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- for example
@ ASAP - as soon as possible

® CV - Curriculum Vitae

@ e.g.

@ RSVP - revive so very patiently

(@ CFO : Chief Financial Officer
@ DOB : Delivery of Birth
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@ SNS : Social Network Service
@® MOU : Memorandum of Understanding
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: Would you m he window, please? z
A - Would _,"O.‘J mind the window, please 250 ot
E : Io, I don't. - B
@ B=20| e gy Y HIHE oot UL
@® to open @ opening
@ opened @ open 29. OIS BI| = Bi2Hil =02 WEez Jta MEs A2
24. Lt S EYHECLZ JIE SHIZX %2 As DEAMR. ——— .
} 6 } HE A J_ i A Good afternoon. May I help vou, sir?
@ This is to let you know that the banquet is B : Yes, I have an appointment with Ms. Woods at four.
scheduled for Tuesday. A Are vou Mr. Brown of Korea Motors?
@ Thank you for contacting us. B : Yes, that's right.
® We are sorry for the late reply. A : You're right on time. Would you please have a seat?

I'll tell Ms. Woods that vou are here.
(through interphone) Ms. Woods, Mr. Brown of Korea
Motors is here for his fouwr o'clock appointment.

@ | look forward to hear you.

25. MM =4l =2
N.

un

SHIE =AMUZ UEs XS L2

: Yes. (To Mr. Brovm) Ms. Woods is expecting vou.

o

= Viemna, VA 37230 @ Please go right in. (@ Welcome to our company.
b. Public Relations Manager ® Please show him in. & | can’t meet with him now.
c. Mr. Spencer Jones B B
d. 56 Moorefield Hill CT. 30. Ct2 CHatel BIzHo S0 Jt&E HEst E=27?
e, Highspeed Auto Services
®b-c-e-a-d @c-b-e-d-a A @ Good afterncon. How can I help vou?
@e-d-b-a-c @c-e-b-a-d B : Yes, I'd like to see Mr. Johnson
As
26. (I=2 SQEFI2EA 20 = 24100 2E IdHE0H0F &2 B: qu :5‘1&“«9 i appo’ln’r’nent
: E;‘j;—;& t:E)ol—Iﬁ ng,? TEsY e =Y == I'm Robert Miller of Dachan Software.
~or= = = A= A : Would you please have a seat over there for a moment?
® Confidential @ Personal B : Thank vou.
@ Private @ Special Delivery ] ]
@ I'll give him the message.
27. Oh2 S0 HEE0| =02 JHE SHtEH HALZX %22 @ Is Mr. Johnson waiting for you?
Re? ® We have been expecting you.
@ We stayed up all night talking about our future. — @ Would you like something to drink?
2cl= 0leHofl tiall olok)|at=et &= MO
@ Why don’t you give complimentary breakfast? — @ 31. HIAQS T2 HEolA ZSoll I HES 2827

ZAZ RIBOHN LOAIS 2A7tR7

@ | can’'t get used to reading books. — Us = 2=

2001 ®=20| o SICH A ¢ Could vou tell me where the restroom is?
) N ) ) B ! Suwre. Twn left at the end of the hall. It's next to the
@ Going for a drive is one way | like to get rid of Sl | )
stress. > S2t0IEE Dt 242 WL AEYAS SUOH A" e & :
Ol lo ZOtsts 8 reioICh. T SRR I

@ You can't miss it. @ You're welcome.

28. C+S & O} OO EEEX 22 LSS LAIN? ® Don't mention . @ I got it

Dear Ms. Young 32. OtcH M3t CHatel HE=20 e 8Y = & HESHA &2
i i 2e?
We are sorry to hear that vou don't want to purchase @ A : Would you tell him that | called?, B : Certainly.
those ij'-."E" books. This is to confim that your order for @ A : May | take a message?, B : No, it's all right.
those five books has been cancelled. The cancellation Thank you any way.
- is RX28466 for your refer .
number is FX23406 for vour reference, @ A : May | speak to Ms. Song?, B : Speaking.
Flease don't hesitate to contact us if you have any other @ A : Would you like to leave a messalge?, B - Yes,
; please let me know your message. I'm writing.
queries.
S Chirie i Coaf 33. ChS HSUSUA () ool S0 DI LA2 2127

@ N ees =2 FAE ool == WE0ILCH

@ Ms. YoungOl F st 22 CiAd AOICH

b
oy
e
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: May I speak to Mr. Lee, please?
B : I'm somry, he's not here right now.

) a message?

Vould vou like to (

@ take @ leave
@ get @ receive
34. Cts Oistel Bl 2H) S0 WEeez Il MESH 22

A Hello, may I speak to Mr. Jones?

B : I'm sorry. He's just left the office.

A C Could I leave a message?

B : Flease hold on a moment while I find a pen. GE

A : Flease tell him the meeting 15 on Thursday at 3:15.
(1 Speaking @ Go ahead

@ Here you are @ Any time is fine with me

Ot 8 XN=gLICH ssSXEs 8% 2] &
LIC}.
Ci2e] Ui 9 230 Eathl2.
A ! Good momning. P&G Supplies. Peter Kang spealang.
B : Good morning. This is Young Chae. I'm calling about

the order I just received.
: Do vou have any problems?
B : Yes. [ have received twenty packages of red pen, bu
[ ordered blue paper.

