T2
) cbt.com

O 2 o
0174 03& 052 Z7| 7|&
=2M D

oF

= e O of =

oUW U B

Y5 W 3 o L ~

% 3 S ..I; r 6 h

- ~ 5 i
of o o o WI_ .m u _ W= A
~ 4 K m, Kr 70 S i -2 Y X N
0 - 3l K0 z <k 0 ol 5 M D F H o
< = [l Hr KM r = N o g ok o e A 2 =
= o <+ _ o< B g or N = RO w X £
w IS - T o Rr AU 3T o ao N ) S K o fres Q
oo .r__A o all <+ p B} ] = = _ 000 e m o~ o8 J_v mm_ o) © Pv.
O wo .+ 55 s s 223 e = & m W TE g 3
°- mz F9h = @ dws g 2 R BSs2 mw =22 & SEE |-
ol & S W 0o < Y RORR = oo W S o 9 w¢ U0 o™ o ol = £
B0 R M w Y |__J|._¢ <0 il = 5l RlCRM b ™ ol Mo = _ i 0l o0 ol o o
2 wE =g Wk w 2.22 B S e A T W 3 —o an M 3]
DL S Ko EOM WL_J. < w5 ® O __13 t+ = H oo M Sl O [TEA _D.m_ Mw mﬂ ) om_“ Mo ur @ :
— - — _ W = o 70 > — — & n.
ol O WS S Ko ,x_o 30 & © W0 n "Ao N~ | RO RO 2K Ko m_ =) o) W ou 0 = ] =
5 E G s o2 o0 - Hr s ® M T == o & woou MR e S 0
= W O_EP Ws +R < o AR 5 o < = 70 55 O s B~y o = X
% /O W 4N W= B Pmo2 K =5 o3 HE W oz U c N Oe @ T |-
T — = = == = L hj
i i ~5 s 7o 3 Wm om W " = M___,memr;u. ooy B = o wTDu,. o e
1y Bpocozezy O PERE g oec B3 SSoEsE P o Simg 38 3 g O
® o m 17 B <4 [ o p{o! (C\HA X0 ol 0l ™ o |_v = ol = A X _“D_: = . m__ua oK 0% ' 20 o = <D
Eo @ J RS e D @n T o Sow 05 5w =4 2 Wm0 DO <4 WS Y =
: © Uy 8 R R O W ® =me X d =m & X =W T v BN AT W <
i S M & O 2 A 5 = D AOH = i P20 W ar o W =gy g WA o0
o MO ® @ Rl e =0 o< WQW_:@ =K Wi <z B YU i ot
. WA © DN RO - = Aoy DR & H M Dmomw M = <
- ® o = A rolA___ 2o o 5T = H < W o= K
< N @ ® n- 2 =< Wi = oo = K o TE mE o X 7 a g
- < 3 © Q@ B W= 2o TR &0 o o -
s . © = S BI0H B0% = o= e
E._ © < @ <0 md. Hlv = _x__|
e e ~ il T = "me® o AL
1Ho o m.._| o o & o m
1 = 5 O ﬁ%or_ - o ‘
&3 . up O - — N il -

S R > s 3 :
< S Mg S = £ S a o Ar
L1 = = KO i K2 s _

= =Ko . o oF &y ol = & s A
W .0 ic I W o Ro O M w0 R0 ] — 0 W 0 I op Ko n0
0l T KH e T A W W < T oo = R )
oo o=s ¥ W5 = i 80 30 . 3 Yo m = o)) -

o oK = = D U0 J - un o oW o ol o = ol <{
oo Hx 3= el 5 O AT R o = HMH TRCIE] i RJ
ﬂ_ om___m o w 233 n 1o - HO = RO oF %o = m___n %o A0 = = = M_M = O = M_M
—_ = = = - —_ I o [ _ -
TS 2=05 Soe = mia w,H 83 3 W 3 o r 2 W=
M; = MO Rm_uxlol_ D) H oo W w-C2 o = w0~ 3 D R G Mg < <
M0 gy o7 W w__dm_wmﬁ 1 Ar KME < w-.s @9 =M 3z 5 o MR IE 238
w O mroYlo sRHEE s R0 WO o S35 Roe® M o R o AR zg T3
o R ol Om ol A4 3 . © ok 5 sae H 0y L B T 22
& w oo, VX M Ko r 20 =0 - 5 m Do S 50 ol e U = 00 K =z < g
of % o D MoEO DX g o W S L ONCEN oo 23
w ol S p QX H ooy = S oo 2 ol @ m
o 5 22D o =2 A 2 0 ™ HE = S
= A<D 0 — = K a0 D < o) X0 B = _ R W nO R =
Zagnk vES IR R RS =P ® i "g o°

