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@ 2% 24 (sentence completion)

® 18 SHY(picture response)
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® & ™I|(role playing)
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® 0ottt (Markdown) @ &ol(Discounts)
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Z2l(Loss)

H3Q =R0=S ?I8 dHe=z )&
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@ A =2 HH S XH(industrial distributor)

@ E= T 0H&H(truck jobber)

@ =S 0HAH(drop shipper)

@ &ZE T0HAH(rack jobber)

® &=HH T 0H&(cash and carry wholesaler)
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Hammer &Champy(1993)01 HIAISt ZH&AE Kol ELE
Jl=2 0|28t BPR(Business Process Reengineering)2
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® CIOIE D}E(Data Mart)

@ OO0l 0+0IY (Data Mining)

® = AE 010l (Text Mining)

@ ULl 0FolY (Opinion Mining)
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79.
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82.
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® OI0IEl Bt A(Data Warehouse) ® Z2UA=S5 T (escalation effect)
@ AAEA (associative bias)
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