A 2 'l comnect you with the Customer Service Departme
Would you please hold on?
B : Okay.
35. Miss Chaeldt MSE 24 OlmE?
® dgt AZ 2HE =256t <l
@ R =22 ol Zot)| 2ol
@ IS0l XdE= 0IRE SHEI| Rl
@ F=22 F26 RAMA
36. ?1o Ua L& = Atalol 2122(358 sSX2 2H)

(1 Miss Chae called the wrong company.
@ Miss Chae received blue paper instead of red pens.

@ Peter will transfer Chae's call to the Customer
Service Department.

@ Peter Kang belongs to the Customer Service

38.

@ I'll give her your regards.

CE tstel @, @0 S0 BE82Z tE H

2
ro
Y
o
BN}

A Td like to @
B : Business class or economy?
AT want to ®

a round—trip ticket to Tolgo.

in the economy class.

39.

® @ check, ® go ahead

@ @ reserve, ® travel

® @ arrange, ® go around

@ @ make a reservation, ® trip

2o Ohs UM 220 So2 e HE
?

Secretary !
Visitor

Secretary !

Visitor
Secretary : ( )
Visitor

Secretary :

Would you like a cup of coffea?
: No, thanks,
How about tea? We have black and green tea.
Which one do you prefer?
: Tea.. sounds fine. Black tea, please.

i

[nat

: With cream, please. Thanks.

You're welcome,

@ What would you like to drink?
@ Here you are. Help yourself.
@ How would you like it?

@ | like mild one.

40. TS UHSHHA 230 JtE HEs 282 12AHR.
Secretary | This is Eunmn Lee, Mr. Taylor's secretary.
French ' Hello, Ms. Lee.

This is John French from Ilsung Flectronies.
Secretary : Oh, hello, Mr. French.
French : Can I make an appointment with Mr. Tayvlor on
Monday?
Secretary ! Let me check his appointment book
( )
How about Tuesday at 10 o'clock?
French ! Yes, that sounds good.
I'll see you on Tuesday at 10 o'clock

@ I'm afraid I'm tied up at that day.
@ I'm sorry he's got something scheduled then.

Department.
® That would be fine.
37. OIS off S0 H8oz H&othl ¢¥2 A @ I'll see you then.
=)
| 3L : ARFE 2
A Flease tell Ms. Chang to retum my call.
B : Sure. 41. 2EZ20K0AME 200l B9 FA=O=Z CIE9 AlStE
Aot QUL OofeH =0 U= 2 =2d=2 HE HE
@ I'll give her your message. gt 227
@ Does she know your number?
® No problem.
2 NAES J|IE£22HM 8A2HE CBT : www.comcbt.com
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54. Ui = HE E&S ol AI2otsE 210] 0otd 2427
O mAILE] @ ==40l
@ H3H| @ &% Y
55. SNSE 2%t 2HIAS 2RI}t Y E2E 2127
@O A EHOIKI Sl HOIAECZ Jts A8 HEA
H AHIKNEY 9AS 1 OI0ILIHE Z2Rot=E Agrsk
Esg Ndoll QUCH
@ MUl HEAES0| 3Al SNSE EEot] EEE £ UESE
=2 S
SIAMDJE S Y9 =02 SNSEOH OfLi2t MZ 2HEN X
1 29 E SNS9 Jisl SA2 Uhetotod A AFAIA
81t
@ 3ZIAt SNSO BR RO = EQ5HX U222 4
MOUHAH 208 2RI QiCh
56. TS & AAINH & RHEZ20 ‘Confidential’ 0l ®d Ues
AL HIAMS ¢2xel galoz JIE MEGIA 22 U427
D REES HEGIK LD R AALNIH HESHCE
@ XNHFRE), AHI(FLE)OI2tD e QT2 S2GHAH
F Z&tCh
@ A2 HE8}S e HOolZx CHAl S5t "HSEL
Ch &2 Ji=Eol}&LICH 2te HIZ2E 80 LSl
@ IANZ 2 RFS0|22 2o HIAMII HA =250 &
ol & AAOIAH MESHCH
57. TS A0l oligsole FEH BlOIHAE?
CIHE EEE HIOIM 2= Eel OFE =)
= ZIGMFIA B0 X M E BEHTIEM B
M EE Edl 9l MA= EFHOl SICHL Z=E
- == o e Em (] %1 e A2 ME CBT PC HHE : www.comebt.com
HE AZBH L= 225 02 Bx= O dX2ME CBT 2HtY HA @ m.comcbt.com
Sl 0IZ 88 0= dlE M, EHNZ HEA JIE20 2 & CU22E : www.comcbt.com/xe
E4ME H2L TICH
M F HdX2ME CBTEt?

® 3=z Biold A @ E=Z20| =0t

S0l SMEO0l otHl eIz EXE

DO DA, QY LE, HANK MBsts 22 JIE2M &5 T
@ 2 HolHA @ CIH HHOI A 2002 MM AZEHA AIR5l= OMR A9 CBTE M2
LICt.
58. AREE HAJIJIC BR( et AABOZ i Nzmsx | PC HE U 2BiY BT 2 s
ge 2A27 WALE/EHME 2e|dlsE MSELICH
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