<~ TS T o o b o1 ol KO S ) 3l X .0 ) F 5T - Em oF K S
Moo ©e Mccwwu 0 o U0 Aomamﬁ% SO N ® ol K m_u = ol h
= =@ Q@ ® a0 Kk OH H _:. oo © A o ne RO o o H = |_ _ K0 B B )

. ® LWy g s Rg 2 = 2 3 < = = RO g

N P ee oHE goW 89 R2m = 5 0 K o
o <Moo e goJe © O 500 = w = S R Qte = 2
+ Rl—o 2o W20 R MR LA ¥ R R 30 55
: T © sop 4R = 0l "R MAo_Sd
5 . ® &R O @ w =< ﬂwlmj Nm&.n._.sm.m
© g Yoo 0 ¢ @mId = =

— M u
o) . @@ T2 @ ®
< o




TSP\
X2 HIE CBT : www.comcb
) cbt.com

= e S S
5 5B 2
o) S ™ o) [
£ =2z B "
S n=s = kS
= w%n oF cm._ =) 20 w_.“ - W_._ =
4 ol 4 1o ol 00 < K =
2 oT i RT .uw L & 5O . s
= o ol ol iR oW o0 . )
0 oow T o~ r S oo & R E 509G K =
B K © @ w /== ~ A o) 4 = st & s &0 ot ot o m <
N S wowE S P = owS o R mg™ *odom S
i HD ~ = A =0 _ O Y s S o N B =
ou He 8 2 ok o R’ ) S k= I ) = F - = e = all
= b3 _u__mz:. 80 DT | W oW = o< 00 S M 5 Wox s RO o —_ o<
= _ ) LW E = oo o z o < S R Kt s = o o ~ W B = A=A
55 ® O E_A: 0@ o RO Am w0 5 0o W 3 M K- T oe o 7 o " S g Dol x
“— —_ s P>z — ! = R o. C © =)
& 23 Woo o n S 2O _— owid & Wb R g g £o 2 2
. L = . = il - = = o
_AIW@ Wo o RS D s a_gjew c wom TR 58 B 8 8
Wy g ol 5= = ! " 3l ~m mowam o o ® = - R sE BERV Y
o= 5= A ™ 0] Rr o < Woor 2w o = :Imm+ ol = oll U
of & 2 W D o AWH = 0l ar L WoE o oo = Iﬁ__gm = o S q = = wh o
SRR B A3 L w2 ol & A=A of T AR vss 2,88
Uy B a g " Sew B 4 gae st S Suamw a ciz= o mE 5"
Kr © S o0 o0 [ 3 3 - T = Lm = _ =) D K <F ol 80 — _|_|.,|D|. ol A= 0 < o . xo@
© WO e MwE89 N_aﬂ = o o o____m,__.mvao % A < = nﬁmumo& A A oU ol L ®_ S Al oF
S i © @ o ~ I O 1 U _ T Ok a1 aT KF S 0 & wNS = e N = € = S
fap) : _._.ﬁ @ @ Y mﬂA il = X0 X0 Y by OC < = OM -+ S — w0 o < -~ 9 m pryy > W
= . Yoo m Ll o 3 o s —X @ % =S oa ne o IS g
