )
@ I'll give him the message.
27. O 90 T80l 8202 JI& SHIZ2H HED X (2 ® Is Mr. Johnson waiting for you?
Ra? ® We have been expecting you.
@ We stayed up all night talking about our future. — @ Would you like something to drink?
2cl= 0lH0l CHaH olokdldt=et &e ML
® Why don’t you give complimentary breakfast? — i 31. HIA2S TS UISHIA Z30l 1 RES 2¥2?
AAZ HBotK Z2Ale 2HIHR?
@ | can’'t get used to reading books. — Us = 2= ,
S0 = g’OI o EIC}. ¢ A ¢ Could vou tell me where the restroom is?
B : Sure. Tum left at the end of the hall. It's nest to tt
@ Going for a drive is one way | like to get rid of bll;u“mdtl? c i 1e| ; s
stress. > S2H0IEE D= 242 WO AEYAES A0H T s &
J| QI Z0tats 8 YHOICH T ol
@® You can't miss it. @ You're welcome.
28. IS = Ofch OIHI 0l EZEZA L2 HUE2 SAQUI? ® Don't mention it. @ | got it.
P M Vg 32. OtcH M3 CHstel #2201 st 89 & JIE HESHK &2
=1 D“ ?
We are sonry to hear that vou don't want to purchase @ A : Would you tell him that | called?, B : Certainly.
those five books. This is to confim that yowr order for @ A : May | take a message?, B : No, it's all right.

those five books has been cancelled. The cancellation
number is RXZ23456 for vour reference,

Flease don't hesitate to contact us if you have any other
queries.

YES Customer Service Center

@ N ees =2 FAE ool == WE0ILCH

@ Ms. YoungOl FAst 2 CHA 20ICH

Thank you any way.
® A : May | speak to Ms. Song?, B : Speaking.

@ A : Would you like to leave a message?, B : Yes,
please let me know your message. I'm writing.

?

ro

A

FIO

33. T+ HSUHSIUIA ()

oHl SO01Z JtE 2o

[
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@ |'ll give her your regards.
A : May T speak to Mr. Lee, please?
B Im sony, fest heve. Gehl now 38. 2 Wiste] @, OO S0 BHO=Z Jby HFs AS?
Would vou like to | ) a message?
@ take ® leave A Td like to (@) a round-trip ticket to Tolyo.
@ get @ receive B : Business class or economy?
AT want to ® in the economy class.
34. C+S OISt Yl 20l S22 UWELZ Jt& HES HA2?
= == 4= ® @ check, ® go ahead
® @ reserve, ® travel
_g z Helio. ma*I} ?peal: tofi\irl. 1011:3-“.? ® @ arrange, ® go around
: I'm sorry. 5 just left t fice. . .
;mror?]:t RIS ,,19 R @ @ make a reservation, ® trip
A : Could I leave a message?
B P ol ad o oot WA Bl e, O 30. HIMS SEAMS OIS HBON ZS0 SO IHE =B
A : Flease tell him the meeting 15 on Thursday at 3:15. s 229
(1 Speaking ® Go ahead
@ Here you are @ Any time is fine with me Secretary | Would vou like a cup of coffee?
Visitor : No, thanks,
olale 2E X2ULICH REXRS g€ T)| & Secretary : How about tea? We have black and green tea.
L|Ct. Which one do vou prefer?
Visitor : Tea.. that sounds fine. Black tea, please.
sy Ci= Secr . e ) )
2ol isHE 21 220 SIS SRR
Visitor With cream, please. Thanks.
4 : Good moming. P&G Supplies. Peter Kang spealing. Secretary ! Youre welcome,
B : Good morning. This is Young Chae. I'm calling about

the order I just received.

@ What would you like to drink?
@ Here you are. Help yourself.

A : Do you have any problems?
B : Yes. [ have received twenty packages of red pen, bu ® How would you like it?
I ordered blue paper. @ | like mild one.
A 2 'l comnect you with the Customer Service Departme
Would vou please hold on? 40. Ct3 GSIOIA Z30 O HEE 282 NN
B : Okay.
35. Miss Chaell &3SIE A 0|R=? Secretary : This is Eunmi Lee, Mr. Tayvlor's secretary.
@ M3t o1 2HE =957 dH French ' Hello, Ms. Lee
® 22 =22 H=5H ol . This 1&'., John French from lisung Electronies.
® Hi&0l Toigs 0 S0189] 9I3 Secretary © Oh, hello, Mr. French.
= - - 7E =71 7o French : Can I make an appointment with Mr. Taylor on
@ =22 F Aol A Monday?
~ Secretary ! Let me check his appointment book
36. A2 Uizt HE & AtAlol 2427358 B2SX=2 2H) ( )
@ Miss Chae called the wrong company. How about Tuesday at 10 o'clock?
@ Miss Chae received blue paper instead of red pens. French ! Yes, that sounds good.
@ Peter will transfer Chae's call to the Customer I'll see you on Tuesday at 10 o'clock.
Service Department.
P ) @ I'm afraid I'm tied up at that day.
@ Peter Kang belongs to the Customer Service , ‘ )
Department. ® I'm sorry he's got something scheduled then.
® That would be fine.
37. S Ol E0i2 E8o=Z HglotAl E2 A @ 1'll see you then.
=2?
| 3L : ARFE 2
A Flease tell Ms. Chang to retum my call.
B : Sure. 41, [ ESZVAANME AN ZI|9 |=e=z U39 M@%
’_é,ﬁi_) QUCH Otef 20 Xz A2 2dZ & HE
@ I'll give her your message. g AH2?
@ Does she know your number?
® No problem.
2 XAS JIE2M EX2HE CBT © www.comcebt.com
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@ sauce @ AA > AA
@ jazz - WE — RE 7l 2 BRoE EHEF S WS} A|AH,
ZE, ZEO ZE, FINE=CE AL}
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