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g, T4, MolHis S2 E0lot AAIWAH 216t A
M5t XXE ol== SHCt
@ T2 Al AHMOAH 2o &2 HMGIHA ALY HR S2
XMBl E= 240l St FAX
Diners Plus
20. &AL EFRAMUA KIS E 20 LY 9AI S0 AISE £ BT Stevenson Road
UEE Hlotet) XAIGHALCH EIRMUMN NEE =H 2 San Francisco. CA 97604
Of ZIB20| &= 2H4SAUCH. 2= LHY AN ALK Fhone, (416)665-0792 [/ Fax, (415)665-0716
w0l F46I00F &CH OS & 2HIM2 LR =3 XAl To: Mr, Peter Ranger Fax: 915-652-8181
2 JIE N 5 He9 S e . -
S MNew Tech Publications
@ =%4 EtE KAIAIS0IE2 2bFH T JACHD MAHIH &3t From: John Blake Telephone: 915-652-8800
£ B} . —r
@ QM= K2 E 39FE 0|2 2CH SO =20t S Al st Date: August 11, 2018
%o—ﬁ:%l _‘.:_AEE@EE < =L T Eeohe = Subject: Re: Vour request No. of pages: This only
@ HASA JlssS 3ol WY OFal LR AADE H2 3
D RS HolY & U= B e
@ fXelo MIANAH EDAEES SESHC. Dear Petar,
[ am soirry that I was not in the office when vou rang. but here is
| 2= ¢ AIRE the information that you wanted, The address of owr branch in
o 5 Moo X mar S o0 Singapore is b4 Liu Fang Road, Jurong Towm, Singapore #2267,
21. OI’EH T'__/\—IOH EHO\_ dHOZ jl’o Hge A= The {TﬂélﬂEE"l'iS Mr. S, Rushford,
M = John Blake
Fhlol2 S8 HAS Y=Ct
Tor Al cnplivess of Seoul Helngs ©) —v—._H__ Peter RangerOII[H Z1&9 Ct
e oH A _ees8s (o]
From: John K Taylor, Head of General Affairs Department @ 0l |MA0= Sss=01 2UCH
Date: Movember 14, 2016 ® John Blake= Diners PlusOil 2% &tCt.
Subject: Security System @ =400 HA HSE= XAHS 215 HABHS

Flease be informed that the secunty system for this
building is going to be replaced as of January 1 next
year, According to our new policy, all employess must
carty their photo ID cards. Starting January 1 of the
next vear, anyone without proper identification will not
be allowed inte the premises.

Thank vou for veur cooperation.

® Ol 2M= AL 2AOICH

@ M2 HZ2el AIAE et etLHE0ICH.

@ g otdate] 2M2 SMEOICH

@ 2o HN2E 2otE= A2 = 100l
22. T2 & 20 2402 W8 HZ0l 2R A7

(1 ASAP - as soon as possible
@ CEO - Chief Executive Officer
® FYI = For Your Information

@ MA — Master of Availability

25.

652-81810ICt.

oH=20t

ol XtA oH = at

=2 = oIt =4 Al 2 SHIZX &2 H2?
(1) Please give my best regards to Mr. Park.

@ We are writing to double—check your payment.
® We look forward to your prompt reply.

@ We hope to hear from you soon.

26. =AM ST Hs = A= WE22=z ItE HEX %22
A2?
@ Sincerely yours, @ Confidential
@ Special delivery @ galol =

27. Ms. Shin2 MZ& e-mail &A= AHEH R&E8HIH?

23. I8 = BYHELZ ItE SHI2X %22 AS L=AHL.
@ Haven't we meet somewhere before?
@ Please call me Miss Lee.
@ | would like to introduce Mr. Smith.
@ Long time no see.
24. Ot BHAQN st 8¥ 22 Hit=X 22 Ha?
2 NAES J|IE£22HM 8A2HE CBT : www.comcbt.com



HIM 32 © 201844 118 13 Zy|

Zle=H O

HXE2HME CBT : www.comcbt.com

@ Who's calling, please?

@ Would you like to wait?

To: All Recipients
From' Hamna Shin
Date:  July 6, 2018
Subject: Auto Reply

16:06:30

Dear all,

I will be out of the office and will be back at July 12

I vou need assistance, please contact Ms. SE Chol at
sechoi@naver.com.

Flease also note my emal address
(hanna shin®@email.com) as of July 15.

change to

Regards,
@® July 6 @ July 12
® July 14 @ July 15
28. (IS R2ILS 02 2 I ZS 2t JHE =gt HS
JEANL.
H b 748 gejel 14 7 ESS dopz 27
AL 48] 4E4 ﬁ'?:'.‘“}-"l?]g Aekh]th We suggest
that vou | ) the repair center because the
radio you purchased have a 1 vear warrant.
@ contact @ contacted
@ would contact @ would have contacted
29. Otelff ____ Ol S0 Z82=2Z JIA HIZ2ZX %2 A
S2?2(2H &M ]2 2, 3¢ EIJF AN ASEHAM &2%AS
LICE. OI® &GHAI 2X FEAIJ| BH&LICt.)
V : Good afternoon. Is this Mr. Kim's office?
5 : Yes, it is. Are you Mr. James Tavlor from Seoul Bank?
V:iYes I am
S : We've been @O vou. I'm Miss Choi,
Mr. Fim's secretary.
V : Mice to meet you, Miss Chod.

