HXEME CBT : www.comcbt.com

© 20214 03 20 E7| 7|&==2H O

3 M = G . |
LDuu O_ =} mw_w.__ i0J Kk — ol 3r 5
I STEL ST . TR el
RS (. gl E___l._u = RO 3ol 3
K N o] 110 __|O - = :.oﬂ_ |__\_ Hnw ol ol K0 A_l - 1
F W == ok BOFe H=1 © O il o O of .
7 SE W hmR DS 8 o S 05 TR -
g o wWio i _ o = = .= = o) o
S 5! NN T, w W g o O p & o CE S = ar 5
h = ol o o O ) ™ — - _ = O o = i i ol S
5w W Wl X SoUGus - °&h 2 |F o o W E Sy woH mll S 0% - O
= o . WO me Morme algri . 4 N Z o |g@Ea i\ %mm_@__ o W Sa o OO LA qQ
3 ws 2D WS w == iRy Rg U w |lesZ o oo & mor U Rl O i) 3}
m ow P e e a_ml___moao_;za_ Lo =d x TN wo oo ds ) L = o W 5
oo ¥s ox ks o 0= wUIR SR ww Y _fm |22 o mow 3 F GUNE W =
55w A OX ol ¥ _Fxs 5= W= 20 Al @ Q ] = O g T OB Re
o, omps Sz g —ola D5 S 43 == % o) = Ik . ol o @Ok A
+ s T * o R 2 10 W o g 5 = 0|l s g Wo= A DT uosk OF RO oW )
W o= T  AE o= RO H5 U B z W 28 adis ok = B — N o8 g
ISR R R W0y, VS 3T oF — o 2 ool g W ay fr o) <0 - oo S WM s Hw W= v
%S 9 oD WL o 5o u WSEs wi Wo R |BW haloe 2k w . @ TS S0 n WIS - m
= . e L o — m 1 Ie} _I.I o o pr— HuH_.H = o Al o x .
%__o_ ol i Eo______ra __I__Ewm Bz, 952 2° o_._mo of mo g Zo ) S =2 wows o oA ﬂ%w_. _o_. ws e B ol O
W K o) g & s oz way “Eom Sw 2 |emsh noy s owte o F- nSw mus g
JM_. (A | ol_.W%_ = waxo 5 =< o Ha% eMum/__ m ok, & R o ou 1T T LR’ o =& 0 mo = o RD
R0 = e == 3 gkd o 5 Ra me S0 g gy = = U om oo % R R M kR LI =
S ws @82 555 2558 33,0 Toliz oo Bfoy ST HEE F LV I £ =0y
A PO T B Wy 5 ZQs o0 0,0 i = N
A 0h3 WT S o B mR ST m or O | I Bl 29 B0y o0 oF il 0l Ju_ S =
= < e SR S & V|2 = — B oy oW ur offf oI5 . & o= K
@ ® Rk gy Ok Mmoo o____mmt o myy M o = = Mﬁ @ o ® = Mo% m._m = AA_MUL K0T on Ul = 5
® o @ Q NE i B mﬁmm.r__t ® 3 Eﬁ_ﬂﬁﬂu[nﬁﬂ %o_. Emmﬂ sp oy Of o) B Eo_. K
=0l ar L|.m 0l B0 [21] — oF 27" =0 0 ﬂ|u_Lu =
© @ © R mm H_“o_. R0 RO O o_.?ﬂ% :MMSE wﬁ_aom M;nwl_____” = ME mﬂ_
. = s oA D1 o) .
n N e ® ﬁ..ﬂ_.o__ SOl 642 RI& O _H 50 o Kl
g : A
— Wy 4B s o . ~
. 30 IS} o . =
50 b <= o W ®Ss mos A
- @n_ o 4 0 oD - 0 ok | = o mo
P =M _ s o= 0 R ol ol | 4 ol 25 2 o|FEWooa = o s i
wl 3| % Bl o K w2 Ma oo ®ID-EE = LA Sl = ©
T S 5w O R L EER oF = < i r|sE W o S ol
o o= — W W g MO S 0 (| o %%__m” A ﬁ_”__:_ il IS5 K 5 = X
I = o 9 BJ o . T R L — = ] = _
o] T |mEVa@ |29 widh o W ow B S il il 20 w | mo I o =
= m | O °g e u mPur oS ol =5 L 1 & o
b .r: ._..__”_ o] - — oI Iﬂala R0 ol ok ol - :l._| m_ o5 a1 m I %0
. RE & g0 Tl ol © @ méxrr._x 0 . & _i_i,_ =il = 5 Am_r_:T = = U "
o B | o = mi B S g P o < 55wl o @ o 5
= M o K0 = M m = M 3. o I & A ol AT 1 = =
= o ﬂ@;m_ﬂl_, T o= ~d wid s% = EWHHMW o) fin = SRS oh” Mmh o of X I3
] o = T o _ —_ = - -
L H0 A me o w5 e <k zp B gr ol = op w9 o)
o O | U gy D UM L S | mE g i OF & |z " & & o 5
* Eﬂmgmu; - QFDITHE__MOO__@@ oT_H AD _u__mﬂ_mﬂa_J_u_”m_u ol N mot Mea .k oy =
= _x_,mumm____t oo W o %go %?J_D .uae_ﬂ_ E s E_n_mmu_m_uwﬁ_un.a & Dmnm_uﬂmw_r% mﬂw o
— S|~ E = i o 3 B oo g Lt 10 = ol = <4 M mm =0 " = Lol = ES
ol = X v <l S MWE oou S o = <k L 0 ot gl mp o o I k- o~
Sy LU0 or Bl B 3~ %o 5 iy o< B g m <F SN0k . — ﬂ_ g of it i niy :_. il O
] o) ~ ol gl <k od BU &< oF =0 U0 OF 0 Zr o o ._“_r_._ i = wir m|M m_”_ E|= = ur I = )
-~ mw e @ @ M| - Elap = | - . M ._urE_HI,n,_”_H:EmeL_Lu.E:[ o
. ® r a - . == g |UWWS gl =]
al <4 U u — ™ ol wl g0 =
® ° .o TR E
. m
To)