ol o Kl © @ o rem W o IR E T 2042 =5 3 T o S
) . neoe gy 0RF S A < & g g wo "
< ® Q@ = = < 1 < g3 =
@ 3 RISk @ @ i&&+mﬁc gz »=< L1
0l I} . ® @ 2 < <003 W ofl
) . Q 200 @@ my U KO aTar S S
— mwo S :.__E 7. 30 ® M.ﬁ )
. i) o ¥ oy o o _ ® w RO ©
) = R o u ou S ® 2
. = _ o o0 oF = eI Gl @
= 55 U o o ~ LU Y 2 > _
= J S ¥ ol K0 D= . - W S m___mm
o S S 0 B H IS :DI =) © s ~ =]
W oy wr wr| o < 0 PR 5 S 0 - -~ = ol Tl
= D ol S ot o n0 <0 0| m_ 350 0 w.__|: 0l N _= y -
) _ ioJ ] W_m = n A.V._.o Sl < \|_._n_ Al 100 = L_..=_ KE D Ay s M_n et < @r_._ G m_LM
nr a A b ic = | o e o L < H 5o o 0 9~ I
RS 3 = ® o o W = I+ 3 o a < n0x =y u
@ wwo wo k| @ w0 g ¥ 5 W A o W oo - N <
Y= m X : R s LR R i R 3 ¢ £ RSk~ o =
= oom N LW @@ @ S o it ST K- — s w £ € TMgo R0 "
S S am g (WY A WS = W o . = W £5 =Sy ur o
° RCORT = 5 mw . O AU Y 0l 5 Kz o .o M U - JE M_R__o_ i = -
= o) o 53 ) ..N.Hw N _ L N .mu____ =] a1 Z0 © @ e o ~ Rr N 50 0 _.u_, nm S mmmma o0 mw L ) MM -
0 o = o7 R U = oW oW s LR o oo
w ™ a_w = or R M m o @ U A = S ® Mg %_ s 9 o ._L.___,____Aﬂ go M A3
_ = = W o o 40 B & = . = =K ol B UG SR = ® o= . O 3 or N AP
ing o ™ S ha Mo w M TH ] S ETO = %x < R ® apel o o7 0B A0 a
e a o =i — 7 r e = L.
U R AN ol & S0 Yo 3 £ 2w B T oo E
ol ol B ) ap = = - Pt = < = =
® o © o R HETC I g o R 5 S R i o o T & ©
@ i B <0 sm.% mLoa 8 E = w2 my £ = Mo il 3
. by s i 3 S L 3 s s
& R © @ q S0 W RO W mA_m 499 S~ - mJo K4 = gk oW ¢ £ wOS3 3 el
. He Qe Jwme = "~ mﬂqmﬁw% ot EE S®NE r T
2 N ® ok @ H ., — @ RD &0 OH o —3 3 EWAWE W T = = £
N ) ® WO 0@ W:_@Tﬂo% ﬂemm M.m@_,kw 0f 80 RO o
g < ECECRCK - wm S S m=wxﬁm\81 ~NJI W
S S QO QoM e K A ©
< =N ) mo o
Y ~ @6 =
[aV] . ac
o0}
SV o
[aV]