S ! Pleased to meet vou, Mr. Taylor.

Mr. Kimis @ a meeting now.
He should be back & about 10 mimutes.
Please have a @
V & Thank vouw
@ waiting @ in
@ in @ seat

30. Ot 271 = 2Iz2t0ll S0 HWE22 IHE

I
I
]
>
10

)

A Mayv I speak to Mr.
B:
A This 15 Tachee Kim from ABC Company.

White?

33. U=

34. O3 Ol

® May | help you? @ When will you be back?

31. OIS Uigtel glztoll S0 Wee2 JIE NMEGHK &2
A7
S Would wvou like to have a seat over there while
vou're waiting?
V : Thank you
g Just a2 moment, please.
Can [ get vou something to drink?
V ! Yes, I would like a cup of coffee, please.
@ Mr. Brown will be here shortly.
@ Mr. Brown will be with you in a minute.
@ Is Mr. Brown speaking?
@ Mr. Brown will see you soon.
32. Uts 51 o O

Het2t Sl tatolA &2 <0l JtE HE
n)

Secretary : 4= g4 ©2544]7 22
Visitor : It's Robinson.
Secretary | Thank you, Mr. Fobinson.

1 What do you pronounce your last name?
@ How do you pronounce your last name?
® How do you pronounce your first name?
@ What do you pronounce your first name?

detiiEtos 22 & 2

2 A=27

o g0

AL
FH
o

QE jI.I} [elgu]3

o =2

Secretary | Good moming, Mr. Smith's office.
May I help you?
Fam : This 15 Eugene Kim of Momis Securities.

May I speak to Mr. Smmuth?
Secretary : B9 2 o]k

@ I'm afraid he hangs up.

@ I'm afraid he's on another line.
® | guess he changes his call.
@ | guess his line is very terrible.

S|
=

un
FH
ro

0z BHeS=Z2

12
]

R=27

A T'd like to bock a flisht to Seoul on the Z3rd of
January.
B ! There are no vacant seats.
A Then can vou find me a seat on the ZZnd or 24th
instead?
: I'm sorry. BEvery flight 15 fully booked.

o = m

: May I have vour name please?

b

|2 XHAES J|IE2H 8 X2HIE CBT @ www.comcbt.com
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@ Let me check if there are any seats available. @ I'd like to put off my reservation on November 2nd

@ We have two flights available on that day. on 6 o'clock.

® I'd like delete my reservation in 2nd November on 6

® Can you place my name on the waiting list, then? ,
o'clock.

@ Can | have your passport and a credit card? . .
Y passp @ 1'd like to cancel my reservation on November 2nd a

16 o'clock.
35. OlgNol Fa HIR0 HTEX o= 297 o cloe

38. Gh& EJ12 3t =0l It HEGHA 22 A2?

TELEFHONE MEMO @ A : How long will it take to Paris?

. B : About 2 hours.
Date —fws 10 Time AM @ A : What's the purpose of your visit?
M Ziek? B : Sightseeing.

® A : May | see your passport, please?
: Sure, here it is.

To M- C. Lewis

@

@ A : Are there any message for me?
: Go ahead.