AH2|2 S5 S8 HAA © 20214 03 202 27| 7|EZ2M @ &X=2HE CBT : www.comcbt.com
@ BizZ2A MANCE MFF P, B IHUE 0.3% ZOl o =
S RE = HONYT L ANBOIS A LEE ol 1 ASAESES HFS 28 = 5A0 ALE
2 FMZsts JHSolch SRR HEH Mol 4%s 87% £ s
SHOIEZ2IA MAINES DEIISS LB HEY AR Z2H0) SO0 2UCH
s &2, 5l0I22IE JIEY A0 22 HNSSC L, HAHD JRE AEZD ¥ gHiJEe] N2
O =M= MIANEE IE |KEHIIAS 2ty E= 3& =2 HSHH SErS 2} HESHH S0, CIE &
010l AFZBIAL TIHESAQ NENSAQCZ 2/ = = - I ——
0 AD S=% 2o Zei0] AN} v IS0 25 SEolLlE A= FEJIZH
BOEsE 7188 Hs 20 ST
1. "2X23- 20 28 P, SY ABZ- AR c. mESAME JIEE WELAZE MNdotd EBE
BE 8oz 82 27 FHEH [HE QZ5E 9= 4 o= e o
@ o BXNO| 10082 202 I AL XNE AIE5ID L AETIS FAMTF 2O AETAHE HEQ
HXE PANEZ AUStDR ots RS PSaS 2 SIFL D OAET ORI A X0 AT
M2 W2N2o2 HSE + AN ”’“FL_: Tosh JE':;“:' = oeesd
@ A= S22 2SI £= WEXS0 0l = otHA ARIES JIE 2000 ST SHHA AR
Lt 1015 2&0F 9 O|LHO JHO! AIRHE SO gweoz akAl =Lk
= 288t =, 2021.3.0.(30H SIESHNEHAM MHEst T
® RS HISLEHTAN 2B NSRS o 28D A(FELET 75000802 BY F H4 ZIH
2| GHLIOIXIBH, Seel o] #ol 2ol RM=0Z2(0l Cro(= 10pe =zH [Cl2 == of
T B LHUILEHAN M2 2EHI S MM O =71= 1000, =30 LIS FS20l 2
S0l 20101 K12 Mele mLH CH 2021.311.(2) HE AEH S
@ A2 U2N2202 N2AXY SEEXA & ¥ M IHElSE 55l =42 "z
S0 M2 DHAEAE Hoj Al RUTHHAZE HHSE st
FEAENZ EAHS KBNS A2 10022 20 0lUZ @7, - ® ", =
StCh ® v, = O -, =
12. 2= (IS0l et 4¥o= g2 S 2F DE A | 14, SHIE HMots I ESYAN Us 402 g2 A
=X 27
- - 245 EEIZSS LTHOZ IIHGI0 ML
7. e-Posthank®IINZS RSO 2E, H3 =z JIZES YFH2Z SO Ct
_ BEHE AE0| HIN 2H6tD IEE HS 220/ B
JIE DA, IS MUK A=Y 02 2 P ZEE CE0 DR aasia JIEE 6S a0
= = 1T
WSclS HSeih © MBI Al 22N 2AS SAO B & UASH AN
L, "E2)gEEIEEIHM Eotle o718 4 g S 2|A3 220t 20|8F 8rAIO|C}
a3t Slls ~=As FH5 25Kz @ 3012 (ME)S ZEE CUs JIZSS HHGH0, HelN
E& 712 [HAOICH IIHUE ABE, NS, e, NY0lE S0l ALt
c. EUAE DISAZEIINZL 2H2 Ms o )
AEEZ IIFIA E MBS @2 AZ I 15. B8 020l =2 =A2H HIEA LIES A2?
= = S 0, LIEFA 300200 HHH=E FWHE win-wintt
2, FH= ote2AB0ES= SAHE 2 B2 H=HES 2007H 2+
O SH=2AK2t Z22AHHA 7128 I 22 L, ZHZ HEHJIZZ2M 2 5O00F LS SRS =2
SEE T, =6 SEt SRHRR] ®E H2ETHZIES 2007H 7K
SS0ILL c. BE 2% o EERY DS DS
® — o ® - = SPJESEE 2007 LHHE IS AE)]H
® -, c @ =, = JHE
g, H5E=2H =23 M2 D2 FHE ZH
13. FAEX % MASXSY =L UHS0H et 4oz 8 LY EHIEYCHFEE TR 2 E H
HE =F A8 A=? ERMMHENYHNE) 2007H T+
@ "—=2-r-c @ -—=2-c-u
® =2-m1-v-c= QO =—c-—-o
16. QA= SHYEN st 4¥oz g A7
D PHY PHUIATUEDS 20079 LHE= L0l T
Z X0ls oL o1Z¥EE XH0IJt ULt
@ SHZHIMELE 20072 2L, 012 USTL0Es =
AOIZE, AZ0IIH, SAFIAABHE, HEASHO U
Ct.
® RUY 2H=ZLYLE 20070 IS TILE R FI|
zIZ NHE JIE2M 8X=2HE CBT : www.comebt.com