AHEE JIES
=M dX2HE CBT @ www
: .comcbt.com

=2

a



NMXFE2MIE CBT : www.comcbt.com

© 20174 03 058 27| 7|==2H O

I

) . ioJ . N B |
3 0 = = @ - @ @ x5 W 3 @
Ik = . F0 W 1 _Ma Wy ) 2 A -
H J 5 5RO OEU Y S 5w R m/: o) TR o H woo = ol
= o R lmsE=xB = S w o oW~ W N = rR° ™
= oF = = .l = I o) < H=< H =
= 0 o od — S = A 5 om o 0 ol
R < S M FE 5o RO §s 5 o & 2% w3 2
WoW oW oW e = 0 . & 3p88s o AT w2 g oy o4 0 = K0
S ooco o < \M o T <0 57 ol 0 2o SRS W = oy KF 0 RY ok -~ S
XX 5T RO 25 ¥ |or Bl . w g B g = e w U .
.. e .. =< -+ = KD = = Q- hdd | = — -
LLLu Ee B oZ 32w jegoefly | E, U0 osf o §ofsiz 3% uz 2
S ol K RAE N moa K E.rﬂmu:w___ & MM s = o RE = ol m Mg ~
m e & ot B O|HZEpem Hx S W R me 5o = HE Q[ g
oarooroor oo o = k! S o |gE@mT __ 553 OB & ors W o U Re s Jme s
S5 mo §5E 8 ©O© EdrguE |s3b ¥ - _adaowsp EERSW E
A% OMOKY __oh - 3 % = = th = oo s ok s Mw =5 S 0l = E_\l}l e ™ 00 = o < o © @ Xl
.. .. .. .. J._. - — = Y- K " |r._ I.Il |r|_ _|.| —_— = = -
m oo o = R’ K o . B Ve |gp X B O 8B W KE Tl oron I __wog S I wu_ = Wf____ RT
- L HprKis5s Mol =3 & g KM o Mo ¥ U L 5
- o1 KO 22 & = = oy o — 2 H 2 S Ko ol o_.__.:._ ot -, = <k MH Si
ernht a5 smp o ! O OB® (g MW oW e @ o LA < am ol O S Nt
oo Kzcosm H 5L “a ol B o) e 00 Nz N S N 25 = i
DT L < mil o) | T I = < U9 KS N = = o0 oy N =) £io o0
ERER OB 2250 W S§ oum Hloaw 5 oot VAN =5 5R Ml =6 Smw  om OX Al
z o <I 2 ol ol = BS wh H o0 o, AT 00
wmKwn SHB®ia 5 £ Ay g My Ty | X a=e R DEEuET Y5 Zwm o, BE =
oo = ol @ ol & J = o =2 s = = . - S o — R -
< < < o sz 2P puld molzonropeo| S E g8 ol Mo ww ko 50 S 5[0 X® |
@0 o © ﬁ%@@@@ x:_ogwcm oo |M = a1 g =0olas| =< = <= MWW oo 004 < WR TN %_NMM L_m1w m_q_
O, - il 05 - o))
g " = @uwe © ne @ @ @ 5H 0 © Sao® <
~ i ? 3 = N o
Te] Ye) IYe)
;C o1 = " .
i = | = 0 — _
e} X0 s S AR 0 _
" __ R MRS IE o 3 = 4 & M WS
o . ol =3 = 1 Y . g
o Dol w2 2 Hs S oa ™ 2oy A LT
on I o D BT dy, 2 d w 2 T om0 W, g g
u W m - = AXom " = w Moo= R -
X 13 Jmlx___ o S 1 S W..Auwm oJ = Wo - :_lre - 28 Mu_Lu = o = L
= 2 =5 I -+ R T O -
T ww Blgys=s= & u 5 jooah R0 RI = 0% a5 T SR
2 ooy b=y i i Y B oF aand o o = K w. § ¢ 2
0 T T Sk | ol > == = =) 4 _ o) &l - = O I+ oy ™ = zr Ar g ® m 9.._:
W R ik Z = 5 .3y = . R U 5 R s S o o |[WE
O o B - 1 T B B - 258 Yyp|E2
ol uo o = PR a8 ® _._” <J E_ED. Ky mﬂw il ) <r i ar ol 0l _%Mo S o3 °5 - R
5 e |g¥zovwwoo PR gEERy e g Wo wn o Wy g2 B |mg
° 3l s===2- 2 3 wsumz W5 Rﬁ ofl Mmep K 2 $5 8909 BE (T
W gl Almh 0 B S [Ess>wz WRg@ w0 Yoy C )
oT ™ TR ®X S Muox_o 700 OF M_.A 3 = Rl o) ol @ m_.meM Du ] oJ m._uA ol
L o MErT oL X ow zamm g Dwp S En  FE @ Lo RI® - of S0 (W
M= U uo TdM==-= =2 B 4wl xn 7 oo ) WOy U 3@_____ ot S IRl @ &
wg 0 (B o B s adrow Pa=lBS S gnpsgs O PR N
- T T —_ = = = = = m = —_ () _ o g = = =
o o i qU DT TY g, wmeuesKY Zwwsozo Jolan S I I T U
mmsm@@ L Ax - - == 4 WM B8 B8 =0 mr_wm =T SR Ea_&% 300 o <l ol m_m ~ o_aw =0
Ok ol = = _ —
s e EEee =WE @ © Nsceo® <10 © o © #oe ol
S 3 o o < : :
< < < < S

AN2S JIESE2H 8 X2HE CBT : www.comebt.com

=2

a



NMXFE2MIE CBT : www.comcbt.com

© 20174 03 058 27| 7|==2H O

[
ou

X
&

Ct.