@

While you were out
M, Nick Jordan

39. Otcll CHSOIA 3l2= AHAM AIESHIIZ WEEN UAA=IL?
Of GSC Businass Software

Tel No. 554-9%185 Fagt A John, where are you now? It's 2:30.
_ S— d . The meeting starts in 10 minutes as scheduled,
[ Telephoned L1 Will Call Again B : I'm in my car. There is a traffic accident on oy way.
[1 Retumed vour call [1 Came to see you I'm sorry Il be a little late. I'll be there as soon as
B Flease call [1 Wants to see vou [ can
A ¢ It can happen to anvone.
h‘Iﬂssage H.-__" weaits oL refinn ,_'F"‘-:iff We'll start the lT.IEE!EiIflg W]l‘hour VO
as soon 35 possible
@ 2Al 202 @ 2Al 2582
Talidc b M-S K @ 2Al 302 @ 2Al 402
40. S ¥ EO L=l LXotX 2= A2?
@ HEE Z2 AFZE Mr. Nick JordanOlCt.
@ Mr. Jordan2 Mr. LewisJt iS5t e H2tgis A
= oI | Mr. C. Brown |
® Mr. Lewis= CSC Business Software0il 2235t1) ULt Mon 12 | Tues 13 | Wed 14 |Thws 15| Fo 18
@ HSE 22 A2 M. S. KimOICt. otaff =1 o ess
09:00 V"f‘ write report | free bu..u:ies.. bLLm.L""
meeiing trip trip
36. 0t Ol S0 2822 H&lolkl ¢2 2427 i
meet l:ta].mng
11:00 ) tree .
customer class
g ming, Unilever Korea, May Ip you? c get L £
. Gocd mom-mt.. L:lulelm oy _I‘tmeq May [ I}e D ,'olu 13:00 — bud,._Te visit TRC | fia
C : Good moming. This is Wiliam Johnson of the Citibank meefing
speak t s B y £, a5eT . i t
Can ] speak to Mr. Cha of R,.D Department, please 15:00 | visit plant i | | ‘13199
e Mr. Johnson. I'll connect wvou Customer
C : Thank vou 17:00 ! | |
™ Hold on, please @ Just a moment @ Mr. Brown2 2220 Z2&&0| QULCH.
@ Hang up the line, please @ One moment, please @ Mr. Brown2 32 2F 1A S22l 320t UL,
@ Mr. Brown2 Sl 220 S&22F0| UCH
37. US &= XU %= 30 SI2F H& mds 287 @ Mr. Brown2 S22 20 2DNE &8 HIF0IC
Eeceptionist | Good evening, Continental. May I help you? 3= : AIRA 2
Secretary  © Good evening. ~ ~
l;ﬂ I)?; _?__'.z'-‘.'_ 5;\] .:q]@_‘l-% -ﬂ_{_ﬁ]-_ll ﬂﬁlq'—]‘ 41. Os = 22 & 229 ISHYOl SHIE HA=2?
@ 0] Kels Y 2AICIAIE =Lt
@ I'd like to postpone my reservation in November 2nd @ g o2 =0 =2
at6 o'clock.

b
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@ 0|HSCH 20| Lt @ e-RISH @ OIEUSBE AHIA
@ AtDY X SO OHE MOE?
46. OIS = 24t L3 0|90 H6HN L= A7
42. 012 = NE 2A 252 98t X0l Yol F= Zlolme ® AF2HMelZ Dol XMAHs
DA M2IOF A HEE A2 ® NDHZIY =u
® @ A2HZIZE 95t OAAE
@ =2Es W2 MA=Q He|
gt el 3
- 47. TS OHLHS0I CHEr S0l DS HEGIN %S 2HS?
® HNED HEE SHIGHH H#oi Z=ser 2HEE
JIEELICH
e =27 2 Mi2O = oH| =
dadzd s s Ch=dF &0 HMA=E2= 0IESHH &I ZHHE
- vaime LICH
o s -
© I AAIE DA MEA LMD 922 298
2, MAE DHY: 204 =8 1hY xEY
a4 FE L FA 3, oo 2o
zlo] A0E
aiilic @ AUSAH2 UZ0|CH.
@ SOl =8l 2AXO A% = 0|20 259 X
=X BOIBHC}
@ - -
@ otU=E2 JtS0l =S AT
@ ATE HEo AR HADN EHEEUC
zl o @fﬂ:
-1 1. | o
) 48. 'S = Z2M0l OS2E= 235100 JHE 22K =4
gL FA 5t 2327
@ 0 SHE= 2014 HIMO o6 =AUt
@ 201X HIAIE Ol 2ME ZABISALE
43, D2 M FF0 AN IR ZE XEED UCH @ 22| BAIS BHES =2 HDIE 2= [ UCH
SAPEOl MAMOF S OHHOIDY, BAIRS BT el = b =or o R EO = O 5
X o2 SNEOIN SARS ML M20/AOICH @ Ol SZUA AOM FBBRIE SHELIL
olm 2A2 ZT HMeldt JIE SHIE 2127 A mo s me o L o 1o
@ 2l 2N, S& S0, MR0IA HZE S, SA @ CD-bluray-DVD @ DVD-CD-bluray
A M Doyl ® bluray-DVD-CD @ CD-DVD-bluray
@ 2l 234, 98 R0, M20/A Y ZKX, SA L _
2 m2 50. HIAIDF 2924 A4 OICI0E &26ts e 2 JHE =5
Xl e e
@ 2l 2354, €% RS0, M20/AF JF FSX, SA ) _
e N T @ 3IAC] SNSZ 2AI2 DUIH2GIH AHXISO sies
AT 0|40t T= B D
44, S HYO HL5ls SAHO E22 JIE MES A9 @ HIAES KHAIOl 3IAME0F OlLI2H ZAFS Ol SNSOIE 2
AS 2D BUEHES s,
BT VBT = Y SMY HE2E W= @ BIADF AF25HE SNSE0H OtLI2H MZ SIS R D 29
E= 9 2H EMEH| 25 SMOICH ?}: SNSQ| Jslt EAS TG &AW H 2108
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