=NEEE 2007 Jig 880l <&
Il 8 1AET ASHU(XNLELASH 2
ghez g2 A

o g A24E: MUY

o HAZLE HA LI 2F 55A|

o AZEEk O/ 9= 1.200.000&

o HasEet Z4F Ha-8%: 1.000.0004
(Ch HREYEE HUS NUSH 2USH. U=
S5 k= S0 MrE 2k H=4EM 3
L H=24a5= gl= 222 ¢t

JIELASH B
Se=3 Ll (RLASH e
(8 704 DIZH | =5

hE% 4,42 16,5%

@ 96,8008
® 217,800&

@ 121,000&
@ 231,000&

@

S
O
ay
Ja

HL

@

0 o <L

) >
o
o ofy

Uil
O
H

> o0 o
© S oo

n

4
10
I C o

|0
I > Qo

i

0

o
>
o

Il

®
0z 0X HT JX H1ON HZOnrk 0% [T 0
o &
Jd
H
:
i

oY
Lorle
22
HT
0%
[ o e

orr
o
4
10
10
o
10
o
o
O

20. +E 22 ¥ (A), (B0 SOIZ L& Jix =@

>
0x
1
o
Io
B
Y
of
on
0x

o
T

& successful team completes its  task,
maintains good social relations. and promotes
its  members’ personal and  professional
development, &l three of these factors are
important for @ defining team success, To
petrform effectively, a team requires the right
types of people. a task @ what is suitable for
teamwork, good internal group processes. and
a supportive orgsnizational context, Group
members need both an appropriate set of task
skills and the interpersonal skills to work as a
teamn, Although teams can pedform a wide
variety of @ tasks., appropriate team tasks
require that members’ work be integrated into
the final products, The group process should
maintain  good social relgtions, Finally, the
organizational context needs @ to support the
team by promoting cooperation,  providing
resources, and rewarding success,
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In one experiment, paricipants were asked to
read formal emails and rate them based on
warmth  and  competence, Some  of  the
messages contained a smiley face, The results
showed users who sent formal emails  with
smiley faces only saw a small rating (A& in
warmth, but a decline in competence, Although
smiley faces may help convey a positive tone
in written messages, their (B) effects on first
impressions of competence may outweigh these
benefits, & separate experiment had participants
read an emaill from a new employee to an
unfamiliar  administrative  assistant, One  was
about & business meeting., while another was
telated to a social gathering, The study found
patticipants rated the formal messages with
smiley faces lower in competence than the
emnails  with just text, In the case of the
informal messages, competence ratings  were
about the same,
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