@® 2 HY MHleE 4H RALZ A% BOAE2Z U0
® ==

=

[¢]

HOZ LI

=
[=]

2.060ICt.)

gt Zu, =0l 0.5,

L AZIE 95%, SIER2X £5

180A 78 A0S
OrIDE? (&, t

=
-

=

=

=

|.

=

=0 Tt 400 =XEHZ 2F[ECH

FXI XEA

At RHOICH.

@ =0l
LhOH,

@ 15

@ 185

® 55

® 105

[a2)
0
b
)
un

2
ANZSEO0IC

=)
AMe HIE8® MS=0I0

23

3

o=
25t

|

64. M2 (Therblig)oil

r

Ul
o

0l

wD
KA

=

e

+

r

(TE)2 S8 Ms=oldh
PRSI

Jl(PP)= HIZEX MESOILCH

=

4

2
=]

@ ZAX2 AHO
YU gy z

®
O 0/

66.

& o)
T
T

e 3K
o1 K

I R
T 5
RS
R
a2

o
&~

Ju
oK

ol
&0

iioJ

l

[

=0l Il
Y

=

—

[

[=1
[uin]

2

=

Okt

=

So S=dlg0 et

(=}
=

A 80~202

Il ocdd=2 30

H oiZo

0l

FYSH0NS EM2E &7

Z0l0 g2
SZ0ILE At

68.

E

QO Iia&E X

o
<+
i

ol
00
30

o)
Kl

hy

Ar
Hu
nJ
J
<

w
<l

® AEYAD ZOHE

@

EdA O =50 O

= A
= =

EnE N,

9

z]

=/

o

M2

-
ol

IH
Rr

RO

(FMEA)
I (THERP)

d

t

=
=

LIS 24 (FTA)
2A(ETA)

@ Atatlt
ZZ0 2ldoA 2o

@ =2 o o
27

55.

i)
i

Rr

Ok
Kl

i0)
ﬂ

-,

Rr

oD

FaOl

(=1
o

?

—

[

S& AgZ Moy

ctd LtEHS
@ X2

56.

e

)
O

4
<
0

7
~

ol

=2
TT
&

pN|
e

Ot

—
df= 0H

[

12t @FIt Ot
=

(rule—based behavior)2 &
=(commission—based behavior)2

0l JI=%t &l=(skill-based behavior)@
=(knowledge—based behavior) 2%

[

=)

A2?
® JI

57. Rasmussen?

o .
()
HH E
ol o
_ﬁ_ﬂﬁ Hd
-« ol
]l <
U Ao
= ELl
30
Kr b
i N
m oT
>
(.
o
=
o
-
o1 HH
S &
RN
Kr R
IO
R
@D © @
)
=)
Kio
KO
=
)
=
_ ol
L
= il il
o o <+
T <
of oy O
KiJ
S iy )
)
i)
3o
KA —
oo B0 &
ol Tam
KA m% o
Ko "B A
® &5 @
o))
Te)

H A

3|
SF0 AUACH

2= 0.8 M

—

tOHe, 0 =9 2

@ T

® 0.896
@ 0.985

® 0.962
SHROITALS HERT AFE0| OF

@ 0.816

61.

SO
30 ol
R

(@]

RS

=<
zd
JU
o <
00 KA

S
s —
oJ

= 0f
ol &
Rr OF

o0 oy

@ PERT X E
AN2S JIESE2H 8 X2HE CBT : www.comebt.com

=2




OIZFSSIT|AL O 20174 03& 052! 27| 7|EZ=2H O HXE2ME CBT : www.comcbt.com
_ @ LI Y ool TZIOO0|CH
D AZHATRTHELH O EEHolC}. T2 )2 8000k St
@ Xz2q L SAHAI2H01 2CH
o= A = 79. HUEHE SEF HMNEO TEE2 Aol S2HI D= &Y
2=E0| =282 =Z 0|20 &Y Stol OF = C. ~ " -
® | == OI=0IH =B oot = ol CHGHO! JHR QEEO|D, 22XO=2 DHHO0F o= 2
@ ZHIOIN MY ™2 FII9 =N LoUCh 29
=m0 H A zoio 2gt
70. &30 &2 B0 gMeiE 22AK E&0| ofY A7 ° @ _
® =go| HY @ =Ho| che3t
® 2EE @ +21 52
© LS @ =72 A= 80. 2R = AR SEHRE & ESGD, M4 B
HUN 2MolsE BEHEE ZAAIIH, ADS A0S T
71. HOIAIZH0l HE 32012, =EHIAIZH0l 6020IH 2E AD| otol= O AI2E = JI827
JH1000HE T HE HEEAIZIS 20D @O =B AT (Operation Process Chart)
® 2.5= @ 2.6= @ A XEBHE(Operator Process Chart)
® 3.52 @ 36= ©® SE(8S)Z2™Z(Flow Process Chart)
70, 2223 TEo| =Q WAQI0| OfLl HS? @ HATSEZEEZ(Man Flow Process Chart)
0 =E0HE @ ZR= ZHALA
@ =S @ =8t 89 A
73. CIXICl T2 AMIA S = Ojote] =£2 28 Y0l ofd
AHe?
@ JM&2 ECRS @ SWIHEA
@ SEARCH =! @ Network Diagram
74. SHAEMNC R0 ol AH2?
® 23 o s
- = o dNEHE CBT PC H&E : www.comcbt.com
@ ARl ArS0l 28t AX HMUSHE CBT 2HIY HA : m.comcbt.com
@ ZHEO HiXIO 25 A= JIZE2H & HEE OREZE : www.comcbt.com/xe
@ 27 £ &dlo &Aoo 28 = HXSHZE CBTR?
. _ =0| 2MA0| Ot elguoez 2HME £ ANs2e2 ME6HH
75. MTM(Method Time Measurement)HOIA A& = J|5 % DO DA QY LE. HANK HMIst= 22 JE=2H ss o
SHO &= A2? 2O AX ABNHA AIZ5ts OMR &4l CBTE M=
DP:E @M:3d LICt.
. PC HE U DHIY WA 2% oS
< A HH X =
®R:Zus ® AP : B8 DAE/SME BedlsE MZELICH
76. 4019 oz PHE XTI ZEA2 ST & QL U QEI ANE XA 29 HES EASME CBT
1, FIIANZHCycle Time)2 40X M, SEFSS2 20t | yA HoIGME
J?
=5 & B i I 112 |3|4|5|6|7][8]9]10
Nz | | 20 | 30 | 40 CAICAICRICAICRIORIORIORROREE)
111121314 |15|16 |17 [ 18|19 | 20
@ 52.5% ® 62.5% OICICICECRECRECRICHIOR®
@ 72.5% @ 82.5% 21122 (23|24 |25|26 |27 |28 |29 |30
@O0 ®l 6@ 0|0 ®
77. SYE H3 A =Y XH0I 28 U822 s’ 227 31[32]33|34|35|36 3738|3940
0 2== 2 =T A @@ |6l |e®||®
- 41 | 42 | 43 | 44 | 45 | 46 | 47 | 48 | 49 | 50
@ =2 20 JrZH g A
@ 2= 0L 0l B3z ¥ = ® @ ® VOO OO
51152 |53 |54|55|56|57|58|59 |60
@ 2 S0l He LAH0 == & A leleoleoleololeolel @
28 AT DE ME oumE D= 2E AHos 61|62 |63 |64|65|66|67|68|69 |70
MEGHA 22 H=2? ORCARCORROREOREOR G ECRROR RS
' o 71|72 (7374|7576 |77 | 78] 79| 80
1 oJ&tx 2elE EEHSHL @ Oleloleleolol@lalo
@ 8oz RHEHN XS
22 NABE JIE2H 8XA2XE CBT © www.comcbt.com


https://www.comcbt.com/
https://m.comcbt.com/
https://www.comcbt.com/xe

